3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:
2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
amnpens, 24 urons, 7 uronst 2025 r.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 cenmabps 2025 2. - @edeparibHbIl 3aKOH om 7
urons 2025 2. N 194-@3
Cm. 6ydywyro pedakyuro
Ipeamobyna uzmenena c 1 nosops 2020 2. - ®edeparbHbill 3aKkoH om 31 uons 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CM. JHUMkNoneamwn, Mo3vuUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOAIIEro 3aK0Ha
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA U U3TOTOBUTEIISIMH,
HCIONHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMy, BIaAebllaMi arperaropos MH(popmanuu o ToBapax (yciyrax)
IIpY TpOJaKe TOBApoB (BBHIIOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT IpaBa IMOTpeOuTene Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaAJe)Kallero KadecTBa M O€30MACHBIX AJSl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaloIIeH cpelbl, MmoyuyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSNX, MPOJABLax), O BiajeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), IpOCBEILEHUE, TOCYIapPCTBEHHYIO0 M OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TaKXkKe ONpelerseT
MEXaHH3M peau3alluy 3TUX MpPaB.

OCHOBHbI€ NTOHATHS, UCTIOIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINK WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) UCKIIOYHUTENHHO IS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEANIPUHUMATENBCKON IEATEIbHOCTH;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3roTOBUTESIb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a TakKe
MHAUBUIYATHBIA IPENPUHUMATENh, POU3BOISAIINE TOBAPHI IS peaTn3auy MOTPeOUTEsIM;

UCMOJIHUTESIb - OpraHM3allis HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TaKke
I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ mpEANIPUHUMATEIDb, BBIITOJIHAKOIINE pa6OTLI WA OKa3bIBAOMINE YCIYTU HOTpe6I/ITCJ'I$IM 110
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHus3anus HE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMI)I, a TaK¥XeE
WHAWBUAYAIbHBIN IPEeANpUHUMATENb, PEANTU3YIOINE TOBAPHI IIOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUIY;

Hupopmayus 06 usmenenusx:  Cum. mexcm absaua cedbMo20

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyr) WIH
00s13aTeIbHBIM TPEOOBAHUAM, ITPETYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM MM IOPS/IKE, WU YCIOBUSIM
JnoroBopa (Ipu UX OTCYTCTBHU WJIM HETIONHOTE YCJIOBUH OOBIYHO MPEXbSBISEMBIM TPEOOBAHMSAM), MU LIEIISIM,
IUIs KOTOPBIX ToBap (pabota, yciyra) Takoro poja OObIYHO MCIONB3YETCs, M LEISIM, 0 KOTOPBIX MPOJaBell
(ucnionmHMTENB) OBUT MOCTABJIEH B M3BECTHOCTH MOTPEOMTENEM MPH 3aKIIOYCHUH JOTOBOPA, WM 00pasily H
(unn) onMcaHuUIo MPH MpoJake ToOBapa Mo odpasity 1 (WIM) [0 ONHCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNyru) - HEYyCTPaHWUMBIH HEJOCTATOK HJIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXoJ0B WM 3aTpaT BPEMEHH, WIIH
BBIABJIACTCA HCOOIHOKPATHO, WM IIPOABIISICTCA BHOBH IIOCJIIE €ro YCTPAaHCHHUA, WU JPYyrue HO]IO6HBIC
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS M OKPYXKArOIIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €r0 WCIOJIh30BAHMS,
XpaHEeHUs, TPAHCTIOPTUPOBKH M YTUJIM3AINH, a TaK)Ke 0€301MacHOCTh MPOIIecca BHIMOIHEHUS paboTh (OKa3aHHS
YCIyrn);

ynosiIHoMoOYeHHass usrotoesuternemM (npogasBLOM) opraHusauus WU YNOSTHOMOYEHHbIN
U3roToBUTENEM (npopaBuom) MHAUBMAYalbHbLIN npeagnpuHUMmarersnb (manee -
YNOSIHOMOYEHHasaA opraHM3auus uinM yrnonHOMO4YeHHbIN MHAMBUAYaNbHbLIM NpeanpuHMMaTenb)
- OpraHu3aIys, OCYIIECTBISIOMAs ONPEACTICHHYIO NeSITEIbHOCTD, MM OpTaHN3alHs, CO3/JaHHas Ha TEPPUTOPUH
Poccuiickoit ®Depepaiiui  U3roToBHTENEM (TPOAABIIOM), B TOM YHCIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE ONpEACICHHBIE (QYHKIMH Ha OCHOBAaHWU JIOTOBOpA C
M3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHATHE W YIOBIETBOPEHHE TpeOOBaHHHA
moTpeduTeneld B OTHOIIEHUH TOBapa HEHAJUIeKAIIero KadecTBa, JIMOO WHAWBHIYaJIbHBIN TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNN onpeeieHHble (yHKINN Ha
OCHOBaHHWH JIOTOBOpa C H3TOTOBUTENEM (NIPOAABIIOM), B TOM WYHCJIE€ C HMHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE W YAOBIETBOPEHHE TpeOOBaHUI
oTpeduTenell B OTHOIIEHNH TOBapa HEHA ISKAIIETO Ka4eCTBa;

MMMOPTEP - OpraHu3aIys HE3aBUCHMO OT OPTaHU3AIMOHHO-TIPABOBON (POPMBI WIIH UHIUBUIYaTbHBIH
MpeanpruHAMATEeNb, OCYIIESCTBISIOINE UMIIOPT TOBapa Uil €ro MOCIEAYIOMIeH peanu3aldd Ha TEPPUTOPHH
Poccuiickoit @enepauny;

Bnageney arperatopa uHcgpopmauum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHU3alMOHHO-NPABOBOW (OPMBI MO0 WHIMBUIYaIbHBIN
npeaAnpuHNUMATEIb, KOTOPBIC ABJIAIOTCA BJIAACIbLIAMU MIPOrpaMMBbl JJId 3JICKTPOHHBIX BBIYUCIUTCIBHBIX MAalllH
u (WM) BiajgenplaMu caita W (MJIM) CTpaHWIBI caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"MHaTepHET" W KOTOPBIE MPEIOCTABISAIOT TOTPEOWTENI0 B OTHOIICHWH ONpEneiIeHHOro ToBapa (yciyTH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTHECS C NPEUIOKEHHWEM NpoAaBla (MCHOJIHHUTENS) O 3aKIIOYSHHUH
JIOTOBOpa KYTUTH-TIPOJIAYKH TOBapa (JIOTOBOpa BO3ME3THOTO OKa3aHHWS YCIYT), 3aKIIOYUTh C IPOJABIOM
(WcToNHUTENEM) TOTOBOP KYIUTU-TIPOJIAXKH (IOTOBOP BO3ME3THOTO OKAa3aHWs YCIYT), a TaKKe IMPOU3BECTH
MIpeBapUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa (yCIyTH) IMyTeM HaJHMYHBIX PACYETOB JIHOO IMEepPEeBO/ia ICHEKHBIX
CPEACTB BJaJelNblly arperaropa B paMKax MpHUMEHsIEMBIX (opM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUH C
nyHkTOoM 3 ctaTtbn 16.1 nactosrero 3akona u PefeparnbHbIM 3akoHOM ot 27 utons 2011 roga N 161-03
"O HaUMOHAJIILHOM IIATEKHOM cucTeMe".

I'masa 1. O0mue nmoJ1o:keHus

CraTbs 1. IIpaBoBoe peryMpoBaHie OTHOIIEHHH B 00IaCTH 3allIUTHI TIPAB MOTPEOUTENEH

I'APAHT: CMm. JHuuMKnoneauu, Mno3vUUK BbICWUMX CYOOB W apyrne KOMMEHTapuuM k crathe |
HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynxkm 1
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. OtHomeHus: B 00JacTH 3alIMTHI NpaB MOTpeOUTENeH perynupyroTcs [ pakaaHCKMM KOOeKCoM
Poccwiickoit ®enepanyy, HACTOAUIMM 3aKOHOM, OPYTMMHU (penepaidbHBIMH 3aKOHAaMH (Jlanee - 3aKOHBI) H
MIPUHUMAEMBIMHU B COOTBETCTBHH C HUMH WHBIMH HOPMAaTHBHBIMH ITPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparibHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenbctBo Poccuiickoit Demepanuui He BIpaBe MoOpydarh (elAepanbHBIM — OpraHam
WCTIOTHUTENHFHON BIACTH IIPUHUMATD aKThI, COJIEPKaIIe HOPMBI O 3alUTe TIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit ®enmeparuu  BIpaBe UW3MaBaTh I MOTPEOMTENS ©  TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3alliil WU YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, HWMIIOPTEPa, BIAAENblla arperaropa) MpaBuna, oOs3aTenbHbE TPH 3aKIOYCHUH H
WCTIOJTHEHHH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TIPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU Pa0oOT ¥ 00 OKa3aHUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 .

Hngpopmayus 06 usmenenusx:  Cm. mexem ab3aya mpembezo

Hupopmayusa 06 usmenenuax: Cmamos 2 uzmenena ¢ 8 oexabpsa 2020 2. - @edeparnibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaabsie 1oroBopsl Poccuiickoit deneparyn
T'APAHT: CM. KOMMEHTapUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu MmexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanui yCTaHOBJICHBI MHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHBl HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEXIYHapOAHOr0 A0TOBOpA.

2. Pemienusi MeXrocyJapcTBEHHBIX OPraHOB, NMPUHSATHIE HA OCHOBAHUU IMOJOKEHUN MEXKIyHApOIHBIX
noroBopoB Poccuiickoii denepand B WX HCTONKOBaHWHU, TpoTuBopedarieM KOHCTUTYUUM Poccuiickoit
Oenepanuu, He ToIekKAT ucnoidHeHHIO B Poccuiickoit ®deneparuu. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAJKe, onpeesicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTerneit Ha MPOCBEIEHUE B 0OJACTH 3aIIUTHI TPaB MOTpeOHUTENEiH
T'APAHT: CM. KOMMEHTapWU K ctaThe 3 HACTOSIIEro 3aKoHa

Hngopmayusn 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 uons 2021 2. - @edeparnbHbil 3aKoH om 11 utons
2021 2. N 170-@3
Cwm. npedbidyuwyro pedakyuro

1. [IpaBo moTpeduTeNnell Ha MPOCBEIIEHUE B OOJIACTH 3allUTHI MPaB MOTpeOUTENeH oOecreunBaeTCs
MOCPEJICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHuMd B  (pedepalribHble  rocyJapCTBEHHble
obpasoBaTernbHble CTaHAapTbl W 00pa3oBaTeNbHBIE MPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliH
cucTeMbl HHpOpMaIu noTpedbureneit 00 ux nmpaBax u 0 HEOOXOIUMBIX JEHCTBUAX IO 3aITUTE ITHX IIPAB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. N 170-D3

2. B nensax peanuzanuu npaa notpeduTenedl Ha MpOCBEIcHHE B 00IaCTH 3allUThI IPaB MOTpeOUTENeH
OpraH ToCyJapCTBEHHOTO Ha/I30pa OCYLICCTBIISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIIEIOCTYITHOTO
rOCYJJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3alIMThl MpaB TOTpeOHTENel, KadecTBa W
Oe3omacHOCTH TOBapoB (paboT, yeiIyT) B mopsake, ycraHoBieHHOM [IpaButensctBoM Poccntickoit deneparun.

Cratbs 4. KauecTBo TOBapa (pabOThI, YCITyTH)

I'APAHT: CMm. JHuuMKnoneauu, Mno3NLMK BbICLUMX CYOOB W apyrne KOMMEHTapuuM K crathe 4
HACTOSIIEro 3aKoHa
Cwm. cxemy "KagectBo TOBapoB"

16.07.2025 Cucrema TAPAHT 3


https://internet.garant.ru/document/redirect/12138155/102
https://internet.garant.ru/document/redirect/10164072/0
https://internet.garant.ru/document/redirect/73946953/0
https://internet.garant.ru/document/redirect/12188101/7
https://internet.garant.ru/document/redirect/75016987/91
https://internet.garant.ru/document/redirect/10103000/0
https://internet.garant.ru/document/redirect/10101207/13100
https://internet.garant.ru/document/redirect/400889843/40100
https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/400889843/4412
https://internet.garant.ru/document/redirect/77531576/0
https://internet.garant.ru/document/redirect/5521257/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. Npopasey, (McnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTH paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOI'0 COOTBETCTBYET AOTOBOPY.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCYICTBMHM B IIOTOBOPE VYCJIOBHM O KadecTBe TOoBapa (paboOThl, YCIyTH) IpOaaBer]
(ucrionHUTENB) 0043aH TepeAaTh MOTpeOHWTENt0 ToBap (BHIIONHWUTH paboOTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIINN OOBIMHO MPEAbSBISICMBIM TPEOOBAHUSAM W MPUTOAHBIA JJISI TeNel, JUIS KOTOPBIX TOBap
(pabora, yciryra) Takoro pojaa 0ObIYHO UCIIONB3YETCH.

3. Ecnmu mpopaBeny (MCHONHHUTENb) NMPH 3aKIIOUYCHHH JIOTOBOpA OBUI IOCTABIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUOoOpeTeHHs: ToBapa (BBIOIHEHHs paOOThI, OKa3aHUs yCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TepenaTh NOTPeOUTENO0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCiyry), IPUTOIHBIN I
HCTIOJIb30BaHMS B COOTBETCTBUU C ITUMH LIETSMHU.

4. Tlpu nponaxe ToBapa Mo 06pasLy u (KiIM) OMUCAHHIO MPoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ity u (MIJIH) OITUCAHUIO.

T'APAHT: OO0 OTBETCTBEHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KauyeCTBY,
KOMIUICKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hngopmayus 06 usmenenusix:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbili 3aKOH om 24
uronsi 2025 2. N 156-D3
Cwm. byoywyro pedakuyuro
Ilyuxm 4.1 uzmenen ¢ 1 cenmsabps 2022 2. - ®edeparibHbil 3aKoH om 14 urons 2022 2. N 266-D3
Cm. npedbidywyto pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBLIM aKTaM, YCTAaHABIMBAIOIIMM OO0sA3aTelIbHBIE TPEOOBAHUA H
IIPELYCMOTPEHHBIM YHKTOM 4.1 crathu 4 Hacroswmero 3akoHa (B penakuuu PegepanbHoOro 3akoHa or 14
utons 2022 . N 266-®3), He NPUMEHSATCA TonokeHust YacTen 1 u 4 ctatbn 3 DegepaabHOTO 3aKOHA OT
31 uromsg 2020 r. N 247-D3

4.1. Ilpum mpomaxe OTHCIBHBIX BHIOB TEXHUYECKA CIIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu [JIA SJICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAalllH HOTpeGI/ITeHIO OGGCHG‘{I/IBaeTCH
BO3MOXXHOCTb HCIIOJIB30BaTh OTACIBHBIC BHJAbI TCXHHYECKH CJIOKHBIX TOBApOB C TMPEABAPUTCIILEHO
YCTaHOBJIICHHBIMH TIPOTPAMMaMH [UISI 3JIEKTPOHHBIX BBIUYMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOUCXOKICHUS
KOTOpBIX sBisitoTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - WieHbl EBpa3uilckoro 5JKOHOMHUYECKOIO
coro3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapOB, MOPSAOK COCTABICHUS W
BeJleHUs] MEPEYHHA TporpamMM Uil SJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIlIMH, CTPaHAMH MPOUCXOKICHHS
KOTOpbIX sBisitoTcs Poccuiickas denepatus wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 3KoHOMHUECKOT0
CO03a U KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, H NMOPAOOK UX MPEABAPUTEIHLHON YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHHMIO, onpeaensitorcs [IpaButensctBom Poccuiickoii deneparuu.

I'APAHT: Ao03ar BTopoi myHkra 4.1 BCTynaet B cuny ¢ 1 uroms 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JAJS  JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIHH,
HCTIONb3yeMble TOTpeOuTeNeM Ha OTACIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiTax B WH(POPMAIUOHHO-TEIEKOMMYHHKaUMOHHOW ceTn "MHTepHeT", MOMKHBI
o0ecreunBaTh BO3MOXKHOCTh HCIOJB30BaHMUs 0€3 JOTONHUTEIbHBIX HACTPOCK (110 YMOJIYaHHUIO) TOMCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXOXKAECHUS KOTOpo#l sBisieTcs Poccuiickas @enepanus win Apyrue rocyjiapcraa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOIO COK03a, B HOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickont
@Oenepannu. TpeboBaHMs K yKa3aHHOH IMOWCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNCHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBOM Poccuiickoi @enepanuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJIS  OJIEKTPOHHBIX BBIYHCIHUTENBHBIX MAIIHH,
HCIOJIb3yeMble MTOTPEOUTENEM Ha OTHCIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIFOYaTh NMPOTPAMMYy JUIsl 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MAalllMH, KOTOpas NpeAHa3HadeHa Ul IOMCKa,
MPOCMOTpa H TNpHOOPETEHHA MPOTrpaMM MAJsl SJCKTPOHHBIX BBIUYMCIUTEIBHBIX MAIINH, HIPUMEHSEMBIX
MOTPEOUTEIAMH C MCIIOIB30BAHNEM TEXHUYECKH CIIOKHBIX TOBAPOB (J1aee - CAUHbBI Mara3uH NPUIOKEHHH ), 1
(YHKIMOHUPOBaHWE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHbLIX MPUHLMUMOB, yTBEPKAAEMBIX
(enepa’abHBIM OPraHOM HCIONHUTENBHOM BIIACTH, OCYLISCTBIAIOMMM (PYHKIHMU N0 BHIpabOTKE W pealn3aliu
rOCYJapCTBEHHOH MOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B cdepe HHPOPMALMOHHBIX
texHonoruid. deaepanbHBIil OpraH MCHOJHUTENBFHON BIIACTH, OCYIIECTBISIOMMI (YHKIMH 1O BBIPaOOTKE M
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

peanu3anuyd  TOCYJAPCTBCHHOW IOJIMTHMKKM W HOPMATHBHO-TIPAaBOBOMY  pETyJIHpPOBaHUIO B  cdepe
“H(OPMAITMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEP)KIAET NepPeyeHb mporpaMM Ui SIEKTPOHHBIX BBIYHCIUTEIBHBIX
MAlIlliH, Pa3MeIIaeMbIX B €ANHOM MarasuHe NPIIOKEHUH B 0043aTeIbHOM HOPSIKE.

T'APAHT: Co3ganue ¥ (DYHKUMOHHPOBAHME E€OUHOIO MarasuHa IpUIOKEHUHM obecne4ymBaloTcs
onpeneiaeHubpIM pemrenueM IIpaButenncrBa P® BramenslieM caiita ¥ (WJIM) CTPAaHUILI CalTa B CETH
"Nuarepuer”, u (Min) HHGOPMALMOHHON CUCTEMBI, U (MJIHM) IPOrPAMMBI IS DJIEKTPOHHBIX BBEIYMCIMTEIIHHBIX
MallliH, KOTOpbIE IIpeIHa3HaYeHbl U (MJIM) MCIIOIL3YIOTCS MX IO0JIH30BATEIIMU ISl IIPEAOCTABICHNS U (HJIH)
pacpocTpaHEeHHs OCPEACTBOM CO3JaHHbBIX UMH IIEPCOHAIBLHBIX CTPAHUIl HH(POPMAIMK HA TOCYIapCTBEHHOM
si3pIKe PD, TOCYyapCTBEHHBIX A3BIKAX PECIYOIHK B cocTaBe PD minm MHBIX A3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IIPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOISAIINXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCITOJIH30BAHUEM IIPEIABAPUTCILHO
YCTAHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKHM CIOKHBIE TOBApbl MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAITH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edeparibHbIl
3aKoH om 7 urons 2025 2. N 194-D3
Cwm. 6yOywiyto pedaKkyuro

Hupopmayus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynkm 5 enecernbl
U3MeHeHus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

5. Ecnu 3aKOHaMy wiu B YCTaHOBJICHHOM MIMH TIOPSIIIKE MPETYCMOTPEHBI 00s3aTeNIbHBIC TPEOOBAHUS K
ToBapy (pabote, ycayre), mpoaaserl (MCIIOTHUTEh) 00sI3aH MepeaTh NOTPEOUTEINO ToBap (BBITOIHUTH padoTYy,
0KazaTth YCIIyTY), COOTBETCTBYIOIIHI 3TUM TPeOOBAHUSIM.

Cratba 5. [IpaBa u 0053aHHOCTH M3TOTOBUTENS (MCIIOJIHUTENS, POJABIA) B 00JaCTH YCTaHOBJICHHS
CpOKa CITy»OBI, CpOKa TOJTHOCTH TOBapa (paboThl), a TaKKe TapaHTHITHOTO CpoKa Ha TOBap

(paboty)

T'APAHT: Cwm. SHUMKNoNneann u gpyrue KOMMEHTaPUM K CTaThe 5 HACTOALIEr0 3aKOoHA
CwMm. cxemy "Cpok rognoctd. ['apanTtuiineiii cpok. Cpok ciryObr"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Ha ToBap (pabotry), mpeaHa3HAYEHHBIA [UIS JUIMTEIBHOTO HCIOJb30BaHMS, W3rOTOBUTEIb
(WcroHMTENB) BIIPaBE YCTAaHABIWBATL CPOK CNYXObl - mepuoja, B TEYEHHE KOTOPOTO H3TOTOBHTEND
(ucrionHUTENB) 00s13yeTcss obecrneynBaTh MOTPEOUTENI0O BO3MOXKHOCTh HCIIONB30BAaHUSA TOBapa (paboTel) 1O
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJIOCTATKM Ha OCHOBaHWHM MyHKTa 6 ctatbn 19 u
nyHKTa 6 ctatbyh 29 HacTosAIIEro 3aKoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

2. UzrotoBuTens (MCIIONHUTENB) 00s13aH YCTaHABIIUBATH CPOK CIY>KOBI ToBapa (paboThl) AITUTEITHHOTO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX W3ACIHN (JeTanei, y3/ioB, arperaroB), KOTOphIe MO UCTCUCHUH
OTPEICICHHOTO MEPUO/Ia MOTYT MPECTABNIATH OMACHOCTD JJIS JKU3HH, 3I0POBbS OTPEOUTENS, MPUYHHSATEL BPE
€ro UMYIIIECTBY MU OKPYIKAIOIIeH cpee.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 ¢ nynkm 3
6Hecenbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyuiel pedakyuu

3. Cpok cmyx0bl TOBapa (paOOThI) MOXET HWCYHUCIATHCS CAWHHUIIAMU BPEMEHHU, a TaKKe WHBIMHU
eJMHUIIAMU U3MEpeHHsl (KWIOMETpaMHu, METpaMHW H TPOYMMHU CIWHUIIAMH U3MEPECHUS HCXOIsi U3
(hyHKIIMOHAIBHOTO Ha3HAYCHMsI TOBapa (pe3ysibraTa paboThl)).

Hngopmayus 06 usmenenusx: @DedepasnbHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
6HECeHbl USMEHCHUSL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Ha mpoxyKTel NHUTaHUSA, MapPrOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH W WHBIE TOMOOHBIE TOBaphl (PabOTHI) M3TOTOBHUTETL (HMCIIOIHHUTENb) OO0sS3aH YCTaHABIMBATH CPOK
TOJIHOCTH - TIEPUOJI, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CYMTACTCSl HEMPUTOIHBIM JIJIsl UCTIONB30BaHHS 10
HA3HAYCHHIO.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Hpoz[ama TOBapa (BBIHOJ'IHGHI/Ie pa60TBI) 0 UCTCYCHUU YCTAHOBJICHHOTO CpOKa IOAHOCTH, a4 TAKIKE
TOBapa (BLIHOJ'IHCHI/Ie pa6OTBI), Ha KOTOpLIﬁ JOJI’KECH OBITh YCTAHOBJICH CPOK I'OAHOCTH, HO OH HC YCTAaHOBJICH,
3anpeLlaeTcs.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

6. MsroroButensb (MCMONHUTENb) BIPAaBEe YCTAHABIMBATH Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
MepHoj, B TEUCHHE KOTOPOrO B ciiydae OOHapyxkeHus B ToBape (paboTe) HeIoCTaTka H3TOTOBUTEIb
(I/ICHOHHI/ITGHI)), nmpoaaBel, YIIOJIHOMOYCHHAd OpraHusanusa HiIn yHOJ'IHOMO‘-ICHHI:IfI I/IHI[I/IBI/II[yaJ'II)HI)II\/'I
MPeIPUHAMATEIh, UMIIOPTEP 0053aHbI YJIOBJIIETBOPUTH TPEOOBaHMS MTOTPEOUTEIIS, YCTAHOBJICHHBIC CTATbAMM
18 u 29 nacrosiiero 3akoHa.

W3rorosurens BIIpaBC MPUHATH 00513aTeILCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, 06Hapy>KeHHLIX 110
HACTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHHOTO CPOKa (JIOMMOTHUTEITHLHOE 0053aTEILCTRO).

ConepxaHue JOTOJHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENS, CPOK JCHCTBHS TAaKOTO 0053aTENLCTBA U
MOPSIOK OCYIIECTBIICHHSI MOTPEOUTENIEM MPAB [0 TAKOMY 0053aTeNILCTBY OMPEACISIFOTCS H3TOTOBUTEIEM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 7
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBap TapaHTUHWHBIA CpPOK, €CJIM OH HE YCTaHOBJICH
HA3TOTOBUTEIIEM.

[Iponasern BIpaBe NpPUHATH 00S3aTETBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH rapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBUTENIEM (JIOTIOTHUTENBHOE 00sI13aTEIBCTRO).

ConepxaHue IONOJIHUTENBHOrO 00s3aTeNbCTBAa MPOAABLA, CPOK ACHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSIIOK OCYIIECTBIICHHS MOTPEOUTENIEM IMPaB MO TAKOMY OO0S3aTElbCTBY ONPEEISIOTCS JOTOBOPOM MEXKIY
MOTpPeOUTENEM B MPOIABLIOM.

Hngopmayus 06 usmenenusx: @DedepasnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 cmamovs 5
O00NONHEHA NYHKMOM 8

8. MsroroBurens (MpojaBelr) HECET OTBETCTBEHHOCTD 3a HEJIOCTATKU TOBapa, 00HAPYKESHHBIC B TCUCHUE
CpOKa JICHCTBHUS TOTONHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBHHU ¢ ab3aLleM BTOPbIM nyHKTa 6 ctatbun 18
HACTOSIIETo 3aK0Ha, a MOCjIe OKOHYAHHSI CPOKa JEHCTBHUS TOMOTHUTEIBHOTO 0053aTEBCTBA - B COOTBETCTBUH C
nyHKTOM 5 cTaTbmn 19 Hacrosiero 3akoHa.

Ctratbsl 6. OOs3aHHOCTP HM3TOTOBHUTENSI O0OCCICUYUTh BO3MOKHOCTh PEMOHTa M TEXHHYECKOTO
00CITy’)KMBaHMS TOBapa

I'APAHT: CMm. JHuMKnIoneauu, MnO3ULMK BbICWIMX CyOOB u Apyrne KOMMEHTapuuM K crathe 6
HACTOSIIEro 3aKoHa

VsrotoBuTernb o00s3aH 00CCHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUSI TOBapa B TEUYEHHE €ro Cpoka
cirykOb1. J[71st 3TOH 11enn M3roTOBUTEND O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe OOCITYy)KMBaHHUE TOBapa, a TaKkkKe
BBINIYCK ¥ TIOCTaBKY B TOPIOBBIE M PEMOHTHBIE OPTaHM3AIMK B HEOOXOIWMBIX JII PEMOHTA U TEXHUYECKOTO
oOcimyxuBaHugd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTell B TEUEHHE CPOKa IPOHM3BOJICTBA TOBapa M IOCIS
CHSTHSI €ro C IPOW3BOJICTBA B TEUEHHUE CPOKA CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAaKOTO CPOKa B TEUCHHE
JIECSITH JIET CO JHsI Iepe/layy ToBapa MOTPeOUTEIIIo.

Cratbsa 7. I[IpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (PaboThI, YCIYTH)

T'APAHT: CMm. OHuuMKknoneauw, MNO3vMLMW BbICWUMX CYAOB © JApyrde KOMMEHTapuUM K cratbe 7
HaCTOALICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwum. cxeMmy "beszomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 1
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (pabora, yciyra) mMpu OOBIYHBIX YCIOBHSX €TO
UCIIOJIb30BaHusdA, XpaHCHUA, TPAHCIIOPTUPOBKHU MW YTHUIIU3AlUA Obl1  Oe3oracen JJId KU3HH, 3O0pPOBBA
MOTPeOUTENs, OKpPYXKAIoIIeH cpelbl, a TakKe He MPUYHHSI Bpel WUMYIIeCTBY morpeburtens. TpeOoBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€30MacHOCTh ToBapa (PadoThl, YCIIYTH) IS JKU3HH U 3JI0POBbS MMOTPEOUTEIS,
OKpYJKaroleil cpefpl, a TaKke MPEJIOTBpAIlCHHE MPUYMHEHUS BpEla WUMYIIECTBY TOTPEOMTENS, SIBISIOTCS
00s13aTeTbHBIMU U YCTAHABIUBAIOTCS 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSIIKE.

2. UsroroButens (McnomHUTENh) 00s3aH oOecrieunBaTh O€30MACHOCTh TOBapa (PabOThI) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYObI MJTM CPOKa TOJTHOCTH TOBapa (padoThI).

Ecmu B cootBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosAIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy:KObI, OH 00s13aH 00eCIIeYnTh 0€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
JICCSITH JIET CO JHI repenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuurHEHHBIH JKU3HH, 3I0POBBIO MM MMYILIECTBY MOTPEOWTEINsT BCIENCTBHE HeoOecreueHHs
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIICHHUIO B COOTBETCTBHU CO CTaTbel 14 Hacrosiero 3akoHa.

3. Ecnm ans 6e30macHOTO WCMONB30BaHMs ToBapa (paboThl, YCIYTH), €0 XpaHEHHUs, TPAHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAWMMO COOJIONATh CHeNWalbHBIE TIpaBWiIa (majgee - TIpaBWIa), W3TOTOBUTEIH
(ucmonmHUTEND) 00s3aH yKa3aTh TH NPaBUjIa B COMIPOBOIUTENFHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciyry),
Ha ITUKETKE, MAPKHUPOBKON WIIM UHBIM CIIOCOOOM, a MpoaaBel] (MCIOTHUTENh) 00sI3aH JOBECTH JTH MPaBHIIa JI0
CBEJICHHS TTOTPEOUTENS.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. Ecin Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IOPSIIKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecneyuBamomIe HX O€30MacHOCTb Ui JKU3HHU, 370pOBbS IMOTPEOUTEINS,
OKpY>Karoleil cpenpl U MpeJoTBpalleHie MPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENsI, COOTBETCTBHE TOBAPOB
(pabot, ycayr) yka3aHHBIM TpeOOBaHHMSAM TMOJISKUT O0M3aTeIbHOMY TOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH IPaBOBBIMHU aKTaMH.

T'APAHT: Cornacso PepgepanbHoMy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 003aTeNbHON
cepTU(DUKALMU MOXKET OBITH TOJBKO MPOLYKLHs, BBIIYCKaeMas B OOpalleHue Ha TEPPUTOPUU PoccHICKOI
Oenepamu. Cm. MHdopmaumoHHoe nucbMo INoccrannapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nonyckaercst mpogaxa ToBapa (BBIIOTHEHUE pabOTHI, OKa3aHUE YCIYyTH), B TOM YHCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopMmalu 00 00A3aTEIBHOM TOATBEPKICHUH €ro COOTBETCTBHS
TpeOOBaHMSIM, yKa3aHHbBIM B MyHKTE 1 HacTOsIIEH CTaThH.

Hupopmayus 06 usmenenusx:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabpsa 2022 2. - @edepasibHbll
3aKoH om 5 dexabps 2022 2. N 478-D3

4.1. He nonyckaercst mpojaxa ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoAep Kaliero nHPOpMaIuio,
3a pacnpocTpaHeHHEe KOTOPOH MpelyCMOTPEHA aIMIUHUCTPATUBHAS HJIH YTOJIOBHAS OTBETCTBEHHOCTb.

Hnupopmayus 06 uzmenenusix: @DedeparibHbIM 3akoHOM om 18 wuwona 2011 2. N 242-®3 6 nynkm 5
6HeceHbl UzMeHenus, ecmynarouwjue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TP COONIOJICHUU TOTPEOUTENEM YCTAaHOBJICHHBIX MPAaBUII UCIIOJIL30BAHUS,
XpaHEHHUs] WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPHYMHSAET WJIM MOXKET NPUYMHUTH BpEA KU3HH,
3I0POBBI0 W HMMYIIECTBY TOTPEOWTENSI, OKpYyKalomel cpene, U3rotoBUTENb (MCMOMHUTENb, NPOAaBeLl)
00513aH HEe3aMeIITUTENBHO MMPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOMMBIX CITyYasiX MPUHATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

T'APAHT: CwMm. [MonoxeHne o nopsake u3bATHS W3 00palleHus], MIPOBEIEHUS SKCIEPTU3bI, BPEMEHHOTO
XpaHEHUs, YTWIM3alMH HIM YHUYTOXKEHHS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepHaIOB W M3ACTUH, KOHTAKTUPYIOMHUX C MUIMICBBIMHA MPOAYKTaMH, YTBEPKIECHHOE MOCTAHOBIEHNEM
[IpaBurennsctBa PO ot 7 oxTs16ps 2020 . N 1612

Ecnu npuuMHBl Bpeaa yCTpaHHWTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJMHMTENB) 00S3aH CHATH TAaKOU
ToBap (paboTy, yciayry) ¢ mnpou3BoACTBAa. [lpu HEBBINONHEHMM W3rOTOBUTENEM (MCIONHHUTEIEM) 3TOU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00513aHHOCTH YIOJIHOMOYCHHBIN (eepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbI MO OT3bIBY
TaKoro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PHIHKA U (MJIH) OT MOTPEOUTEIS WU ToTpeduTeneii B MopAaKke
, YCTaHOBJIEHHOM 3aKoHoJ1aTeNbcTBOM Poccutickoit denepaiiuu.

YObITKM, MpPUYMHEHHBIC MOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThI, YCIyTH), MOIJIEKAT
BO3MELLEHWNIO U3rOTOBHUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BhEME.

6. YTpartun cuny.

Hngpopmayus 06 usmenenusix:.  Cm. mexcm nyHKmMa 6

Cratbsa 8. IIpaBo morpebutens Ha WHPOPMAIUIO 00 W3roTOBHUTENE (MCIOJIHHUTENE, MPOIABIE) U O
ToBapax (paborax, ycimyrax)

FAPAHT: Cwm. 3HuuMKnoneauu, MNO3VUUW BbICLUMX CYAOB u npyrie KOMMEHTapuuM K crathe 8
HaACTOAIICTO 3akoHa

1. MNoTpebuTens Bnpase moTpebOBaTh MPEIOCTABICHUS HEOOXOJMMON U JOCTOBEPHOU MHIOPMALNN
00 wmsrotoButenie (MCIOJHUTENE, MPOABIE), PEXNME ero paboTbl U peann3yeMbix UM ToBapax (paboTrax,
yCIIyrax).
Hupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbil 3aKOH om 24 uions
2025 2. N 168-D3
Cwm. b6ydywiyto pedakyuro

2. VYxazanHas B MNyHKTe 1 Hacrosmeid crarbu WH(OpManus B HArJISAHOM M JOCTYIHOH (opme
JOBOIMTCA JO CBEACHHUs NOTpeOWTeNedl MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOJAKH M JIOTOBOPOB O
BBHIMOJIHEHUK Pa0OT (OKa3zaHMM YCIOYyr) croco0amy, NPUHIATBIMA B OTHENBHBIX cdepax oOCIyKUBaHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCIOJIHUTEIS,
MpOJIaBIla), Ha TOCYAApCTBEHHBIX s3bIKax CyOnekToB Poccuiickoit demepanyiyi 1 pPOIHBIX SI3bIKAX HAPOJOB
Poccuiickoii @enepanuu.

Hupopmayus 06 usmenenusix: Cmamos 8 dononnena nynkmom 3 ¢ 1 susapsa 2019 2. - @edepasibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

3. YnonHOMOYEHHas OpraHu3alvs WM YINOJTHOMOYEHHBIH HHIMBUAYANbHBIM MpeanpUHUMATENhb I10
TpeOOBaHHMIO TIOTPEOUTENsT 00s3aHbI MPEAOCTABUTH MOATBEPIKICHHUE CBOUX TMOJTHOMOYHH, BBITCKAIONIMX W3
3aKJIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 2. - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 9. Undopmanus 06 nsroropureie (MCIONHUTENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

I'APAHT: CMm. JHuuMKnoneauu, MNO3ULUKU BbICWUMX CYOOB u apyrne KOMMEHTapuuM Kk crathe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx:  I[lynkm 1 usmenen c 1 aneaps 2019 2. - @edeparibHbil 3aKOH om 29 uions
2018 2. N 250-®3
Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UCnonHuTenb, MNpoAaBel)) o0s3aH IOBECTH [0 CBEIACHUS MOTPEOHTENsS
(hmpMeHHOEe HauMEeHOBaHWE (HAUMEHOBAaHHE) CBOCH OpraHM3aIlH, MECTO €€ HaXOXKICHHs (aJpec) W PexuM ee
paboTsl. [IpogaBel (MCIIOJHUTENE) Pa3MeEIIacT YKa3aHHY0 MHOPMALMIO Ha BBIBECKE.

WzroroButens (MCHONHUTENb, MPOAABEL) - WHAMBUAYAIbHBIH NpEeNNPUHUMATENb - JOJDKCH
MIPEJOCTaBUTh NOTpeOuTENt0 HMHPOpPMAIMIO O TOCYJAapCTBEHHOM pPETHCTpaldd W  HAaHMMEHOBAaHUH
3aperUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mponaser]) o0si3aH JOBECTH A0 CBEACHUs MOTpeOMTENs (PUPMEHHOE HAaMMEHOBaHHE
(HauMeHOBaHKE), MECTO HaXOXACHUsS (agpec) W PeXUM paboThl YIMOJTHOMOYEHHOW OpraHW3allH WU
YIOJIHOMOYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATEIS.

Hngopmayus 06 usmenenusix:  Cmamosi 9 dononnena nynkmom 1.1 ¢ 1 samsaps 2019 2. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnomHomodeHHAs OopraHuv3anusa Wujin YHOJIHOMOLICHHHﬁ I/IHZ[I/IBI/II[yaJ'IBHHﬁ npeanpuHumMaresib B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ciydae oOpaiieHuss moTpeOuTeNss 00s3aHBI JOBECTH IO €T0 CBEeICHUA WH(MOpPMAIMIO O ce0e W M3TOTOBUTEIE
(mponaBuie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKACHHA (aapec), peXuM padoTHI,
rOCYJapCTBEHHBI PETUCTPAllMOHHBIA HOMEp 3alMCHU O CO3JaHHUU IOPUANYECKOro JHLa, (paMuminio, um,
OTYECTBO (€CJIM HMEETCs]), TOCYNApCTBEHHBIH PETHUCTPALMOHHBIA HOMEp 3alliCd O TOCYAapCTBEHHOM
peructpauny  (U3MYECKOr0 JMLA B KAaueCTBE WHAMBHUAYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYECHHAs
OpraHu3alnys WM YINOJHOMOYCHHBIH HHIOMBHIYalIbHBIA NpeNNpUHUMATENb BIPaBe AOBECTU [0 CBEICHHS
norpeburened  uHpopMmauuioo 0 cebe  MOCPEACTBOM €€ pa3MELIeHHWss Ha CBOEM  caiite B
HHPOPMALIMOHHO-TEIEKOMMYHHUKaIMOHHOW cetd "WHTrepHer", mHpopManuio o6 u3rorosureie (MpoaaBle)
MOCPECTBOM pa3MeIIeHUs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTd "MHTepHet"
CCBUIKM Ha CTPaHMIly caiiTa W3roToBUTENS (MpoAaBLa) B WHPOPMALUMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHet", conepxarryro nHpopmaiuio o0 usroropurese (Ipoaasiie).

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.2. Bnanmenen arperatopa 00si3aH JIOBECTHM IO CBEJACHHUS IMOTpeOuTENciH MHPOpManuo o cede u
nponasie (ucnonautene) (GupMeHHOE HaMMEHOBaHHE (HAaMMEHOBaHUE), MECTO HAaXOXIEHHS (aIpec), PeKuM
paboThl, TOCYJapCTBEHHBIN PErHCTPAllMOHHBI HOMEpP 3alvCH O CO3JaHHW IOPHIMYECKOTro JHIa, (GpaMuuio,
M$, OTYECTBO (€CIIM WMEETCs), TOCYNAapCTBEHHBIH PETHCTPALMOHHBI HOMEpP 3aliCH O TOCYIapCTBEHHOW
peructpanyu GU3NIECKOTO JIMIA B KaYECTBE WHIANBUAYAIEHOTO MPEANPHHUMATENA), a TAKKE 00 MMEIOInXCs
W3MEHEHUSAX B YyKa3aHHOH wuH(popmanuu. Bragenmen arperaropa HOBOAMT 1O CBEAEHHUs NOTpeOuTenei
nHpOopMaIuio o cebe W TpojaBie (MCTIOTHUTENE) TMOCPEACTBOM €€ pa3MEIICHHs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(GOPMAIMOHHO-TEIEKOMMYHUKanouHo# cetn "MHTteprer". MH(DopMaluio o mponasiie
(ucnonHMTENE) BIAlEINEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHTeNell MOCPEACTBOM pa3MeEILEeHHS
Ha CBOMX caiiTe W (WiIM) CTpaHMLE caiita B HMH(QOPMAIMOHHO-TEJIEKOMMYHHUKaUUOHHOH cetu "HMHTepHer"
CCBUIKM Ha CaiT mpojaBna (MCIIOTHUTEINS) B MHPOPMAIIMOHHO-TEIEKOMMYHHKAaMOHHOH ceTH "MHTepHeT".

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.3 ¢ 1 aneapa 2019 2. - ®edeparibHbll
3aKoH om 29 urwna 2018 2. N 250-D3

1.3. IlponaBenr (MCHIOTHHUTENH) O0SM3aH MPEIOCTABUThH BIAJEIbIy arperaropa U pa3MecTHTh Ha CBOEM
caiite B WH(QOPMAIIMOHHO-TEIEKOMMYHHUKaMOHHOKH cetn "MHTepHer" (IpHM €ro HaJM4YUH) IOCTOBEPHYIO
uHpopmanmo o cede, ykazaHHyro B MNyHKTe 1.2 Hactosiuei crateu. B ciyuae, eciau MMEIOTCS M3MEHEHHS B
Takoi MHQOpMaIUHY, TpoaaBel] (UCTIOJIHUTENb) 00s13aH B TCUECHUE OJHOTO pabouero JAHs ¢ MOMEHTA BHECCHUS B
Hee M3MEHEHHMH COOOLINTH BIAJENbIly arperatopa 00 3TMX M3MEHEHHSX M Pa3MECTUTh UX Ha CBOEM caiiTe B
UH(POPMAIIMOHHO-TSICKOMMYHUKAIMOHHON ceTn "MHTtepHer" (npu ero Hamuuuu). Biagenmer; arperaropa
00s13aH BHECTH 3TH M3MCHEHHUS B MH(POPMAILIMIO O IPOJaBIe (MCIOJHUTENE) B TCYCHUE OJJHOrO padouero JHs,
eclii pa3MelleHne yKa3aHHOW HWH(OpMAaIlMi OCYIIECTBISIETCS Ha CaiiTe Biajenblia arperaropa W (WiM) ero
CTpaHWIIe caliTa B HH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

Hupopmauusn 06 uzmenenusx: Cmamos 9 donoanena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparbHbil
3aKoH om I anpens 2025 2. N 41-D3
Cm. 6ydywyro pedakyuro
Cmames 9 donoanena nywkmom 1.5 ¢ 1 mapma 2026 2. - @edeparnbHbili 3akoH om 1 anpens 2025 2. N
4]1-®3
CmMm. bydywyro pedakyuro
Cmamwsi 9 donoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKoH om 1 anpens 2025 2. N
41-D3
Cwm. 6yOywiyto pedaKkyuro

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsabps 2006 2. N 160-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYIIECTBISIEMBIA HM3TOTOBHTENEM (HCIIONHHUTENEM, MPOJABIIOM),
MOJUIC)KUT JULEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
MoTpeOuTeNs AOJKHA OBITH JOBeleHa WH(OpMAlMig O BUAE NEATEIBHOCTH H3TOTOBHUTENS (MCIOJIHUTEINS,
MIPO/ABIIa), HOMEpE JMIEH3UN M (MIM) HOMEpPE CBHJIETENICTBA O TOCYJAapPCTBEHHOW aKKpeIWTaIlMH, CpoKax
NEWCTBUS YKa3aHHBIX JUIEH3WW W (WJIM) CBHICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIIaBIIEM
yKa3zaHHBIE JIMLIEH3UIO U (MJIH) CBUIETEIHCTRO.

3. Unudopmanus, npemxycMoTpeHHas MyHKTaMM 1 1 2 HacTosIeH cTaThH, JIOMKHA OBITH JIOBENEHA 10
CBEeHHs NOTpeOuTeNel TakXKe HpPU OCYLIECTBIEHHMHM TOPrOBIH, OBITOBOIO M HHBIX BHAOB OOCITYKHBaHUS
notrpeduTenell BO BPEMEHHBIX NOMEIIEHUSX, Ha spMapKax, C JIOTKOB M B JPYTHX Clly4yasX, €CIM TOProBIIf,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OBITOBOE U MHEIE BH/IbI O6CHy)KI/IBaHI/I$I HOTpe6HTeJ’Ieﬁ OCYHICCTBJIAIOTCA BHC ITOCTOAHHOI'O MECTAa HAXOXICHUA
mpo1aBma (MCIIOTHUTES ).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciyrax)

I'APAHT: CMm. OHUmknoneguu, NO3ULUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k cratee 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmanys, mperocTaBisieMast HoTpeourernto”

1. HsroroButens (WCIOTHUTENb, IMPOMABEN) O005I3aH CBOECBPEMEHHO INPEIOCTABIATH TOTPEOHUTEIIO
HEO0OXOMMYIO B TIOCTOBEPHYIO WH(GOPMAIHIO 0 TOBapax (padoTax, yCiIyrax), 00ecIeqnBaroIlyi0 BO3MOKHOCTb
UX TPaBUIbHOTO BbIOOpa. [10 OTHEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyeHb 1 crnocobbl noBeneHus
nHpopMaLuK 10 noTpeduTens ycranasnusaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
8Hecenbl usmerernus, ecmyriarowue 8 cusny c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. Nadopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaUMEHOBAaHHWE TEXHUYECKOIO perjaMeHTa WM HWHOE YCTaHOBIEHHOE 3aKOHOOAaTerlbCTBOM
Poccuiickoii ®epmepauuu 0 TEXHHMYECKOM pPETYIMPOBaHUM U CBUAETENBCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEP>KICHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBelleHHsT 00 OCHOBHBIX IOTPEOMTENBCKHX CBOMCTBaX TOBapoB (pabOT, YCIyr), B OTHOIICHHU
MPOAYKTOB IWTaHHUS CBEAECHHUS O COCTaBe (B TOM YHCJIE HAaMMEHOBAHME KCIIOJIb30BAaHHBIX B TIpoIlecce
W3TOTOBJICHUSI TIPOJYKTOB MUTAHUS THIIECBBIX J00aBOK, OHOJIOTHYECKH AKTHBHBIX J00aBOK, MH(OpMamus o
HaJTMYUH B MPOIYKTax MTUTAHHS KOMIIOHEHTOB, MOJTyYeHHBIX c MpUMEHEHUEM
FEHHO-UHXXEHEPHO-MOANMULIMPOBAHHbLIX OPraHM3MOB, B ClIydae, €CIM COJAEPKAHUE YKAa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisieT OoJiee HEBSTH [ECSTHIX IPOLEHTAa), MUILEBONH IIEHHOCTH,
Ha3HAuYCHHUHU, 00 YCIIOBHSAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB IMUTAHU, O CIIOCO0aX M3TOTOBIICHHUS T'OTOBBIX
omon, Bece (00beMe), AaTe U MECTe M3TOTOBJICHUS W YMAKOBKU (pacacoBKW) MPOAYKTOB MUTAHHSA, a TAKKE
CBEIEHHS O NPOTHUBONOKA3aHMAX U1 MX NPHUMEHEHHs NPH OTHCNBHBIX 3a0oneBaHusX. [lepeueHs ToBapoB
(pabort, ycayr), uadopmanus 0 KOTOPHIX AOJDKHA COJAECpPKATh MPOTHUBOIOKA3aHMS IS MX HPUMEHEHHsS INpH
OTIETBbHBIX 3a00NeBaHMsAX, yTBepkaaeTcs [IpaButensctBom Poccuiickoit depepanum;

LeHy B pyOisix U ycioBUs MpHOOpeTeHHs TOBapoB (paboT, ycayr), B TOM YMCIIE MPH OIUIaTe TOBApOB
(pabort, yciayr) uepes3 OIpENEICHHOE BpeMs IOCIe WX Mepenadyd (BBIOJHCHHS, OKa3aHWs) MOTPEOUTEIO,
MOJHYIO CyMMY, TIOJIeKAalIyIO BBITIATE TOTpeOuTeNeM, U rpaduK MOoTraiieHus STOH CyMMBI,

I'APAHT: Cm. ®epepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETHCKOM KPEInTe
(3aiime)", BCTynatoLwmin B cuny c 1 uromst 2014 .

rapaHTUHUHBIA CPOK, €CJIU OH YCTAHOBJIEH;

npaBuia v yciaoBus 3G (HEKTUBHOTO 1 0E30MacHOr0 UCIIOJIB30BaHUS TOBAPOB (padoT, yCciIyr);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUH TakoW WH(OPMAITUH OINIPENIEIeHO B COOTBETCTBHH ¢ 3aKOHOL4ATENbCTBOM 00 3HEprocobepekeHu: 1 O
TTOBBIICHUH YHEPTETHICCKON 3(PPEKTHBHOCTH;

CPOK CIIy>)KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), yCTaHOBIEHHBIH B COOTBETCTBHH C HACTOSIINUM
3aKO0HOM, a TaK)Ke CBEICHUS O HEOOXOIWMBIX NEHCTBHUSIX MOTPEOUTENS IO MCTEYCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TIOCJEJCTBHUSIX IPU HEBBIMOIHEHWH TaKUX JEHCTBHH, €CiIW TOBaphl (paboThl) MO HUCTEUCHHH
YKa3aHHBIX CPOKOB TMPEJACTABISIFOT ONACHOCTh JUIsl JKWU3HHW, 3J0POBbS W HMMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCS] HETIPUTOIHBIMHE IS UCTIOIH30BAHHS 10 HA3HAYCHHUIO,

aapec (Mecro HaxoXiAcHHSA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCTIONHUTENISA, TPOJABIA), YIOJHOMOYCHHON OpraHM3alMyd WM YHOJHOMOUYEHHOIO HWHIWBUIYAIBHOTO
MPeIPUHUMATEIS, UMIIOPTEPA;

uHQOpMAIHIO 00 00sI3aTENBHOM MMONTBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTE 4 cTaTbM 7 HacTosAlIero 3aKOHa;

rnH(popMaIHio 0 NpaBunax mpoaaxyu TOBapoB (BHIMTOTHEHHS paboT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpOoe OyIeT BBIMOIHATH pPaboTy (OKas3pIBaTh YCIyTY), H
rH(OPMAITUIO 0 HEM, €CITH 3TO UMEET 3HaUeHHE, HCXO/Is U3 XapakTepa padoThI (YCIyTH);

yKazaHHWe Ha HWCIONB30BaHME (POHOTPAMM TMPH OKA3aHWU Pa3BIIEKATENBHBIX YCIYT HCIIOTHHUTEISIMH
MY3bIKAIEHBIX TIPOU3BEICHUH.

Ecnu npuoOperaemsiii moTpeduTeneM ToBap ObLT B yIOTPEOJICHUU WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTKu), MOTPEOUTEINIO TOJIKHA OBITH TIPeAOCTaBlIcHa HHPOpPMAIHs 00 3TOM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: O JIOIIOJHUTENBHBIX TPEOOBAHUAX, MOPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHOO
JIMCTKaM-BKJIaJIBIIIIaM YITaKOBaHHBIX MUIIEBBIX MPOAYKTOB, cM. PefieparbHbln 3aKOoH ot 2 staBaps 2000 r. N
29-@3

Hupopmayus 06 usmenenusx:  Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. bydywyro pedakuyuro
®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Uubopmarms, mpeaycMOTpeHHass MYHKTOM 2 HacTOsIICH CTaThbd, IOBOIAMTCS [0 CBEIACHHS
rnmoTpedurenell B TEXHHYECKOW JOKyMEHTAllWH, MpHiIaraeMoil K ToBapam (padoTam, yciyram), Ha STHKETKax,
MapKHPOBKOH WM WHBIM CITOCOOOM, MPUHSATHIM IS OTACIBHBIX BHIOB TOBapoB (pador, ycimyr). MadopManus
00 00s13aTEEHOM MTOATBEPKISHIHH COOTBETCTBHS TOBAPOB MPENCTABISIETCSA B TOPSIIKE U CIIOCO0aMHU, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOOAaTENbCTBOM Poccwmiickoit denepanuil 0 TEXHUYECKOM PETYJIHPOBAHWH, W BKIIOYAET B
ce0s CBeZIeHHs O HOMEpe JAOKYMEHTa, MOATBEPIKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JEWCTBUS u 00
OpraHu3allly, €ro BbIAABLICH.

A03ary BTOpol yTpaTusl cury.

HUnupopmayus 06 usmenenusx: Cm. mexcm ab3aya emopo2o
Cmamows 10 dononnena nynkmom 4 ¢ 1 cenmabops 2026 2. - @edeparibHbil 3aKOH om 28 doexabps 2024 2. N
546-D3
Cwm. byoywyto pedakuyuro
3axon oononnen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbit 3aKoH om 24 utons 2025 2. N 168-D3
Cm. 6ydywyro pedakyuro

Cratbsa 11. Pexxum paboThl mpoiaBia (MCIIOTHUTES)

T'APAHT: CMm. JHumknoneguu, MNO3NUUW BbICLUMX CYOOB W IOpyrde KOMMEHTapum k crathe 11
HAaCTOsALICTO 3akoHa

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

1. Pexxum paboTHI rocynapCTBEHHBIX, MyHHLUNAIbHBIX OpraHU3allMid TOPTOBIH, OBITOBOIO M HHBIX
BHUI0B 06CJ'Iy)KI/IBaHI/I}I HOTpC6I/ITCHeI\/'I YCTAaHAaBJIMBACTCAd 110 PCHICHHUIO COOTBCTCTBECHHO MCIOJHUTCIIBHBIX
opraHoB cy0obekToB Poccuiickoit denepann u opraHnoB MECTHOTO CaMOYITPABIICHUSI.

2. Pexxum paboThl OpraHM3aldii, OCYIIECTBISIONINX IESTEIBHOCT B cpepax TOProBoro, OBITOBOTO W
MHBIX BWJIOB OOCITY)KUBaHUs MOTpeOHMTENe M HE yKa3aHHbIX B [MyHKTE 1 Hacrosmieil craTbu, a TaKke
WHIWBUOYAJIbHBIX HpeﬂHpHHHMaTeHeﬁ YCTaHaBJIMBACTCA UMH CaAMOCTOATECIIBHO.

3. Pexxum paboTel NpodaBua (MCNOMHUTENS) HOBOMUTCA IO CBEICHHS MOTPEeOMTEnen u JoInKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Hupopmayus 06 usmenenusx:  Haumenosanue usmenerno c 1 aneaps 2019 2. - edeparsibHbIU 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBHTENs (MCHONHMUTENS, MPOJABLA, BIaJelblia arperaropa) 3a
HEeHa/IIexaInnyo nHhopMaIuio o ToBape (padore, yciyre)

T'APAHT: CMm. DHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTapUW K cratee 12
HACTOSIIEro 3aKOHa

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Ecin moTpedutento He IpeJocTaBiIeHa BO3MOKHOCTD HE3aMe/UIUTEIBHO MTOIYYNUTh IPH 3aKITI0OUCHUH
JIoroBOpa MHQOpMAHi0 0 ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOMABIA (MCTIOTHHUTEINS)
BO3MEIIEHHSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIOUeHHS J0roBOpa, a €ciu
JOTOBOP 3aKJIIOUCH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIIaueHHOM 3a
TOBap CyMMBI U BO3MEIIEHHS APYTHX YOBITKOB.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[Ipn oTKa3e OT MCIONHEHHUS AOTOBOpa MOTpeduUTeNns 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CTTH 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOIaBIy (MCIIOTHUTEITIO).

2. IlpomaBen (MCTIOTHUTEIND), HE MPEAOCTABUBIINN MOKYIIATEIIO TTOJHON W JOCTOBEPHON MHGOPMAIIHH
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTaMun 1-4 crtatbn 18 wunm
NMyHKTOM 1 cTaTbk 29 HacTtosimero 3akoHa, 3a HEJJOCTATKU TOBapa (paboThl, YCIYTH), BOSHUKIIIKUE MOCIE €ro
nepeaaYy MoTPeOUTENIO BCIIEACTBUE OTCYTCTBHS Y HEr0 TaKOW HH(POPMAIIHH.

Hupopmayusn 06 usmenenusx:  Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - ®edepasnbHbil
3akoH om 29 uwonsa 2018 2. N 250-D3

2.1. Bmagenen arperaropa, NpeIOCTAaBHBIIMK IOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJHYIO
nHpopMario o ToBape (yciayre) WM MPOAaBIe (MCIONHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOuTeneM ObLT
3aKIII0YEH JOrOBOP KYIUIM-IPOJAKU (OTOBOP BO3ME3AHOTO OKA3aHHs YCJIYr) C MPOJABLOM (HUCIOIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTEIIO BCIEACTBUE TMPEIOCTABICHHS €My TaKOU
WHPOPMALIUH.

Ecnmu wnHOe He mpemycMOTpPEeHO COIJNIAIIEHHMEeM MEXIy BJIaJeNblleM arperaropa W MPOAAaBLIOM
(MCTIOTHHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOIICHWH MEXAY HUMH, OTBETCTBEHHOCTH 33 MCIOJIHEHHE
JIOTOBOpa, 3aKIIOYEHHOTO TOTpeOUTeNeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBAaHUM IPEJOCTAaBICHHOM
BJajeiblieM arperaropa uH(GOpManud o ToBape (yciyre) WM MpojaBiie (MCIOJHHUTENE), a TaKKe 3a
coONIoIeHNe TpaB TOTpeOUTeNell, HApYIIEHHBIX B pe3yJibTaTe Iepenadyd MoTpedutento ToBapa (YyCIyru)
HEHA/IIeXKAIIEro KadyecTBa 1 0OMEeHa HENMPOJOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KaYeCTBAa HA aHAIOTHYHBIN
TOBap, HeCeT MpoaaBell (MCTIOTHUTEID).

Brianenen arperatopa He HECET OTBETCTBEHHOCTH 32 YOBITKHU, IIPHYMHEHHBIC TIOTPEOUTEITIO BCIISICTBUE
NPE/IOCTABICHUSI €My HEIOCTOBEPHOH WM HEMoJHOW HMH(popMamuu o ToBape (yciyre), B cilydae, €ciu
BIJENIEl] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), HpPEeAOCTABICHHYIO MPOAABLIOM
(MCcTIOMHMUTENIEM) W COAEPIKAILYIOCS B MPEIJIOKEHUH O 3aKIIOUEHHH AO0TOBOpa KYIUTU-TIPOAAXH (ZOTOBOpa
BO3ME3IHOTO OKa3aHUs YCIIYT).

Hupopmayus 06 usmenenusx:  Cmamovs 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BIpaBe NPEAbSIBUTH TPEOOBAaHHE K BIAJCIBILy arperatopa O BO3BpPaTe CYMMBI
MPOU3BENIECHHOW MM TMpeIBapUTeIbHON OIIaThl ToBapa (yciayru). Bmagener arperaTtopa BO3BpaiiacT CymMmy
MIOJIyYUeHHOW UM TpeJBapUTENIbHOM OIulaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaJleHAApHBIX JIHEH co AHA
MMPEAbABICHUA HOTpC6I/ITeJ'ICM TaKoro TpCGOBaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOIIUX YCHOBI/II‘/'IZ

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO IOTpeOUTE]IeM BHECEHa NpeABapUTENbHAs oOIUiara Ha
0aHKOBCKHIA CUET BJIaJICbIa arperaropa, He Iepeial MOTPEeOUTEIN0 B CpoK (yciyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABHI MPOAABILY (MCIIOTHHUTENIO) YBEJAOMICHHE 00 OTKa3e OT UCIOIHEHHUs JOr0BOpa
KYIUTH-TIPOAKH (JOTOBOpA BO3ME3THOTO OKA3aHWH YCIYT) B CBS3H C HAPYIICHUEM ITPOIABIIOM (MCTIOTHUTEIIEM )
00s13aTenbpCcTBa NIEpeaTh ToBap (0Ka3aTh yCIYyTy) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHueM 0 BO3BpaTe CyMMbI TPEIBAPHTEILHON OILIATHI TOBapa (YCIyrd) MoTpeOUTeNb
HATPaBJISACT BIAJCIbIy arperaTopa MmoATBEpKICHUE HAMIPABICHUS MPOJAABIYY (MCIIOJHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOPa KYILIU-IIPOJIaXKH (JIOTOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEeTyCMOTPEHO YCIOBUSIMH MOJB30BATEILCKOTO WIIM MHOTO COTJIAIICHUS TOTPEOUTEINS ¢
BIIQJICTBIIEM arperaTopa, YBEJAOMJICHHE IPOJABIly (MCHOTHUTEN0) OO0 OTKa3e OT WCIOJHEHUS J0roBOpa
KYIUTU-TIPOAAXH (JOTOBOpa BO3ME3IHOIO OKA3aHHs YCIYT) MOXET OBITh HANpaBJICHO BIIAJACIbBIy arperaropa,
KOTOPBIN 00513aH HAMPaBUTh €r0 MPOAABILY (MCIIOIHUTEIIO).

Hnupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.3 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.3. B ciyuae, yKka3aHHOM B MYHKTE 2.2 HACTOAIICH CTAaThH, BIIAJCICI[ arperaTopa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpPAaTE CyMMBI IPEABAPUTEILHON OIUIATHI ToBapa (YCIyrH) MpH MOJYYEHUH OT MPOJaBlia
(vcriomHMTENS) IOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) IPH YCIOBUH, YTO KOTIHS
TaKOTO TOATBEPXIEHUS Oblla HampaBlieHa BIAJACIbIEM arperatopa IOTPEOUTENI0 B TEYCHUE JECATH
KJICHIAPHBIX JHEH CO JHS TIONyYeHHS BIAQACTBIIEM arperatopa TpeOOBaHWSI O BO3BpaTe CyMMBI
MpeBapUTEIbHON OIIaThl TOBapa (ycnyru). B ciydae Hecornmacws TOTPEOWTENs C MpPEACTaBICHHBIMU
BIIQ/IETIBIIEM arperaropa J10Ka3aTelIbCTBAaMU MPUHIATHA NOTpednuTeieM ToBapa (OKa3aHHUs yCIyTH) MOTPeOnTeNb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOHM3BEJCHHOH MM MpeaBapUTEIbHON OruiaThl ToBapa (YCIyrd) B
CyJeOHOM MOpsIKe.

3. llpm mnpuYMHEHWM Bpena JKU3HU, 3/I0POBBI0O ¥ UMYIIECTBY IOTPEOUTENs BCIEACTBUE
HEMPE0CTaBICHHS €My ITOJIHOW ¥ JOCTOBEPHON MH(OpMAIK 0 ToBape (paboTe, yciyre) MoTpeOuTeNb BIpaBe
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oTpeOOBaTh BO3MEIICHUS TaKOr0 Bpela B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hacrosiiero 3akoHa, B
TOM 4YHCJIC IOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHCHHBIX MPHPOIHBIM OOBEKTAM, HAXOAIIMMCSA B
COOCTBEHHOCTH (BJIaICHAN) TIOTPEOUTEIIA.

4. Tlpu paccMOoTpeHHHM TpeOOBaHHI TMOTPEOUTENST O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOTHOW MH(pOpMaIei o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOIUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx: ®edeparnbHbIM 3aKoOHOM om 21 oOexabps 2004 2. N 171-Dd3 ¢
HAUMEHOB6AHUEe 6HECEeHbl USMEHEeHUA
CmM. mekcm HauMeHogaHus 8 rpedbiOyuwel pedakyuu

Cratba 13. OTBETCTBEHHOCTh W3TOTOBHUTENS (MCIMOMHHUTENS, TMPOJABIA, YIOTHOMOYCHHOMN
OpraHU3alMU WIH YIOJHOMOUYEHHOTO WHAMBHYaTBHOTO MPEIIPUHUMATEIS, UMIIOPTEpa) 3a
HapylICHUE TIpaB oTpeOuTeeH

T'APAHT: CMm. JHumknoneguu, nO3NLUM BbICLUMX CYOOB W apyrde KOMMEHTapuuM k crathe 13
HaACTOALLICTO 3aKOHa

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexaops 2004 2. N 171-D3 ¢ nynkm 1
BHECEHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. 3a napymieHue mpaB MoOTPeOUTENEN W3roTOBHTENb (MCIIONHHUTEb, MPOAABEI, YIOIHOMOYCHHAS
OpraHu3aunys WIM  yINOJHOMOYEHHBIH  WHAWBUAYaNbHBIM  NpennpuHUMAaTelb, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JI0TOBOPOM.

Hngopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-®3 nynkm 2
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

2. Ecnu wWHOE He YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHUYMHEHHBIE MOTPEOUTENIO0, IOAJICKAT
BO3MEIIIEHHUIO B TIOJTHON CyMMe CBEepX HEYCTOMKH (TI€HH), yCTaHOBIEHHONW 38aKOHOM MJTH JIOTOBOPOM.

HUnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

3. YmnaTa HeycToWKH (TICHU) U BO3MEIEHHE YOBITKOB HE OCBOOOMXIAt0T U3rOTOBHUTES (MCIIONHUATENS,
MPOJABIA, YIOJIHOMOYCHHYIO OpraHHU3allMi0 WA YIOJHOMOYEHHOTO WHAMBHUIYaJbLHOTO MPEANPUHUMATEINS,
HMITOPTEPa) OT MCIIOJIHEHHUS BO3JIOKEHHBIX Ha HETO 00s13aTE/ILCTB B HATYPE TEePe/l MOTPEOUTEIIEM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. UzroroButens (MCIMOTHUTENH, MPOJABEI], YIMOJIHOMOYEHHAs OPraHM3AlWs WM YIIOJTHOMOYEHHBIH
MHANBUAYATBGHBIA TPEAIPUHAMATENh, MMIIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE
0053aTeNIbCTB MM 3a HEHAJJIEeXkKalllee HCIONHEHHE 0053aTeNIbCTB, €CIM JOKAKET, 4YTO HEHUCIOJIHEHHE
00513aTeNbCTB WM UX HEHAAJIE)KAILee CIIOJHEHNE IPOU30IIIIO BCIEACTBUE HENPEOAOIMMON CHIIBI, & TAKKE I10
HMHBIM OCHOBAHUSM, IIPENYCMOTPEHHBIM 3AKOHOM.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 5
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. TpebGoBanus moTpeOutens o0 ymaTe HEYCTOWKH (TI€HW), TPEAYCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, TIO/JIEXKAT YJOBJIECTBOPEHHUIO W3TOTOBHUTENEM (HCIOJHUTENEM, IPOJAABIIOM, YIIOJTHOMOYSHHOU
OpraHu3anyeil Win yHIoJIHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHIMATEIIEM, HIMIIOPTEPOM) B 1I0OPOBOIBHOM
MOpSIZIKE.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

T'APAHT: O KOHCTHTYITMOHHO-TIPABOBOM CMBICIE a03alia IepBOrO IyHKTa 6 CM. MOCTaHOBIIEHUE
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Koncrutymumonnoro Cyaa Poccuiickoit @eneparuu ot 26 nexadps 2024 . N 59-I1

6. IIpu ynoBierBopeHuHU cy1oM TpeOOBaHUM NOTPEOUTEIs, yCTAaHOBIEHHBIX 3aKOHOM, CYyJl B3bICKUBAET
C M3rOoTOBHTENA (WUCHOJHUTENS, IPOAABLA, YIOJHOMOYEHHOW OpraHU3alld WM  yNOJHOMOYEHHOI'O
WHAWBUAYAIbHOTO NpPEANpPUHUMATENS, UMIOpTepa) 3a HecoOlroneHHe B  TOOPOBOJIBHOM  IOPSIKE
YIOBIETBOPEHUSI TpeboBaHMN moTpedurenss IwTpad B pa3Mepe MATHAECAT NPOLEHTOB OT CYMMBI,
MIPUCYKACHHOH CyIOM B TOJIb3Y MOTPEOUTEIIS.

Ecnmu c¢ 3asgBieHnmeM B 3amMry 0OpaB MOTpeOUTENs BBICTYNAlOT OOLICCTBEHHBIE OOBEIMHEHUS
norpeduTeneld (MX accolMaluH, COIO3bl) WIIM OpPraHbl MECTHOTO CaMOYNpPaBIICHHS, MATHAECIT MPOLECHTOB
CYMMBI B3BICKAHHOTO IITpada MEepeuucisioTcs yKa3aHHBIM OOBbEIUHEHUSIM (MX acCOIMAIMSIM, COI03aM) HIIH
OpraHam.

Cratbsa 14. VMymecTBeHHass OTBETCTBEHHOCTh 3a BpE., MPUYMHEHHBIH BCIEACTBHE HEIOCTATKOB
ToBapa (paboThI, yCIIYTH)

I'APAHT: CMm. DHumknoneguu, NO3ULUUU BbICLUIMX CYOOB u apyrue KOMMEHTapUW K crathe 14
HACTOSIIEro 3aKoHa

1. Bpen, npuYMHEHHBIH JKU3HM, 3I0POBBI0 WJIM HMYIIECTBY MOTPEOUTENS  BCICACTBUC
KOHCTPYKTHBHBIX, MPOU3BOJCTBEHHBIX, PEUCHTYPHBIX WM HHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
MOJIC)KHUT BO3MEIICHHUIO B ITOJTHOM 00BEME.

2. TlpaBo TpeOoBaTh BO3MEUICHUS Bpe/ia, MPUYHHEHHOTO BCIEICTBHE HEIOCTATKOB TOBapa (paboThl,
YCIYTH), IPU3HACTCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSIT OH B JOTOBOPHBIX OTHOIICHUSX C
NpoAaBLIOM (MCTIOJTHUTEIEM ) UITH HET.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. Bpen, mpuuMHEHHBIN JKW3HU, 370POBBIO MM MMYIIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEIICHUIO,
€CIJI BpeJl IPUYNHEH B TeUSHHE YCTAHOBJICHHOTO CPOKA CITYKObI MJIH CPOKa TOJHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaT pabOTHI) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHHU C MyHKTamMu 2, 4
cTatby 5 HacToAlero 3aKoHa CPOK CITY>KObI HIIM CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JIN0OO OTPEOUTENIO HE
Obula TpenoCTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpPMalusi O CPOKE CIy>KObI WM CPOKE TOAHOCTH, JHOO
noTpeduTeNb He ObUT MPOUH(GOPMUPOBAH O HEOOXOIUMBIX JCUCTBUAX IO UCTECUCHUH CPOKA CITYKObI HIIK CPOKa
TOAHOCTH M BO3MOXKHBIX TOCJIEJICTBHAX TPH HEBBHIMOJHEHWU YKa3aHHBIX NEHCTBUM, THOO ToBap (pe3ynibTar
paboThl) IO MCTEYCHWH 3TUX CPOKOB MPEICTABISIET OMACHOCTh JUIS XKM3HU W 370POBBS, BPEHI MOJUICKUT
BO3MEIIEHHUIO HE3ABIUCUMO OT BPEMEHHU €ro MPUIHHEHHS.

Ecnu B cooTBeTcTBUU ¢ MYHKTOM 1 CTaTbM 5 Hacrosinero 3aKOHa M3rOTOBUTEND (MCIOJHHUTEb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIYXKOBI, BpeI MOIJICKHT BO3MEIIECHUIO B CiIydac €ro NMPUYWHCHUS B
TEYEeHHE JECATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTpPeOWTEN0, a €CIIM JEeHb Mepeqadyrd yCTaHOBUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BEHITIOITHEHUS PaOOTHI).

Bpen, npuyvHEHHBIH BCIIEACTBHE HEIOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJIABIIOM WIIH
H3rOTOBUTENEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuYMHEHHBI BCIEACTBHE HEAOCTATKOB PA0OTHI WM YCIYTH, TOJUICKHUT BO3MEIICHUIO
HCTIOTHUTEIIEM.

4. W3rotoBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTHh 33 Bpel, NPUYMHEHHBIH JKU3HHU, 3I0POBBIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOIB30BAaHHEM MaTepHaioB, 000PYAOBaHUs, HHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOJUMBIX IS MPOM3BOJICTBA TOBApOB (BHINIOJHEHHUA pabOT, OKa3zaHUS YCIyr), HE3aBUCHMO OT
TOT0, MO3BOJISI YPOBEHb HAYYHBIX U TEXHHMUYECKUX 3HAHUH BBISBHTH UX 0COOBIC CBOWMCTBA MJIU HET.

5. MzroroBuTens (MCMOTHUTENH, MPOIABEl]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIIH JOKAXET, YTO
BpeJ MPUYMHEH BCIIEJCTBHE HEMPEOJOJIMMON CHIIBI WM HApYIICHWS MOTPEOMTENeM YCTaHOBJIEHHBIX MPaBUI
WCTIONTE30BAHMS, XpaHEHHsI HITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKkoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15
6HEeCeHbl USMEHECHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu
Cratbsa 15. Kommnencalus MOpaibHOTO Bpejia

I'APAHT: CMm. DHUMKnoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrue KOMMEHTapuUW K cratee 15
HACTOSIIETro 3aKOHa
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MopansHbIf  Bpel, TNPHYUHEHHBIA MOTPEOWTEN0  BCIIEACTBHE HAPYIIEHHS  W3TOTOBUTEIEM
(ucnoymHUTENEM, TPOIABIIOM, YIIOJHOMOYCHHOW OpTaHW3aIlied W YITOJHOMOYCHHBIM WHIUBHITYJTBHBIM
MIpeMpPUHAMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEeITyCMOTPEHHBIX 3aKOHAMH W IIPABOBBIMH aKTaMH
Poccwiickoit Deneparyu, peryIupyrIIMMHA OTHOIICHNS B 00JacTH 3aIIXTHI IpaB MOTpeOuTeneil, NOANEXUT
KOMMNeHcauun NpUYMHHUTEIEM Bpela IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIeHcanuu MOpPabHOTO Bpeaa
onpenensieTcs: CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHHUS UMYILIECTBEHHOI'O Bpea.

Kommnencanusi MOpaibHOTO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS HUMYIIECTBEHHOTO
Bpe/a U TIOHECCHHBIX MOTPeOUTEIeM YOBITKOB.

HUndpopmayus 06 usmenenusix:.  Cmamos 16 usmenena ¢ 1 cenmsops 2022 2. - @edeparibHbIl 3aKoH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakuuro

Cratba 16. Hemomyctumbie ycioBHsS IOTOBOpa, YHIEMISIOIIME IpaBa NOTPEOUTENs, 3alpeTsl U
0053aHHOCTH, HaJlaraeMble Ha TpoaBla (MCIIOTHUTES, BIIaIeNbla arperatopa)

T'APAHT: Cm. JHumknoneguu, nO3vLMU BbICWUMX CYAOB H Ipyrie KOMMEHTapuuM k cratbe 16
HaACTOALLICTO 3akoHa

1. HemomycTuMBIME YCIIOBHSMHU AOTOBOPA, YLLEMNAOLNMM NpaBa noTpeduTens, SBISIOTCS YCIOBHS,
KOTOpbIE HapyIIAlOT MpPaBWIA, YCTAHOBJIEHHBIE MEXAYHAPOAHBIMU JoroBopaMu Pocculickoil ®@epepanuu,
HAcTOSAIMMM 3aKOHOM, 3aKOHaMH M TPUHUMAEMBIMM B COOTBETCTBHM C HUMH HMHBIMM HOPMaTHBHBIMU
npaBoBEIMH akTamu Poccuiickoit ®Denepanuu, peryiupyroIIMMH OTHOLICHUS B OOJAcTH 3allUThl IpaB
norpedureneld. HemomycTuMbie yCIOBHSI JOTOBOPA, YIIEMIISIOIIUE ITpaBa MOTPEOUTENs, HHYTOXKHBI.

Ecnu BkIIOWEHHWE B JIOTOBOP YCIIOBHH, YIIEMIIAIONIMX IpaBa MOTPEOUTENs, MOBJIEKIO MPHYNHEHHE
yOBITKOB MMOTPEOWTENIO, OHM TOUIEKAT BO3MEIICHWIO MPOAABIOM (HM3TOTOBUTENEM, HWCIOTHHUTEIEM,
HMIIOPTEPOM, BiIaJejIbIIeM arperaropa) B oJIHOM 00bEME B COOTBETCTBHH cO CTaTbel 13 HacTosIero 3akoHa.

TpeboBaHne MOTPeOUTENS O BO3MEIICHWH YOBITKOB TIOUIEKHUT YAOBIETBOPEHHIO B TEUYCHHUE HECATH
JIHEH CO THS €ro NpebsBICHUSI.

T'APAHT: ITonoxenus cratbu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTAaHABJIUBAOIMMUEC IEPCUYCHb HCEIAOITYCTHUMBIX YCHOBI/Iﬁ J0roBopa, VYIIECMIIAIOIINX HpaBa HOTpe6I/ITeHH,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIF0UEHHBIX JIOTOBOPOB

2. K HenoImy cTUMBIM yCITOBHUSM JIOTOBOPA, YIIEMIISIOIIAM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE IMPENOCTABISIOT MPOJABIYY (M3rOTOBHTENIO, WCIOTHHUTENIO, YHIOIHOMOUYESHHON
OpraHM3allid WX YIOJHOMOYCHHOMY WHIUBUAYAIBHOMY TPEAIPUHUMATEII0, HMIIOPTEPY, BIAACIbILY
arperaropa) mpaBo Ha OJIHOCTOPOHHHI OTKa3 OT UCHOJHECHUS 00s3aTeIbhCTBA MM OJHOCTOPOHHEE M3MCHECHUC
yCcIOBUH 00s3arenbeTBa (MpeAMeTa, IIeHBI, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIIOBHIA), 3a
HCKJIFOYEHUEM CJIy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTUBHBIM NPaBOBbIM akToM Poccuiickoit denepaunn
NpeayCMOTPEHA BO3MOXKHOCTD MPEIOCTABIICHHS JOTOBOPOM TAaKOTO MPaBa;

2) ycloBHs, KOTOPBIE OTPaHUYMBAIOT MPABO MOTPEOHTENsSI HA CBOOOIHBIM BBEIOOpP TEPPUTOPHAIBHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTosmero 3aKoHa;

3) yclIoBUsA, KOTOPBIE YCTAHABIMBAIOT JUIST TOTPEOUTENS TpadHBIE CAHKITUN WIIN WHBIE 00SI3aHHOCTH,
MPEMSATCTBYIOIIUE CBOOOTHON peani3aliuy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosmero 3akoHa;

4) ycnoBus, KOTOpbIE HMCKIIOYAIOT WM OTPAHWYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEIS,
WCTIONTHUTETS, YIIOJIHOMOYEHHOM OpTraHu3alliil WM YIOTHOMOUYEHHOTO WHAWBUIYAILHOTO TPEANPUHUMATEINS,
AMITOpTEpa, BIAJeNblla arperaropa) 3a HEHCIIOJHCHUE WIIM HEHAJJIeKallee HCIONHEHHE O0s3aTeNbCTB IO
OCHOBAHUSM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIUBAIOT NPHOOpPETEHHUE OJHHUX TOBAapoOB (PadoT, yciyr) o0s3aTelbHbIM
mpuoOpeTeHHEM HHBIX TOBapoOB (paboT, yCInyr), B TOM YHCIE MPEeLyCMaTPUBAIOT 00s3aTeIbHOE 3aKIIOUYCHHUE
MHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yClIOBUA, KOTOphIE MPEAYCMATPUBAIOT BEHITIOJHEHWE JIOMOJHUTEIBHBIX paboT (OKazaHue
JIOTIOJTHUTEINILHBIX YCIIYT) 32 IJ1aTy 0e3 IMOyYeHHUs COTIacus oTpeOuTers;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 Hacrosmero 3akoHa MpPaBo
oTpeOuTENs Ha BEIOOP criocoOa i GOpPMBI OTLTATHI TOBAPOB (padoT, yCIyT);

8) ycnoBHs, KOTOpBIE COIEP’KAaT OCHOBAHHS IOCPOYHOTO PACTOPIKEHHUS JOroBOpa MO TPeOOBAHHUIO
mpojaBia (MCIIOHATEINS, BIAJeNblla arperatopa), He MpeAyCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBINAIOT Pa3Mep 3aKOHHON HEYCTOWKH;

10) ycioBusi, KOTOphIe OTPAHUYUBAIOT MPABO BBHIOOPA BUIAa TPeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
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1 ctatbn 18 u nyHktoM 1 crtatbn 29 nHactosiero 3akoHa, KOTOPBIE MOTYT OBITh NPEABSBICHBI MIPOIABILY
(M3rOTOBHTEINIO, WCIIOIHUTEINO, YIOJTHOMOUYEHHONW OpTaHW3alMy WIN YIOJHOMOYEHHOMY HWHIMBHIYaIbHOMY
MpEANPUHAMATETIO, HWMIIOPTEPY) TPH TPOJaKe TOBApPOB (BBIIOJIHEHHH pabOT, OKa3aHUU yCIIYT)
HEHa/IJIeXKAIero KauecTBa,

11) ycmoBusi, KOTOphIE yCTaHABIMBAIOT 00S3aTENbHBIN AOCY/IEOHBIN MOPSAIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOW TOPSAAO0K He TPEAYCMOTPEH 3aKOHOM;

12) ycioBusA, KOTOpbIE YCTAaHABIMBAKOT I TOTPEOUTENss OOS3aHHOCTh 10 JIOKa3bIBAHUIO
OTIPE/ICTICHHBIX 00CTOATENBCTB, OpeMsl IOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENS;

13) ycrnoBusi, KOTOpbIE OIPAaHUYUBAIOT MOTPEOUTENS B CPEACTBAX M CHOCO0aX 3allUThl HAPYIICHHBIX
1pas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TMOTpeOUTENe B OTHOILICHWH TOBapoOB
(pabot, yciyr) ¢ HeoCTaTKaMy B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) wHBIC YCIIOBUA, HaApyIIAIONIME TPABWIA, YCTAHOBJICHHBIC MEKIYHAPOIHBIMH JOTOBOPAMH
Poccwiickoit deneparum, HaCTOAIMM 3aKOHOM, 3aKOHAMH W MPUHAMAEMBIMH B COOTBETCTBHU C HUMHU WHBIMH
HOpPMaTHUBHBIMU TIPaBOBEIMH akTamu Poccuiickoit deneparuy, peryimupyomdMH OTHOIIEHUS B 00JacTh
3aIUTHl IPaB MOTPeOUTENEH.

Hupopmauusn 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cemmsbps 2025 2. - ®edeparbHbIl 3aKoH om 7
anpens 2025 2. N 69-D3
Cwm. 6ydywiyto pedakyuro

3. Ilponasen (MCTIOMHUTENb, BIAETIEL arperaropa) He BIpaBe OTKAa3bIBATh B 3aKJIIOYCHUH, CTIOIHEHUN
JOTOBOpa, HAIPABJIEHHOTO Ha MPUOOpPETEeHNE OJHUX TOBapoB (pabdoT, yCiyr), IO NPUYMHE OTKa3a OTPEOUTENS
B IPUOOPETECHUN UHBIX TOBAPOB (paboT, yciyr). YObITKH, IPUYNHEHHBIE IOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ro mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (PadoOT, YCIYr), BO3MEINAIOTCS NPOJABLIOM (HMCHOIHUTENEM,
BJIaJIENIBLIEM arperaTopa) B IOJIHOM 00beMe.

3anpernaeTcst yJIOBICTBOPeHHE TpeOOBaHMI MOTPEOUTENCH B OTHOIICHHU TOBApoB (padoT, yciyr) c
HEJIOCTAaTKaMU CTaBUTh B 3aBUCHMOCTB OT YCJIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMu TOBapoB (padoT, yciyr).

3amperiaeTcsi 0TKa3 B 3aKIIOUYEHHH JIOTOBOpPa M BO BHECEHHHM H3MEHEHHWH B JIOTOBOp B cClydae
MPaBOMEPHOTO yKa3aHHWsS TOTPEOHMTENIEM Ha HEJIONMYCTUMBIC YCIOBUS JIOTOBOpA, VIIEMIISIONINE TIpaBa
moTpeduTeNnst, B HENIX HCKIIOYEHHS Takux ycioBuil. llpm mpenbsBieHnn moTtpeburtenem TpeOoBaHUS 00
HCKIIIOYEHHUHU U3 JI0TOBOpPA HEAOIYCTHMBIX YCIOBHUH JOr0OBOPA, YIIEMIIIOIIMX IIPaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJIEKUT PACCMOTPEHHIO B TEUCHUE NECATH JHEH CO THS €ro MpenbsABICHUS C 00s3aTeIbHBIM
W3BELICHUEM MOTPEOHTENII O pe3ylbTaTaXx pPacCMOTPEHHS M IPHHATOM MOTHBHPOBAHHOM pELICHUH 10
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

[IponaBen (vcnonHUTENb, BIAAENEL arperaropa) He BOpaBe 0e3 MOJY4YEHHUs COrJlacHs MOTPEeOHTENs
BBIMOJIHATH JIOTIOJNHUTENbHBIE PaboThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIyrH) 3a miaty. [lorpeburens Bnpase
OTKa3aThCsl OT OIUIATBl TakuxX paboT (yciyr), a eciy OHHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT MPOJaBla
(ucnionmHMTEIIS, BIIA/IENBLIA arperaTopa) Bo3Bpara yIlayeHHOW CyMMBI.

Cornacue morpeOUTENsI HA BHIIOJIHEHUE JOMOJHHUTENBHBIX PadoT (OKa3aHHe JOMOJTHUTEIBHBIX YCIyT)
3a miaty opopMIsieTcss IPOJABIOM (MCIOJIHUTENEM, BIAJIENIbIIeM arperatopa) B MHUCBMEHHOH Qopme, eciu
WHOE HE MPEeIyCMOTPEeHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAMYWE TAKOTO COTJIACHS WM OOCTOSTENhCTBA, B
CHIIy KOTOpPOTO TakKoe Corjlache He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBlia (MCIOJHUTENS, BIajelbiia
arperaTopa).

Hugopmanyus 06 uzmenenusix: Cmamws 16 oononnena nynkmom 3.1 ¢ 1 cenmsabps 2025 2. - ®edeparibHbIl
3aKoH om 7 anpena 2025 2. N 69-D3
Cwm. 6ydywyto pedakyuro

4. TlpomaBen (WCIIOMHHUTENb, BIIANENCI arperaropa) HE BIpaBe OTKa3bIBaTh IIOTPEOUTENIO B
3aKITIOYCHUM, MCIIONHCHWU, U3MEHEHUHM WM PACTOPXKECHUU JIOTOBOpA C TOTPEOUTENIEM B CBSI3U C OTKA30M
MoTpeOUTENs MPEJOCTABUTh TEPCOHATBHBIC JaHHBIC, 3a WCKJIIOUCHHEM CIy4aeB, €clii OOS3aHHOCTh
MPEJOCTaBICHNUs TaKWX JaHHBIX TMPEAyCMOTPEHa 3aKOHOIATEIbCTBOM Poccuiickoit denepanuu Hiau
HETOCPEICTBEHHO CBSA3aHa C UCIIOIHEHUEM JIOTOBOPA C IIOTPEOUTEIEM.

[Ipu npenwsBiacHUM TOTpeOUTENIEM TpPeOOBaHUS O MPEIOCTABICHUA WH(POPMAIMA O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACISAIONINX HEBO3MOXHOCTh 3aKIIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHUS
WIN PacTOPKEHHS JOroBopa 0e3 MpeJoCTaBlIeHUs IEPCOHANBHBIX TaHHBIX, B TUCbMEHHOU (opMe (B TOM yucie
B (opMe INEKTPOHHOTO AOKYMEHTa) IpojaaBel] (MCIIOMHHUTENb, BIaJeNel] arperaropa) A0JKeH MPEel0oCTaBUTh
TaKyro HHPOPMAIMIO B TEUSHHE CEMH JTHEH CO JAHS IMPEABSIBICHUS YKa3aHHOTO TPEOOBAHHS.

IIpomaBen (MCIIOTHUTEND, BIAJCICI] arperatopa) MpeaoCTaBIseT WHGOPMAIMIO MOTPEOUTEII0 B TOM
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(dbopMe, B KOTOPOI NPEabSIBICHO TPeOOBaHHE MOTPEOUTENS O MPEAOCTABICHUHA HH(POPMAIMU O KOHKPETHBIX
ONpuYrHax U IIPAaBOBLIX OCHOBAHUAX, ONPCACIAOINX HECBO3MOXHOCTH 3aKIIIOYCHUA, UCIIOJIHCHUSA, U3MCHCHUSA
WIH PacTOpPKEHHsI JIOroBopa 0e3 MpeJOCTaBICHUS MEPCOHAIBHBIX JAaHHBIX, €CIM WHOE HEe YKa3aHO B 3TOM
TpeOOBaHUH.

IIpu npenwsBieHUH TOTpeOHTENEM TPeOOBaHUS O MPEJOCTaBICHUHM HHGOPMAIMH O KOHKPETHBIX
MPUYMHAX W MPABOBBIX OCHOBAHHSAX, OMPEACISIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHUS, UCTIOTHEHUS, U3MCHEHUS
WM PacTOpIKEHUs TIOTOBOpa 0e3 MpeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopManus
JIOJDKHA OBITH MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hndhopmayus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 mas 2014 2. N 112-@3 nacmoswuii 3axon
oonoanern cmamoet 16.1

Cratba 16.1. ®opmbl M MOPSIOK OIUIATHI MPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PadOT, OKa3aHHU
yeuyr)
T'APAHT: CMm. 3HUMKIIoneauu, MNo3vuuK BbICLUMX CYOOB u apyrue KOMMEHTapuu k cratbe 16.1
HaACTOALICTO 3akoHa

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 uona 2021 2. - @edepasibHbll 3aKOH om 31 uions
2020 2. N 290-D3
Cwm. npedbidywyro pedakyuro

1. Ilpomasen (MCONHUTEND, BIAJIENEll arperaTopa B cilydyae HCIOJB30BAHUS B CBOEH JNIEATENLHOCTH
HaJIMYHBIX PacueToOB C IMOTpeOuTeraeM) 00s3aH 00eCIeYnTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
IyTeM KCIIOJIb30BaHUSl HAIMOHAIBHBIX IUIATSIKHBIX WHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IO BHIOOPY
MOTPEOUTEIA.

O0s3aHHOCTH 00€CTICYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, yciyr) C HCHOIb30BaHHEM
HAI[MOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHseTcsl Ha TpoAaBIiia (MCIIOTHUTENS, BIaAelblla arperatopa), y KOTOPOTO BEIPYYKA OT pead3ariu
TOBApOB (BBIMIOTHEHHUS pa00T, OKa3aHUS YCIyT) 3a MPEIIICCTBYIOIMA KaJeHAAPHBIN TOJ MPEBHINIACT ABAANATD
MHJUTHOHOB PYOJICH.

Ecmu mecto omumatel ToBapoB (paboT, yCiayr) HaXOAWTCS B MECTE, T/Ie HE MPEIOCTaBISIOTCS YCIYyTH
JOCTyIMa K TOABWKHON pamuorene@oHHOW CBA3M M (WIM) CpeAcTBaM KOJUIEKTUBHOTO JIOCTyHma K
“H(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VIHTepHeT", mpojaBelr] (MCIOIHUTENh) OCBOOOKIAETCS OT
00s13aHHOCTH 00ECIEYUTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (PaboT, YCIYT) C UCIOIH30BAHHEM
HallMOHANBHBIX IIATEKHBIX HHCTPYMEHTOB.

[Iponarerr ocBoOoxmaeTcs oOT 0OO0sS3aHHOCTA OOECHEUYUTh BO3MOXHOCTH OIUIATBI  TOBApOB C
HCIOJIb30BAaHUEM HAI[MOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT peau3alliu
TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IISITH MUJUTUHOHOB PyOJIei 3a MPeIIeCTBY IO KaJCHIapPHbIH IO/,

I'APAHT: OO OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE yKa3aHHOH o0s3anHOCTH cM. KOAI PD

2. Omutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
mpoaaBia (MCIOJHUTENS) IIyTEeM pacyeToB 4epe3 CyOBEKTOB HAlMOHAIBHON IUIATE)KHOH CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBMM € 3aKOHOOAaTeNnbCTBOM Poccuiickoil
®denepanyy 0 HAIIMOHATIBHOW TUIATEKHOM CHCTEME, €ClIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTpaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JCHEKHBIMH CPEICTBAMH 00s3aTeIIbCTBA
moTpeOuTens mepen MpomaBIoM (WUCIONHUTENIEM) II0 oOIrlaTe ToBapoB (paboOT, YCIyT) CUHTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS] HATMYHBIX JEHEKHBIX CPEJICTB
MPOJABITy (WMCIIONHUTEN0) OO TJIATe)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IEATEIBHOCTH IO
MIpHeMy TUIaTeKeH (PU3NIECKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM INepeBoJa MPEeIOCTaBISIEMBIX MOTPEOHTENEM HaTHMYHBIX
JOEHEXHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENS Mepel NPOAaBLOM
(ucronHMTENEM) TO OIUIaTe TOBapoB (paloT, YCIYyr) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEICTB C MOMEHTAa BHECEHHsS MOTpeOHTeNeM HaJMYHBIX MACHEKHBIX CPEICTB KPEIUTHOM
opraHuzanuy Ju00 OaHKOBCKOMY IIIaTEKHOMY areHTy (CyOareHTy), OCYIISCTBISIOIIUM JESTeIbHOCTh B
COOTBETCTBUM C 3aKOHOaTeNnbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TIATEXXHON CUCTEME.

IIpu omutate ToBapoB (paboT, yCiIyr) myTeM IepeBoja JACHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(hopM Oe3HaNMUYHBIX pacueToB 00s3aTeNbCTBA MOTPEOMTENs Tepea MPOAaBIOM (MCTIOJIHHUTEIEM) IO OIulaTe
TOBapoB (paboT, YCIyT) CYMTAIOTCS HWCIOJIHEHHBIMH B CyMME, yKa3aHHOW B pPacIOpsDKEHHH O TEPeBOAe
JIEHE)KHBIX CPEICTB, C MOMEHTA MOATBEPKICHHSI €TO MCIIONIHEHUS OOCITY)KUBAOIIEH MOTPEOUTENsT KPEAUTHOM
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OpraHu3anuei.

4. Tlpu ommate ToBapoB (paboT, yciryT) mpoAaBity (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIIEHUH OIHOTO BHIIa TOBApOB (padoT, YCIAYT) pasIWdHBIC IICHBI B 3aBHCHMOCTH OT CIOC00a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYE€TOB U B paMKax MPUMEHAEMbIX (opM Oe3HATMIHBIX PACYETOB.

5. IlponmaBer; (MCTONHWUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIAE Y TMOTpeOWUTENS YOBITKH,
BBbI3BaHHBIC HAPYIIICHHEM TpeOoBaHui MyHKTA 1 HacTOsIIEH cTaThu.

Ctatbsl 17. CyneOHas 3amura npas noTpeOuTenc

T'APAHT: Cm. OJHumknoneguu, NO3MLMU BbICWUMX CYAOB H Ipyrie KOMMEHTapum k cratee 17
HaCTOALLICTO 3akoHa
O PACCMOTPCHUU CYAaMU I'PAKAAHCKUX JACII IO CIIOpaM O 3allWTC IIpaB HOTpe6I/IT€J'IQI71 cM. NMNOCTaHOBI1IEHNE
IInenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hngopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 3 cenmaops 2018 2. - DedeparibHbIU 3aKOH om 4 utonst
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3amuTa mpaB NoTpeOUTENEH OCYIIECTBISETCS CYA0M.

3ammMTa mpaB MOTpeOUTENeH YCIyT, OKa3blBaeMbIX (PMHAHCOBBIMU OpPTaHW3ALMSIMHU, OPTaHU3YIOUIMMU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO MpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepansHbiM - 3aKOHOM  "OO  yIOJHOMOYSHHOM [0 MpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yCiyr',
OCYIECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hnupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznosicen
8 HOBOU pedaryuu
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. VIckum o 3ammuTe mpaB motpedureneit MOryT ObiTb NpeabsaBMeHb! 10 BEIOOPY HUCTIA B CY/T TI0 MECTY:

HaXO0XJEHUS OpraHU3alliy, a €ClIM OTBETUUKOM SBJISIETCS WHAMBUIAYAIbHBIM MPEeANPUHUMATEND, - €r0
JKUTEIIbCTBA;

JKUTEITECTBA WITH TPEObIBaHIS UCTIA;

3aKJIFOYEHUS WU UCIIOJIHEHUS JOTOBOPA.

Ecnm uick k opraHW3anuu BHITEKAET U3 JIEATSIFHOCTH €€ (hMhaia WIH MPeJCTaBUTENhCTBA, OH MOXKET
OBITh TIPEABSBIIEH B Cy/I TI0O MECTY HaXOXKIeHHs ee (hHIIhana WiH MpeICTaBUTEeIbCTBA.

Undopmauus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznoowcen
8 HoBoU pedaxyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. Ilotpebutenu, WHBIE HCTUBl IO MCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB I[OTpeOUTENeH,
0CBOOOKAAIOTCS OT YIUIAThl TOCYAapPCTBEHHOM MONIUIMHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu 0 Hajlorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeseil NP NMpoaaxke TOBAPOB MOTPeOUTEIAM

I'APAHT: CwM. cxeMy "3ammra npaB noTpeOuTeNnel mpy npoaaxe TOBapoB"

Undopmayuss 06 usmenenusax: @edeparibHbIM 3aKoOHOM om 25 okmsaopa 2007 2. N 234-d3 ¢
HAUMEHOBAHUEe BHEeCEeHbl UBMEeHeHUs, ecmyriarowue 8 cully no ucmedyeHuu COpoKa namu OHell nocie OHA
obuyuanbHo20 onybruKko8aHUs Hazeannozo PedepanbHo20 3aKOHA
Cm. mekcm HaumeHogaHUsl 8 rpedbidyuwieli pedakuyuu

Cratba 18. IIpaBa notpeburens nmpu oOHapYKEHHH B TOBape HEJAOCTATKOB

T'APAHT: CMm. JHumknoneguu, Mo3vUMK BbICWIMX CYAOB W Japyrde KOMMEHTapum k cratbe 18
HaACTOAILICTO 3aKOHa

Hnpopmayus 06 uzmenenuax: DeodepasibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyuiel pedakyuu

1. HOTpC6I/ITeJ'IB B Cliydac O6Hapy>KCHI/I$I B TOBap€ HCAOCTATKOB, €CJIM OHU HE ObLIH OTOBOPCHBI
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MIPOIaBIIOM, IO CBOEMY BEIOOpY BITpaBe:

moTpeboBaTh 3aMEeHBI Ha TOBAP 3TOH K€ MapKu (3TUX Ke MOAETH U (MIIN) apTHKYJIa);

oTpedOBaTh 3aMEHBI Ha TaKOW K€ TOBap APYrod MapKu (MOJENH, apTHUKYJa) C COOTBETCTBYIOLIUM
IepepacyeToM IOKYITHON LIEHBI;

oTpe0OBaTh COPA3MEPHOT0 YMEHBLICHUS IOKYITHON IIEHBI;

noTpedoBaTh HE3aMEIJIUTEIBHOT0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBAPA MJIM BO3MEILECHUS
pacxoJ0B Ha WX UCIPaBIICHUE IOTPEOUTENEM WIH TPETHUM JIULIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIH-NPOJaXu U MOTpeOoBaTh BO3BparTa yIulaueHHOH 3a ToBap
cymmsbl. [1o TpeGoBaHMIO TPoAaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM moTpeduTENs BpaBe MOTPeOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCII€ZICTBHE MPOJaXH TOBapa HEHAAJIEKAIETro KadecTBa. Y OBITKM BO3MEIIAIOTCA B CPOKHU, YCTaHOBIIEHHBIE
HACTOSIIUM 3aKOHOM JIJIsl YIOBJICTBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAHUIA TOTPEOHTEIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B Cilydae 0OHApy)KEHUS B HEM HEJTOCTATKOB
BIIPaBE OTKA3aThCS OT WCIOIHEHHS JOTOBOpPA KYIUTH-TIPOJIAXKH U MOTPebOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOH
TOBap CYMMBI JTHOO TIPEIBIBUTH TPeOOBAaHNWE O €ro 3aMEHE Ha TOBAap ITOU ke Mapku (MOIETH, apTHUKYJIA) WIIH
Ha TaKoH e ToBap Apyrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM II€pepacueToM HOKYIIHOH IIeHBI B
TEUeHHE IITHAAUATH AHEH cOo AHSA Nepefadd MOTPeOUTENI0 Takoro ToBapa. Ilo umcTedeHMM 3TOro Cpoka
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOLUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHHE YCTaHOBJICHHBIX HACTOSIIUM 38KOHOM CPOKOB YCTPAHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOYKHOCTh HCIIOJB30BaHUS TOBapa B TEUEHHE KaXIOro TrojJa TapaHTHUMHOTO Cpoka B
COBOKYITHOCTH OoJyiee 4eM TpuAUaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPaHEHUS €ro pa3iudHBIX
HE/I0CTAaTKOB.

[TepeyeHb TeXHIMUYECKH CIOKHBIX TOBapOB yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanyn.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. TpeboBaHnwusl, yKka3aHHble B MYHKTE 1 HaCTOsIIEH CTaThH, MPEABIBISIOTCS MOTPEOUTEIEM MPOIABILY
1100 YyIOTHOMOYEHHOW OPTaHM3alHU WIIN YIIOJTHOMOYEHHOMY MHIWBUAYaIbHOMY MPEIIPUHAMATEITIO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6HECeHbl UZMeHeHus, 8CMYynarwWue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TTorpebuTesp BIpaBe IPEABIBUTH TPeOOBAHUS, YKa3aHHEE B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIIEH  CTaThH,  W3TOTOBUTENIO,  YIMOJHOMOYEHHOW  OpraHW3alid  WIH  YIOJTHOMOYCHHOMY
WHIMBUIYAITLHOMY TIPEATPUHUMATEITIO, HMIIOPTEPY.

BMecTo mpenbsiBieHHs 3TUX TpeOOBaHWN MOTPeOUTENh BIpPaBE BO3BPATUTH HW3TOTOBUTENIO HIIH
HUMIIOPTEPY TOBAP HEHAUIEKAIIETO KaYeCTBa U MOTPEOOBATh BO3BpaTa YIJIAYCHHOM 32 HETO CYMMBI.

4. YTpaTtun cuny.

Hngpopmayus 06 usmenenusix:  Cwm. mexem MyHKmMa 4

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynxm 5
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. OtcyrcTBHE y TOTpeOUTENs KaccOBOTO WM TOBAPHOTO 4YeKa JHMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIIONIMX (haKT M YCIOBHUS MOKYIKH TOBapa, HE SBIISICTCS OCHOBAHMEM IS OTKa3a B yIIOBJIETBOPEHHU
ero TpeOOBaHHH.

I'APAHT: B coorBercTBHm co ctatben 493 I'K P® orcyrcrBre v HOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOKHOCTH CCBUIATHCS Ha CBHUAETENHCKHE IIOKA3aHUSA B IIOATBEPI)KIACHHE 3aKIFOUEHIS
JIOrOBOpa

[IponaBen (M3roToOBHUTEND), YIIOJTHOMOYCHHAS OPTaHU3aLUMs WIM YHOJIHOMOYEHHBIN MHIMBUILYaJIbHBIA
MpeanprUHAMATEeNb, UMIIOPTEP OO0sI3aHbI MIPUHATH TOBAP HEHAJIEKAIETO0 KadecTBa y MOTPEOUTENS U B Cllydyae
HEOOXOIUMOCTH TPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeGurens BmpaBe y4acTBOBAaTh B IPOBEPKE
KadecTBa TOBapa.

B cnywae cropa o mpuYMHAX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTENb),
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YIIOJIHOMOYCHHAA OpraHu3anusa HWiIn yHOHHOMO‘IeHHBIfI HHI[HBHI[yaJIBHBIﬁ IIpeaAIpuHUMAaTEib, HUMIIOPTEP
00s13aHBl TIPOBECTH OKCMEPTM3Y TOBapa 3a CBOM cYeT. OJKCOepTu3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHbie CTaTbaMy 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJACTBOPEHHS COOTBETCTBYIOLIUX
TpeboBanmii morpedbutesns. [ToTpeOuTeNs BIpaBe MPUCYTCTBOBATH IPH MPOBEACHHH KCIEPTHU3bI TOBapa U B
Cllydae HEeCOTJIacHsl C €¢ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIFOUCHUE TAKOH SKCIIEPTH3BI B CYACOHOM TOPSJIKE.

Ecnu B pesynbTaTe SKCIEPTH3bI TOBapa YCTAHOBJEHO, YTO €r0 HEAOCTATKH BO3HHKIH BCIICICTBHE
00CTOSITETIHCTB, 32 KOTOpbIE HE OTBEYaeT Mpojasel] (M3rOTOBHUTENb), MOTPEOMTENb O0SM3aH BO3MECTHTH
MpoaaBily (M3rOTOBUTENIO), YIMOJHOMOYCHHOW OpraHU3allMid WK YIOJHOMOYCHHOMY WHIWBUIYAIEHOMY
MPEANPHHUMATENI0, UMITIOPTEPY PACXO/IBI HA TPOBEACHUE DKCIIEPTU3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEACHUEM
pacxoJIsl Ha XpaHEeHHe U TPAHCIIOPTUPOBKY TOBApA.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 6
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. IlponmaBery  (M3rOTOBUTENH),  YNOJHOMOYEHHAs  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
WHIMBHUYaTbHBIN NpeANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPBIM HE yCTaHOBJICH
TapaHTUHHBIA CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN JI0 TepeJadd TOBapa MOTPEOUTEIIO HITH 110
MIPUYHNHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHOmeHnn TOBapa, Ha KOTOPHIN YCTaHOBJEH TapaHTHHHBIN CpPOK, MpojaBelr] (M3TOTOBUTENH),
YIOJTHOMOYEHHAs] OpraHW3alusl WIM YHOJHOMOYEHHBIM WHIWBUAYAIBHBIM INpEANPUHUMATENb, HMIIOPTED
OTBEYAET 33 HEJIOCTAaTKH TOBApa, €CIIM HE JAOKAKET, YTO OHM BO3HUKIM IIOCJIE IE€peJadd TOBapa MOTPEOUTEINto
BCJIEACTBHE HApyIICHUs] MOTpPEeOHTENeM NpaBHJ HMCHOJIb30BAHMS, XPAHEHHs WIM TPAHCIOPTHPOBKU TOBApa,
JEHUCTBUN TPETHUX JIML UM HEMPEOAOTUMOM CHUJIBI.

Hudopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 7
U3J102iCEH 8 HOBOUL PeOaKYUl
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

7. HocTtaBka KpyImHOraOapHUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISl PEMOHTA,
YIEHKH, 3aMEHbl W (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYLISCTBISIIOTCS CHJIAMH W 32 CYEeT NpoJaBLa
(M3roTOBHTENS, YIOJTHOMOUYEHHON OpraHU3alyy WU YIIOJIHOMOYEHHOTO WHANBHYAIbHOTO NPENPUHAMATENS,
umnoprepa). B ciyuae HewcnodHeHWs AaHHOM OOS3aHHOCTH, a TakkKe MpPH OTCYTCTBUM MpOJaBLa
(M3roTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3alyy UiId YIIOJIHOMOYEHHOTO MHANBUIYaIbHOTO MPeANpUHIMATENS,
UMIIOpTEpa) B MECTe HAXOXAEHUs NOoTpeOuTens AocTaBKa M (WIM) BO3BpaT yKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIATECS moTpeduTeneM. [Ipu 3ToM mpogaBel] (M3rOTOBUTENb, YIIOJHOMOUYCHHAS OPraHHU3alusl WIH
YHOJTHOMOYEHHBI WHAWBHAYAJIbHBIA TpPEAIPUHUMATENh, HMIIOPTEp) O00S3aH BO3MECTUTH MOTPEOUTEIIO
pacxo/pl, CBA3aHHbIE C JOCTABKOW M (MJTH) BO3BPATOM YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpoxu npeapsBiIeHns IOTPeOUTEIEM TPEOOBAHHI B OTHOIIIEHHH HEIOCTATKOB TOBapa

I'APAHT: CMm. OHumknoneguu, NO3ULUN BbICLUIMX CYOOB u apyrae KOMMEHTapUW k cratee 19
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCceHbl UBMEHECHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. IToTpeOuTens BpaBe MPEeabsIBUTh NPEAYyCMOTPeHHBIE CTaTbel 18 Hacrosiiero 3akoHa TpeOOBaHUs
K TpOJaBIy (M3TOTOBHTEIO, YIOJIHOMOYEHHON OpraHW3allMy WU YIIOJIHOMOYECHHOMY HHIMBHIYILHOMY
MpeINPUHUMATENI0, UMIIOPTEPY) B OTHOIICHHU HEJIOCTATKOB TOBapa, €CIM OHW OOHApPY)KCHBI B TEYCHHE
rapaHTUIHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOIIEHWH TOBapoOB, HA KOTOPbIC T'apAHTHIHBICE CPOKH HIH CPOKH TOJHOCTH HE YCTAHOBIICHBI,
OTpeOuTENh BIpaBe IMPEIbIBUTh YyKa3aHHbIE TpPEOOBaHHUsS, €CIIM HEAOCTATKH TOBAapOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpejenax JABYX JIET CO JHS MepeAayd UX MOTPEOUTENto, eciii 0oJiee IUITUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIIyKObl MCUMCISETCS CO JHS Tepeaadd ToBapa
MIOTPEOUTEIIO, €CIIM MHOE HE MPEIyCMOTPEHO JA0roBopoM. Eciiu NieHb nepeaun yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH HCUHUCIISIOTCS CO JTHS U3TOTOBIICHUS TOBapA.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

st ce30HHBIX TOBapOB (00YBH, OJIEKABI U MPOYHX ) ATH CPOKM HCUUCIISIOTCS ¢ MOMEHTA HACTYIUICHIS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENesieTCs COOTBETCTBEHHO CYyOBbEKTaMu
Poccutickoit @eneparini UCXOM U3 KIMMATHISCKAX YCIOBHM MeCTa HaXOKICHHUS OTpeOuTENeH.

ITpu npomaxe ToBapoB 1Mo OOpasLam, mo mouyre, a TAKKE B CIOydYasX, €CIHM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYTUTH-TIPOJIAYKH M MOMEHT TIepeIaull TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCIAIOTCS
CO [THS JIOCTaBKH ToBapa mnoTpedurento. Ecnm moTpeburens IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAP
BCIIE/ICTBUE OOCTOSATEIBCTB, 3aBUCSIIIMX OT MpOJaBla (B YaCTHOCTH, TOBap HYXJAeTCS B CIEIUAIBLHOW
YCTaHOBKE, IMOJKIIOUCHUH WiIH COOpKEe, B HEM HMEIOTCS HEIOCTATKH), TapaHTHHUHBIA CPOK HE TEUeT J0
YCTpaHCHHS TIPOJABIIOM TaKUX OOCTOSATENBCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, IOJKIIOUYCHUS, COOpKH
TOBapa, yCTPpAaHCHHA 3aBUCAIIUX OT IIpoAaBlid O6CTO$IT€JII)CTB, BCJICACTBUE KOTOPBIX HOTpC6I/ITeJII) HE MOXET
UCIIOJIb30BaTh TOBAP MO HA3HAUCHHUIO, OMPEICIUTh HEBO3MOXKHO, 3TU CPOKHU UCUUCISIOTCS CO JHS 3aKITIOUCHUS
JIOTOBOpPA KYTUTH-TTPOAAXKH.

CpoK TOIHOCTH TOBapa OMPENCISICTCS] TEPUOJAOM, HUCUYHUCIIEMBIM CO JHS HM3TOTOBJICHHS TOBapa, B
TECYCHUEC KOTOPOIro0 OH IMPUTOACH K HMCIOJbB30BAHUIO, UIIN ZIaTOfI, 10 HACTYIUJICHUSA KOTOpOﬁ TOBAp HPHUTIOJICH K
HCTIOJTE30BAHMUIO.

[IpogomknuTenbHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 00A3aTeIHHBIM TPEOOBAHUAM K
6e3onacHocTK TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. T'apaHTHiTHBIE CPOKM MOTYT YCTaHABIWBATHCS HA KOMIUIEKTYIOIIWE W3MIENHUS W COCTaBHBIE YacTH
OCHOBHOTO TOBapa. | 'apaHTHIiHBIE CPOKM HA KOMILIEKTYOIINE U3/IeNNs U COCTABHBIC YaCTH UCUYHUCIISIOTCS B TOM
K€ TIOPSKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

lapanTuiinble CPOKM Ha KOMIUICKTYIOIIHME U3JCIHS U COCTABHBIC YaCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CPOKY Ha OCHOBHOE HW3JENUE, €CIM MHOE HE YCTAaHOBIEHO NOroBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIEE M3ETUE U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTUHHBIA CPOK MCHBIICH
IMPOAOJIKUTCIIBHOCTH, YEM FapaHTI/II\/'IHI)II‘/'I CpPOK Ha OCHOBHOC WH3JCIINC, HOTpC6I/ITCHI) BIpaBC IMPEAbABUTH
Tpe6OBaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMMW KOMIUICKTYIOWICTO U3ACIUA U COCTaBHOM 4YacTH TOBapa, Npu HxX
OoOHapy)XeHHH B TEUYEHWE TapaHTHHHOTO CpPOKa HAa OCHOBHOE H3JEJIHE, €CIM WHOE HE INPEAyCMOTPEHO
JIOTOBOPOM.

Ecan Ha KOMIUIEKTYIOIIEEe M3JAENHE YCTAHOBJICH TapaHTHHHBIA CPOK OOJBINEH MpPOAOHKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpaBE IMPEIbIBUTH TPEOOBaHWS B OTHOIICHHH
HEJIOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3MeNHs OOHAPY>KEHBI B TEUCHHE
rapaHTUIHOTO CPOKa Ha ATO U3JENUe, HE3aBUCUMO OT MCTEUEHUS TApaHTUIHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSINEH CTaThe, JOBOMATCS IO CBEACHUS MOTpeOUTENs B MHPOPMAIMH O
TOBape, MPETOCTABIIEMON TOTPEOUTEITIO B COOTBETCTBUM co CTaTbel 10 HacTosiiero 3akoHa.

Hupopmayus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamvs 19
OONONHEHA NYHKMOM 5

5. B cinyyasx, xorzaa mpeayCMOTPEHHBIH 10rOBOPOM TapaHTHHHBIA CPOK COCTABIISICT MEHEE JBYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM M0 UCTCUEHUH TapaHTHHHOTO CPOKa, HO B IpeAeiax ABYX JIET,
NOTPeOUTENb BIIPaBe NPEIbSIBUTH MPOJAABIYY (M3TOTOBUTENO) TpeOOBaHMs, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSIIETO 3aKOHA, €CITN JOKaKET, YTO HEJTOCTATKH TOBapa BO3HHUKIIH JI0 €T0 Mepeaadd NOTPEOUTEIN0 UM 110
MIPUYUHAM, BO3HUKIIIMM JI0 TOI'O MOMEHTA.

Hupopmayus 06 usmenenusx: @PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 6
U3JLOHCEH 8 HOBOU PEOaKUUU
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpPEeOUTENb BIIpaBe MNPEABSIBUTH
U3TOTOBUTEIIO (ynosHOMOUEHHOU OpraHu3aluu WIK  YHOJHOMOYEHHOMY WHIUBUY ATBHOMY
MpeIIpPUHAMATEI0, UMIIOpTEpy) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHEHHH TAKHX HEJIOCTATKOB, €CIIH
JIOKa)XET, YTO OHHM BO3HUKIM /IO TEepeiaddl ToBapa MOTPEOUTENIO WM 1O NPUYMHAM, BOZHUKIIMM JO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBIThb IPEABSIBICHO, €CIM HEAOCTaTKU TOBapa OOHAPYXEHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAaHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHS Iepeladd ToBapa MOTPeOUTENIO B CIy4yae HEyCTAHOBJICHHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE YIOBIETBOPEHO B T€UEHUE ABAALATH JHEH CO AHS €ro NperbsIBICHUS
notpeduTeneM win 00HapyKEHHBIH UM HEJOCTATOK TOBApa SIBISIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3alidd HIH YINOJHOMOYEHHOMY
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WHIMBUAYATFHOMY TPEIIPHHUMATENI0, HMIIOPTEPY) HHBIE MPEAYCMOTpPEHHbIE MYyHKTOM 3 cTaTtbu 18
HACTOAIIET0 3akoHa TpeOOBaHUS WIIM BO3BPATHTh TOBAp M3TOTOBUTENIO (YIOJTHOMOYEHHON OpPTaHM3AlWU WIIH
YIIOJIHOMOYEHHOMY MHIUBHUIYaJIbHOMY IPEANPUHUMATEINIO, UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIjIaueHHOM
JIEHEKHOU CyMMBI.

Hudhopmayus 06 usmenenusx: @edeparsibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOB8aHUe HeCeHbl USMEHEeHUs
CM. mekcm HauMmeHog8aHuUsi cmambU 8 rpedbiOyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa M3rOTOBUTENEM (IPOJABIOM, YIIOJHOMOYEHHOMN
OpraHu3auyeil Win yrnoJHOMOYEHHBIM HHAUBHIYaTbHBIM IPEAIIPUHUMATEIEM, UMIOPTEPOM)

T'APAHT: CMm. QHUMKIONeann u apyrue KOMMEHTapUK K ctathe 20 HACTOSIIETO 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 nyuxkm 1
U3NI0dICEH 8 HOBOU pedakyuu, 8CMYynarowel 8 CUMY no ucmeuenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybnukosaHus nazeéanno2o PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Ecimm cpox ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpE/eNieH B MHCHMEHHOW (hopMe COTalleHneM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YIOTHOMOUYEHHON
OpraHmM3anvell Wi  YIOJHOMOYEHHBIM  WHAWBUIYaJbHBIM  MpEIIpHHAMATENEM, UMIIOPTEPOM)
He3aMeUINTEeNbHO, TO €CTh B MUHMMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJISI MX YCTPAaHEHUS C YUETOM
OOBIYHO TIPUMEHsIEMOro crmocoba. Cpok ycTpaHEHHsS HEJIOCTATKOB TOBapa, ONpeNeNsieMbld B MHCbMEHHOM
(dopme cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MATH JHEH.

B cjIydac, €CJii BO BpEMs YCTPAaHCHUA HCAOCTATKOB TOBApa CTAHCT OYCBUAHBLIM, YTO OHH HEC 6YIIYT
yCTpaHEeHbI B OINpPENEJICHHBIN COIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJIsi YCTPaHEHUs HEIOCTATKOB
TOBapa 3alacHbIX YacTed (jeraiieii, MaTepuaioB), oOOpYyIOBaHUS WM IMOJOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBAHHMEM IS 3aKIIOYSHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNEe CPOKa, OTPEeSIEHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIEHO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. B oTHOIIEHNH TOBApOB UINTEIBHOIO HOIb30BAHUS U3TOTOBUTEIb, IPOABeLl JM0O0 YIOIHOMOYEHHAs
OpraHu3alnys WM YIOJHOMOYEHHBIH WHAWBHUAYAJIBHBIH INpEeINpUHUMATENb OOM3aHBl NPH HPEABSIBICHUU
MoTpeOHuTENeM yKa3aHHOrO TPeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3AHO NMPENOCTaBUTH MOTPEOUTETIO Ha
MepUOJ PEMOHTa TOBApP JJIMTEILHOIO MOJIb30BAHMS, O0NaNalOMMi STUMHU K€ OCHOBHBIMU HOTPEOUTEILCKUMHU
CBOIicTBaMH, 00ECIICYHB JIOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MOJIb30BaHMUS, HA KOTOPHIC
yKa3aHHOE TpeOoBaHME HE pacIpocTpaHsieTcs, ycraHaBiuBaercs [IpaBurensctBoM Poccuiickoit @enepanyu.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynxkm 3
BHeCcerbl usmeHerus, ecmyrarouwue 8 culily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. B ciiyuae yctpaneHuss HEOCTATKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJJIeBaeTCs Ha MEPUOS,
B TEYEHHE KOTOPOro TOBap HE HCIOIB30BAICA. YKAa3aHHBIM MEpPHOA HCUUCISIETCA cO JHSA oOpalleHus
notpeduTess ¢ TpeboBaHWEM 00 YCTpaHEHHH HEJOCTATKOB TOBApa JI0 JHS BBIIAYH €r0 10 OKOHYAHHU PEMOHTA.
[Ipn BBImaue TOBapa W3TOTOBHUTENH (MPOJABEl, YIOJHOMOYEHHAs OpPTraHMU3alHsA WM YIOJTHOMOYEHHBIH
MHANBUAYATBHBIA MPEANPHHUMATEND, UMIIOPTEP) 00s3aH MPEIOCTaBUTh B MHUCHBMEHHOHW (opMe TOTPEeOUTEIto
uHpOpMAIIO O 1aTe oOpalleHUusT NOTPeOHTeNs C TpeOoBaHHMEM 00 YCTpPaHCHHH OOHAPYKEHHBIX WM
HEZIOCTaTKOB TOBapa, O Jare Iepefadd ToBapa IMOTpeOHuTeneM Uil YCTpaHEHUS HEJOCTaTKOB TOBapa, O JaTe
yCTpaHeHHsS HEIOCTaTKOB TOBapa C MX ONHCAaHWEM, 00 WCIONB30BAaHHBIX 3alacHBIX YacTAX (IeTamsx,
MaTepuanax) U o JaTe BbIIa4y TOBapa MOTPEOUTEI0 IO OKOHYaHUH YCTPAHEHUS HEIOCTaTKOB TOBapa.

Huopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 Oexkabps 1999 2. N 212-D3 nymkm 4
U3102iCel 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4, HpI/I YCTpAaHCHUHN HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMCHBI KOMIUICKTYIOMICTO H3ACIUA HIIN
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

COCTABHOM 4YacTHM OCHOBHOI'O M3JIEIMS, HAa KOTOpbIE YCTAHOBJEHbl TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3JIENNE WM COCTABHYIO YaCTh OCHOBHOI'O M3/CIINs YCTAHABIMBACTCS TAPAHTUIHBIA CPOK TOU
)K€ MPOJOJDKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMILIEKTYIOLIEE U3JEIUE WIH COCTABHYIO YaCTh OCHOBHOIO
W3JIENHs, €CIH WHOE HE NPEAYCMOTPEHO JOTOBOPOM, W TAPaHTHHWHBIM CPOK HCUHCISAETCS CO IHS BBIIAYH
MOTPEOHUTEINIO ITOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

CtaTbs 21. 3ameHa TOBapa HEHAIJICKAIIETO KaYeCcTBa

T'APAHT: Cm. JHumknoneguu, No3vUMU BbICWUMX CYAOB H IOpyrHe KOMMEHTapum k cratbe 21
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. B cnyyae oOHapyxeHuUsl mOTpeOUTENeM HEeIOCTaTKOB TOBapa M MPEAbSBICHUS TPEOOBaHUS O €ro
3aMeHe Mpozasel (M3rOTOBHUTENb, YIIOJHOMOYECHHAs OpraHU3alusl WM YIOJHOMOYECHHBIH WHIUBHUIYaJbHbIH
MpeanpruHAMAaTeb, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBap B TEUEHHE CEMH JAHEH CO JHS NpErbIBICHUS
YKa3aHHOTO TpeOOBaHUsI MMOTPEOUTENEM, a IPU HEOOXOJUMOCTH AOTOIHUTEIBHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NpOJABIOM  (M3TOTOBUTENEM,  YIOJHOMOYCHHOW  OpraHM3alMel WIM  YIOJIHOMOYEHHBIM
WUHIMBUIYaJbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAJIATH THEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMs.

Ecmm y mpomaBma (M3roTOBHTENS, YHNOJHOMOYEHHOW OpraHM3alUd WM  YHOJHOMOYEHHOTO
WHIMBUIYAIFHOTO TPEANPHHAMATENS, HMMIIOPTEPa) B MOMEHT MPEIbSBICHHS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIH /I 3aMEHBI TOBap, 3aMeHa JOJDKHA ObITh IPOBEJECHA B TEUEHHE MEcsAla CO AHS MPEIbSIBICHU
TaKoTro TPeOOBaHMUS.

B paiionax Kpaiirero CeBepa u IprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHUE TIOTPEOUTENS O 3aMeHe
TOBapa MOJJICKUT YAOBJIECTBOPEHHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH AJISI OYEPEIHOH ITOCTaBKH
COOTBETCTBYIOIIEIO TOBapa B 3TH PaiiOHbI, B CIy4ae OTCYTCTBHA Y NPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYCHHOM
OpraHu3alyy WX YIOJIHOMOYEHHOTO MHIUBHIYaJbHOTO NPEANPUHUMATEIS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MIPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUsI.

Ecmu nmnst 3ameHsl ToBapa TpebOyercs Goniee ceMH IHEH, MO TpeOOBaHUIO MOTPEOMTENST MpPOJABEll
(m3roroBuTens MO0  YIOJHOMOYCHHAs  OpPTraHW3alys WIM  YINOJHOMOYCHHBIH  WHIWUBUIYaJbHBIA
NpeANpUHUMATENb) B TEUSHHE TpeX IHeH cOo IHA TpEeAbsSBICHHs TpeOoBaHMS O 3aMeHe ToBapa o0s3aH
0e3BO3ME3HO TPENOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE IIONH30BAHWE HA TIEPHOJ 3aMEHBI TOBap
JUTATEBHOTO TIOJIb30BaHMs, 000NNl STUMH e OCHOBHBIMH NOTPEOUTENCKUMHU CBOWCTBAMH, 00ecrieunB
€ro JI0CTaBKy 3a CBOM c4eT. DTO NPaBWIO HE PACIPOCTPAHSETCS Ha TOBAPHI, NMEPEYEHb KOTOPBIX ONpPeNeseTCs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbh 20 HacTosimiero 3akoHa.

2. ToBap HeHaIUIeXKALIETO KAa4yecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINIA B yTIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUUCISETCS 3aHOBO CO AHA Iepeiaur TOBapa MOTPeOUTEIIIo.

Undopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-D3 ¢ cmamuvio 22
6HeceHbl uzMenenus, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbs 22. Cpoku y0BIETBOPECHUS OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

T'APAHT: CMm. OJHumknoneguu, NO3MLMW BbICWUMX CYAOB H IpyrHe KOMMEHTapuu k cratbe 22
HaAaCTOALICTO 3akoHa

TpeboBaHus MOTpeOHUTENS O COPAa3MEPHOM YMCHBIICHUHM TOKYITHOW IICHBI TOBapa, BO3MEIICHUU
Pacxo/IoB Ha HCIIPABJICHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM MM TPETHUM JIMIIOM, BO3BpATe YIUIAUCHHOH 3a
TOBap JICHCX)KHOW CYMMBI, a TakKe TpPeOOBaHHE O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIIO
BCJICJICTBUE TPOJIAXKH TOBapa HEHAJISKAIICTO KaueCTBa MO0 MPEOCTaBIICHUS HeHA IekKalleld HHpOopMaIHH O
TOBape, IOMJICKHUT YIOBICTBOPEHUIO IIPOJABIIOM (M3TOTOBHUTENEM, YIOJHOMOUYEHHOW OpraHW3alued WiId
YIIOJTHOMOYEHHBIM WHIANBUAYATLHBIM IPEANPUHAMATEIEM, HUMIIOPTEPOM) B TEUCHHE NECATH MHEH CO IHA
TIPEABSIBIICHHS] COOTBETCTBYIOIIECTO TPSOOBAHMUS.

Hupopmayus 06  uzmenenusix: PedepasibHbIM  3aKOHOM om 21  oekabpa 2004 2. N 171-d3 ¢
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAUMEHOB6AHUEe 6HECEHbl USMEHEeHUA
CM. mekcm HauMmeHogeaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

Ctratbs 23. OTBETCTBEHHOCTh TMpPOJABIA (HM3TOTOBUTENS, YIOJHOMOYCHHON OpraHU3aldf WIH
YIOTHOMOYEHHOTO HMHIUBUAYAIBHOTO TpPEANpPUHUMATENS, HMIIOPTEpPa) 3a TPOCPOUKY
BBITIOJTHEHUS TpeOOBaHUH MTOTpeOUTENS

I'APAHT: CMm. DHUMKnoneguu, MNO3NLUU BbICLUMX CYAOB H apyrde KOMMEHTapuuM Kk cratbe 23
HACTOSIIETro 3aKOHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyuel pedakyuu

1. 3a HapymieHre npeaycMOTpeHHbIX CTaTbaMM 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKeE 3a
HEBBITIOTHEHUE (3a/I€PKKY BBIITOIHEHNS ) TPEOOBAHUS TOTPEOUTEIS O IIPEIOCTABICHIH €My Ha TIEpHOJT PEMOHTA
(3aMeHBI) aHAJOTMYHOTO TOBapa TNpojaBenl (M3rOTOBUTENb, YIOJTHOMOUYCHHAS  OpPTaHW3aIMs WU
YIOJIHOMOUYCHHBIH WHIUBUIYAJIbHBIAH TPEANPUHUMATENb, HMIOPTEP), JOMYCTHUBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 3a KAXK/IBIH JICHB MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA ICHBI
TOBapa.

Llena ToBapa ompezdemnseTcsi, UCXOIS W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHHEe MOTPEOUTENSI TOJHKHO OBLUTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYSHHOM
OpraHu3anyell WM YHOJHOMOYEHHBIM WHIWBUAYAIbHBIM IpEeANpUHAMATENIEM, HMIIOPTEPOM), B JI€Hb
JOOPOBOJIGHOTO yJIOBJIETBOPEHHS TAaKOTO TPEOOBaHMS WM B JICHb BBIHECEHUS CYACOHOTO PEICHHUs, C€CIH
TpeboBaHue JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBINOIHEHUS TPEOOBaHUH MOTPEOUTENSI B CPOKH, IPEAYCMOTPeHHBIE CTaThbsAMMn 20 - 22
HACTOSIMIETO 3aKOHA, MTOTPEOUTENNh BIIPaBe MO0 CBOEMY BBIOOPY NPEIBIBUTH HHBIC TPEOOBAHMS, YCTAHOBIICHHBIC
crtatben 18 Hactosiero 3aKoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-®3 Baxown
Odononnen cmamveti 23.1, ecmyrarowel 8 CUMY no ucmeyeHuu Copoka nsamu OHell Nnocie OHsl
oguyuanbHo20 orybruKko8aHus nazeéanno2o Pedepanbro2o 3aKOHA

Cratba 23.1. [locnencTBus HapyIICHHUS POAABIIOM CPOKa MepeIayr MPeABAPUTEIbHO OIIAYSHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CM. OHumKnoneauw, nO3vLUM BbICLUMX CYAOB M Apyrue KOMMEHTapum k cratee 23.1
HaCTOAIICTO 3akoHa

1. JloroBop KymJIM-IPOJAXH, NPELyCMaTPUBAIOLIMKA OOSN3aHHOCTh MOTPEOUTENs MpelBapUTEeIbLHO
OIIJIATUTH TOBAp, JOJDKECH COAEPKATh YCIOBUE O CPOKE Tepeslaun ToBapa MOTPeOUTEIO.

2. B caywae, ecniu mponaBen, MOJYyYUBLUIMM CyMMYy NpEABAPUTENBHON OIUIATHI B OINPEACICHHOM
JOTOBOPOM KYIUIM-IPOJAXKH pa3Mepe, He HCIONHWI OO0S3aHHOCTh IO Iepefaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOHUTENb IO CBOEMY BBIOODPY BIIpaBe MOTPeOOBATh:

Iepeaadn OIIa4eHHOrO TOBAapa B YCTAHOBJICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBbI NIPEIBAPUTEIBHON OIJIaTHl TOBApa, HE NMepPeIaHHOrO MPOAABIIOM.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE HapyIIEHHsA YCTAaHOBJICHHOTO JOTOBOPOM KYIUTHU-TIPOJAXKHM CPOKa Mepefadd MpeIBapUTEIbHO
OITaYE€HHOTO TOBApa.

3. B caywae HapylleHHs YCTAHOBIIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXKH CpOKa Mepefadu
[IPEIBApUTEILHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIUIAaUMBAeT €My 3a KaKAbIM JeHb IPOCPOYKH
HEYCTOHKY (IICHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBaeTCsl CO AHSA, KOTAa IO JIOTOBOPY KYIUIM-TIPOJAXKH IIepelnada ToBapa
MOTPeOUTENI0 JOKHA ObUTa OBITH OCYLIECTBJIEHA, A0 AHA MEpeJadyd ToBapa MOTPEOUTENI0 WIM A0 IHA
yIOBIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATEe MY NPEABAPUTENBHO YIIIAYCHHOH UM CyMMBI.

CymMa B3bICKaHHOH MOTpeOuTeNeM HEYCTONKH (IIEHH) HE MOYKET MPEBBIIIATh CYMMY HpeABaAPUTEIbHON
OIIIaTHl TOBapa.

4. TpeOoBaHus TOTpeOHTENSI O BO3BpaTe YIUIAYCHHOW 32 TOBAap CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHHIO TIPOJABLIOM B TeUeHHE JecATH [HEH cO THS TMpeXbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHMSL.

5. TpeOoBanus MOTpeOUTENS], YCTAHOBIEHHBIC MYHKTOM 2 HACTOSAILICH CTaThH, HE MOIJICKAT
YIOBIETBOPEHUIO, €CIIM NMPOJABELl JOKAXKET, YTO HAPYLIEHUE CPOKOB NEpeaayy IOTPEOUTENIO IPEeaBapUTEIbHO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
OIJIAYEHHOTO TOBapa MPOM30IILIO BCICACTBHE HEMPEOA0TMMONM CUSTbl WK TI0 BUHE TIOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpedUTEIEM B CiTydae MPHOOPETEHHUS] UM TOBapa HEHAJISKAIIETO Ka4ecTBa

I'APAHT: CMm. OHumknoneguun, NO3ULUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K crathe 24
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopsa 2007 2. N 234-D3 ¢ nynkm [
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHO20
onybrnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBApP ATOM K€ MApKH (ITUX K€ MOJCTH U (WIIH)
apTUKYyIa) IepepacyeT [eHbl TOBapa He IPON3BOIUTCS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

2. Tlpm 3amMeHe TOBapa HEHAJIEKAIIETO KAadyecTBa HA TAKOW € TOBap NPYrod Mapku (MOIEiH,
apTUKyJa) B CiIydae, eciii IIeHa ToBapa, MOAJIeKaIIero 3aMeHe, HIDKe [IeHbI TOBapa, MPEeI0CTaBIEHHOTO B3aMEH,
MOTPeOUTENh TODKEH AOIUIATUTH PAa3HUILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOIJIeKaIIero 3aMeHe, BhIIIe
[IEHBl TOBapa, MPENOCTABICHHOTO B3aME€H, pa3HUIA B II€HaX BHIIUIA4YMBaeTcs moTpeburento. llena ToBapa,
MOJJIKAIIETO 3aMEHe, ONpeAesieTCs Ha MOMEHT ero 3aMeHbl, a €clid TpeOOBaHHE IOTpeOuTeNns He
YAOBIETBOPEHO MPOAABIOM, LIEHA 3aMEHSEMOI0 TOBapa M ILieHa NEPelaBaeMOro B3aMeH TOBapa OMpPEeNesioTCs
Ha MOMEHT BBIHECEHHUS CYJOM PEILICHUS O 3aMeHe ToBapa.

Hngopmayus 06 usmenenusix: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 nynkm 3
U3JLOJHCEH 8 HOBOU PEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3.B ClIy4dac npeaAbABICHUSA 1'[0Tpe6I/ITeJ'ICM Tpe6OBaHI/I$I 0 COpasMCPHOM YMCHBIICHUHN HOKyHHOfI IICHBI
TOBapa B pacuUCT NPUHHUMACTCA I€HA TOBApa HA MOMCHT NPCABABICHUA HOTpe6I/ITCHCM Tpe6OBaHI/I$I 00 YUOCHKE
nJii, €CJIM OHO I[06p0BOJH)HO HE YOOBJICTBOPCHO, Ha MOMCHT BBIHCCCHUSA CyAOM pPEIICHUA O COPasSMCPHOM
YMCHBUICHUN HOKYHHOﬁ IOCHBEI.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. Tlpu BoO3BpaTe TOBapa HEHAIUIEKANIETO KadecTBa MOTPEOWTENh BIpaBe TPeOOBaTh BO3MEIICHHS
pa3HULIBI MEXy LIEHOM TOBapa, yCTAaHOBJIEHHOM JIOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JIOOPOBOJIEHOTO YOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIA TpeOoBaHe TOOPOBOIHHO HE yIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEILEHHUS.

Hndhopmayus 06 usmenenusx: ®DedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 o. N 171-@3 nynkm 5
UBJIOJHCEH 8 HOBOU DeOaKyUU
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. B cnyyae BO3BpaTa TOBapa HEHAJJICKAIIETO KAadyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIFO
BO3BpaIIaeTcsl yIIaYeHHas 32 TOBap JICHEKHAs CyMMa B pazMepe MOTralleHHOTO KO JIHIO BO3Bpara YKa3aHHOTO
TOBapa KPeIuTa, a TAKKE BO3MEIIIAETCS TUIaTa 3a MPEOCTABICHUE KPETUTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 cmamos 24
odononnena nynkmom 6, gcmynarowum 8 cusy c I uona 2014 a.

6. B cnyuyae Bo3Bpara TOBapa HECHAIICKAINETO KAa4ecTBa, MPUOOPETEHHOTO MOTPEOMTENIEM 3a CYeT
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH MOTPEOUTENIO YIIAUYCHHYIO 32 TOBAp
JICHESXKHYIO CYMMY, a TaK)Ke BO3MECTUTD YIUIAUCHHbBIC TOTPEOUTENIEM MPOLIECHThI ¥ HHBIC MJIATEXHU MO TOTOBOPY
IOTPEOUTENBCKOTO KpenuTa (3aiiMa).

Crartbsa 25. [IpaBo notpedutens Ha 0OMEH TOBapa HaUICKAIIEro KauecTBa

T'APAHT: CMm. JHumknoneguu, MNO3MLMU BbICWIMX CYAOB W JIpyrde KOMMEHTapum k cratbe 25
HaCTOALICTO 3aKOHa

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm [
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. Tlotpeburenr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBI TOBAap HAaUIEKAIIEro KadecTBa Ha
AHAJIOTUYHBIN TOBap y MpOJaBIa, Y KOTOPOTO STOT TOBap OBII MpUOOpETeH, €CIIi yKa3aHHBIA TOBap HeE
nozo1en o gopme, radbapuram, pacoHy, paciBeTKe, pa3Mepy MU KOMITICKTAIHH.

[loTpeburenr wMeeT mpaBo Ha OOMEH HEMPOAOBOIBECTBEHHOI'O TOBapa HA/JISKAaIero KadecTBa B
TEUCHHUE YEThIPHAIIATH THEU, HE CUUTAs JHS €Tr0 TMOKYIIKH.

OOMEH HeIpoJI0BOJILCTBEHHOTO TOBapa HAJUICKAINEr0 KauecTBa MPOBOJIUTCS, €CIU yKa3aHHBIH TOBap
He ObLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTENBCKHE CBOWCTBA, TUIOMOBI, (haOpUYHbIC
SIPJIBIKY, @ TAK)KE UMEETCS TOBAPHBIN YeK MJIM KaCCOBBINM YEK JINOO MHOM MOATBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBUE y TMOTpeOMTENsl TOBAPHOTO YeKa HJIM KacCOBOTO 4YeKa JHOO HWHOTO
MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTU CChUIATHCS HA CBHJIETENbCKUE
MOKa3aHUsl.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY [0 OCHOBAHHWSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaerca [IpaButensctBoM Poccuiickoit @enepaiiuu.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 2
UBI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

2. B ciydae, ecnu aHaJOTMYHBIN TOBap OTCYTCTBYET B MpPOJa’ke HA JEHb OOpalleHUs] IOTpednuTens K
[IpOAAaBIly, MOTPEeOHUTENb BIPaBe OTKAa3aTbCs OT HCIONHEHHS [O0TOBOpa KYyIUIM-IPOJAXH U MOTpeOOoBaTh
BO3BpaTa YIJIAYCHHOW 3a yKa3aHHBIH TOBAap ACHEXXHOW cyMmMMbl. TpeGoBaHMe mnoTpeOuTenss O BO3BpaTe
yIJIAaYCHHOM 3a YKa3aHHBIN TOBap JCHEXHOH CyMMBbI OAJICKUT YAOBICTBOPEHHUIO B TEUEHUE TPEX AHEH CO JTHS
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuro mnoTpeOHUTENs C MPOAABLUOM OOMEH TOBapa MOXKET OBITh IPEIYyCMOTPEH IIpH
MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B mpoAaxy. [Ipoaasern 00s3aH He3aMEATUTEIBHO COOOIIUTH MOTPEOUTEIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBAapa B MPOJAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hnupopmayus 06 usmenenusix:  Cm. mexem cmambu 26

Hupopmayus 06 usmenenusix.: @eldeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-®3 enasa Il dononnena
cmamoeil 26.1

Cratbs 26.1. /lucTaHMOHHBII CIOCOO TPOJIaXKH TOBapa

T'APAHT: CMm. 3Huumknoneaumu, nNo3vUMM BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 26.1
HaCTOAILICTO 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl u3MeHeHuss, 8CMyrnarouue 8 CUsly no ucmedeHulu Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

1. [JoroBOp pO3HMUYHON KYIUTH-IPOJAaXXH MOXKET OBbITh 3aKIIOYCH Ha OCHOBAHWUHM O3HAKOMIJICHHS
MOTPEOUTENS C MPEATIOKSHHBIM TPOJABIOM ONUCAHHMEM TOBapa IIOCPEICTBOM KaTaJOTOB, IPOCICKTOB,
OykieToB, ()OTOCHHUMKOB, CPEICTB CBS3U (TEIEBU3HMOHHOM, MOYTOBOH, PagHOCBI3U W JPYTUX) WM WHBIMH
UCKJTFOYAIONIUMH BO3MOXKHOCTh HEITOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs ¢ TOBApoM JubO0 o0pas3ioM
TOBapa MpH 3aKIFOUYCHUH TAaKOTO JOroBopa (AVCTaHLUMOHHbLIV crocob npoaaxun ToBapa) crnocobamu.

Hupopmayus 06 usmenenusx:  Ilynkm 2 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

2. [IpoiaBIIOM 10 3aKJIFOUEHHS JOrOBOPa JOKHA OBITH MPEI0CTaBieHa MOTpeOuTeN0 nHdopMaIus 00
OCHOBHBIX TIOTPEOWTENHCKUX CBOWCTBAaX TOBapa, 00 aapece (MecTe HAXOXKICHHS) TPOJAABIA, O MECTe
HM3TOTOBJICHHUS TOBapa, O MOJHOM (PHMPMEHHOM HAaWMEHOBAHWH (HAMMEHOBAHHWH) IPOJaBIa (M3TOTOBUTEINS), O
neHe U 00 yCIIOBHSAX MPUOOPETeHHs TOBapa, O ero JOCTaBKe, CPOKE CIyKObI, CPOKE TOJHOCTH M TapaHTHIHOM
CpOKe, O TOpsAKE OIUIaThl TOBapa, a TAaKKe O CPOKe, B TCUCHHE KOTOPOTO JACHUCTBYET MPEAJIOKEHUE O
3aKITIOYEHUH JIOTOBOPA.

Hugpopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

oekabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

3. IloTpebutemo B MOMEHT JIOCTaBKM TOBapa JOJKHA OBITh B NMUCHMEHHOH (hopMe TpemocTaBiIcHA
uHpoOpMaIs o ToBape, npeaycMoTpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke MPETyCMOTPEHHAsS
MYHKTOM 4 HacTosIei ctaTbu HHGOPMAIIKS O TIOPSJIKE M CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JII0OOE BpeMs 0 €ro Iepenadd, a Mmocie nepeaadu
TOBapa - B TCYCHUE CEMU JTHEH.

B cnydae, ecnu uHdopmaiys o MopsiAKe ¥ CpoKax BO3BpaTa TOBapa HaJIekKalero KayecTBa He ObLia
MpeIoCTaBlIeHa B MUCbMEHHOM (popMe B MOMEHT JJOCTaBKU TOBapa, MOTPEOUTENb BIIPaBe OTKA3aThCs OT TOBapa
B TEUCHHE TPEX MECALIEB C MOMEHTA Iepejau ToBapa.

BosBpar ToBapa HajseKalIero KauecTBa BOSMOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBapHbBIN BHI,
HOTPEOUTEILCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOITBEPIKAAIONINKA (AKT U YCIOBHS TMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy TOTpEOHTENsT JOKYMEHTa, MOATBEepKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET ero BO3MOKHOCTH CChIIATHCS Ha JIPYTHE JIOKA3aTeNbCTBA MPHOOPETEHNS TOBapa y JAHHOTO TPOJIABIIA.

[Motpebutenp He BIOpaBe OTKa3aThCs OT TOBapa HAIICKAIETO KadyecTBa, HUMEIOIIETO
WHIMBUIYalTbHO-ONPEICTICHHBIC CBOMCTRA, €CIIM YKa3aHHBIA TOBApP MOXET OBITh HCIOJIh30BaH UCKITIOUUTEIHHO
MPUOOPETAIOIIUM €r0 MOTPEOUTETICM.

IIpu oTka3e mOTpeOMTENs OT TOBapa MPOAABEl[ JOJDKCH BO3BPATUTh €My JICHEKHYIO CyMMY,
yIUTAYeHHYIO TIOTPEOHUTENIEM 0 JOTOBOPY, 338 UCKIIIOYEHHEM PAcXO0B IPOABIA Ha JOCTaBKYy OT NOTpeOUTENs
BO3BpAILl[CHHOTO TOBapa, HE IO3JHEC YeM 4epe3 AeCATh JHEH cO [JHA NpPEIbSBICHUS MOTpeOUTEIeM
COOTBETCTBYIOIIET0 TPEOOBAHUS.

5. HocnencTBus MpoJakd TOBapa HEHAAJIEKAILET0 KadecTBa IMCTAHIMOHHBIM CIIOCOOOM MpOJaKU
TOBapa yCTAHOBJICHBI TIOJIOKCHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

Hudopmayua 06 usmenenusax: DedeparnbHbIM 3aKkoHOM om 18 wuwna 2011 2. N 242-®@3 znasa 1
oonoanena cmamveii 26.2, ecmynarowjeu 8 cuny ¢ 1 ageycma 2011 e.

CraTbs 26.2. TIpaBwia mpoaaXxu OTJACIBHBIX BHIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBuna mnpomakd OTAENBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBHUTENHCTBOM POCCHICKOM
Denepanuu.

Inapa II1. 3ammTa npas norpeduTesieii Npu BbINOJIHEHUN Pa0OT (0KA3aHUHU YCJIYT)

FAPAHT:  Cwm. cxeMy "3ammra npaB noTpeOuTeNneil mpy BhIMOJIHEHUH paboT (0Ka3aHuu yciyr)"

Cratbsa 27. Cpoku BBINOTHEHHs paboT (OKa3aHUsl yCIIyT)
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK K ctaThe 27 HACTOSIIETO 3aKoHa

1. WcnonHutenb o00s3aH  OCYHMICCTBUTH BBITIONHEHHE pabOThl (OKAa3aHWE YCIYyTH) B  CPOK,
YCTAHOBJICHHBIN MPABUJIAMHU BBITIOJHEHHS OTACIBHBIX BUIOB pabOT (OKa3aHWs OTACIBHBIX BUAOB YCIIYT) WIH
JIOTOBOPOM O BBINOJIHEHUU PAa0OT (OKa3zaHUM yCiayr). B JoroBope o BBIMOJIHEHUH pa0bOT (OKa3aHUM YCIYT)
MOXET MPEAyCMaTPUBATLCS CPOK BBITOJHEHUSI pabOTHI (OKa3aHHs yCIYTH), €CIM yKa3aHHBIMHU TpaBUJIaMH OH
HE TPEAYCMOTPEH, a TAKXKE CPOK MEHbBIIEH MPOJOIKUTEIBHOCTH, YEM CpPOK, YCTAaHOBJIEHHBIN yKa3aHHBIMU
MpaBUJIaMHU.

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 6 nynkm 2
6HeCeHbl USMeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Cpok BhINONIHEHHST pabO0ThI (OKa3aHHsI YCIIYTH) MOXKET OTPENENATHCS AaTol (NIEPUOJIOM), K KOTOPO
JIOJDKHO OBITH 3aKOHYCHO BBITIOJIHEHHWE padOTHI (OKa3aHWE YCIyTH) WiH (M) MaTo (IepruoaoM), K KOTOPOM
WCTIOTHUTENH TOJDKEeH MPUCTYIHUTD K BBITIOJTHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmauusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamovs 27
odononnena nyHkmom 3

3. B ciyuae, eciu BBINTOJTHEHHE pa0OTH (OKa3aHWE YCIIYTH) OCYIIECTBIISICTCS IO YacTsSM (JIOCTaBKa
MEPUOTNUECKON MTeYaTH, TEXHUIECKOe OOCIYKMBAaHUE) B TCUCHHE CPOKAa JICHCTBUS JIOTOBOPA O BBHIIOJIHECHUH
paboT (oKkazaHWW YCIYT), AOJDKHBI INPEIyCMAaTPHBATHCS COOTBETCTBYIOIIHE CPOKH (IIEPHOMABI) BBITIOJHEHHS
Takux paboT (OKa3aHUs yCIIyT).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[lo cormamieHHIO CTOPOH B [IOTOBOpPE MOTYT OBITh IPENLyCMOTPEHBI TAaKXXE€ CPOKH 3aBEpLICHHS
OTJIENBHBIX 3TAIIOB pabOTHI (IPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocieacTBrS HAPYILICHUS HCIIOJIHUTEIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHsl yCIIyT)

I'APAHT: CM. DHUmknoneguwn, NO3NLUUN BbICLUMX CYAOB ® apyrue KOMMEHTapUW K crathe 28
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsaopa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0uyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. Ecnu MCHOJHMTENs HAPYIIMI CPOKU BBIIOJHEHUS paboThl (OKa3aHMS YCIYyI'HM) - CPOKM Hadaja U
(Mmr) OKOHYAHWS BBHIMIONHEHUS Pa0OTHl (OKa3aHUS YCIyTH) W (WJIM) MIPOMEXYTOYHBIE CPOKH BBIIOJTHEHUS
paboThI (OKa3aHMs yCIyTH) WM BO BPeMs BBIIIOJIHEHHS paOoThl (OKa3aHUsS YCIyITH) CTAlN0 OYEBUIHBIM, YTO OHA
He OyJeT BBIIIOJHEHA B CPOK, MOTPEOUTENH [10 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh VICTIONTHUTESIO HOBBIH CPOK;

MOPYYHTH BBHINOJTHEHUE PaOOTHI (OKa3aHUE yCIYTH) TPETbUM JIMIIaM 32 Pa3yMHYIO LIEHY HJIH BBITOJIHUTD
€e CBOMMH CHJIaMHU M IOTPeOOBaTh OT UCTIONHUTENSI BO3MEILCHHUS TIOHECEHHBIX PAacX0/I0B;

MoTpe0OBaTh YMEHBIICHU LIEHBI 32 BHIMOJIHEHHE pAOOTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BHIITOTHEHUH paboThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MOTpeOOBAaTh TAKIKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBS3M C HApYyIIEHHEM CpPOKOB BBIMIOJHEHHS paboThl (OKa3aHHMA yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JUTS yIOBIIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. HazHaueHHBIEC TOTPEOUTETIEM HOBBIC CPOKH BBITIOIHCHUS pa0OTHI (OKa3aHUs YCIIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITOTHEHUH pa0OTHI (OKa3aHUHU YCIYTH).

B cnyuae mnpocpouknm HOBBIX CPOKOB TIOTpPEOWTENh BIIpaBe MPENBSBUTH HCIIOJHUTENIO WHBIE
TpeOOBaHuUs, YCTAHOBICHHBIC MYHKTOM 1 HacTosmIel cTaThH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl USMEeHEeHUs
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

3. llena BbIMOJHEHHOW pabOTHI (OKA3aHHOW YCIYIH), BO3BpallacMasi MOTPEOUTENIO0 MPHU OTKa3e OT
HCIIOJTHEHHSI OTOBOPA O BBIMOJHEHHH PabOThI (OKA3aHWH YCIIYTH), @ TAK)KE YIUThIBAEMas MPU yMEHbIIICHHN
IIEHBI BBITIOJTHEHHON paboThI (OKa3aHHOW yCIYTH), ONPEACISICTCS B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTaTbu
24 nacrosmiero 3aKoHa.

Hupopmavus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. IIpu oTKa3e OT UCTIOIHEHUS JOTOBOPA O BEIMOJIHEHUU pa0OThI (OKa3aHWH yCIYTH) UCTIOIHUTENh HE
BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpar, MPOU3BEACHHBIX B MPOLECCE BBITIOIHEHUS pa0OThI (OKa3aHHS
yCIIyTH), & TaKXKe IUIAThl 3a BBINOJHCHHYIO Pa0OTy (OKa3aHHYIO YCIyry), 3a HCKIIFOUEHUEM Ciydas, eCIH
MOTPEOUTEIb IPUHSLT BHITIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIIyTy).

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyuel pedakyuu

5. B caywae HapyuieHHsl yCTAHOBJICHHBIX CPOKOB BBIITONHEHHUS pabOThl (OKa3aHUS YCIYTH) WU
Ha3HAYCHHBIX MOTPEOUTENeM Ha OCHOBaHMHM [MYHKTa 1 HacTosIiedl CTaThl HOBBIX CPOKOB HCIOJHUTENb
YIUTAYMBACT MOTPEOUTEINIO 33 KAXKIBINA JICHB (Yac, €CIIM CPOK OTPEICIICH B YacaX) MPOCPOUKH HEYCTOUKY (IICHIO)
B pa3Mepe TpeX MPOIEHTOB IIEHBI BHIMOIHEHUS pa0dOTH (OKa3aHHUSA yCIYTH), a €CIIH I[eHa BBITOIHEHUS paOOTHI
(OoKa3aHUs yCIyTH) TOTOBOPOM O BBITIOJIHEHHUU Pa0OOT (OKa3aHWM yCIIyT) HE ONpeneseHa - OOIIeH IeHbl 3aKasa.
JloroBOopoM 0O BHIONHEHWH PabOT (OKa3aHWU YCIYT) MEXIY MOTpEeOMTENeM U HWCIIOIHHTEIEM MOXET OBbITh
YCTaHOBJIEH O0Jiee BEICOKAN pa3Mep HEYCTOWKH (TIeHN).

Heycroiika (nens) 3a HapylieHHe CPOKOB Hadaja BBIIOJHEHHUS PaOOTHI (OKa3aHWS YCIYyTH), €€ dTara
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B3BICKMBACTCSI 32 KaXJbIH JIeHb (4ac, €Clid CpPOK ONpEeeNieH B Yacax) MPOCPOYKH BIUIOTH JO Hadania
BBITIOJTHEHHA paboThl (OKa3aHWsS YCIyTHW), €€ JTalla WIM TPeabsABICHHUA TMOoTpeduTerseM TpeOoBaHUH,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapyllleHHE CPOKOB OKOHYAHHS BBIITOJNHEHHUS paOOTHI (OKa3aHUs YCIYTH), €€
JTarna B3BICKUBAETCS 3a KaXIbIH eHb (Jac, eCli CPOK ONpEAEsICH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMOJIHEHNUS Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTana WIM TNPEerbsIBICHUS MOTpeOUTeNeM TpeOOoBaHUH,
NPeyCMOTPEHHBIX MYHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3bICKaHHOW NOTpEOHTENIEM HEYyCTOWKM (IIEHH) HE MOXKET HPEBBIIATh IIEHY OTIEJBbHOIO BUAA
BBINTOJIHEHHSI Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILYI0 LeHy 3aKa3a, €ClId IIeHa BBIONHEHHUS OTIACIbHOTO BHIA
paboThI (OKa3aHUS YCIYTH) HE OIMPEJIEIICHA JIOTOBOPOM O BBITIOJHEHHH PaOOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpEeNseTcs, UCXO/s U3 IEHBI BHITONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHBbI 3aKa3a, CYIIECTBOBABIIEH B TOM MeCTe, B
KOTOPOM TpeOOBaHUE MOTPEOUTESI IOTKHO OBUIO OBITH YJIOBJICTBOPEHO MCIIONHUTENEM B JICHb JJOOPOBOIBHOTO
YIOBIETBOPEHUSI TaKOro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, eClii TpeOoBaHHE
oTpeOuTENs TOOPOBOIIBHO yIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHusI TOTPEOMTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craThd, HE IOJICKAT
YIOBJIECTBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHHUS pabOThl (OKa3aHHS
YCIIYT'H) IPOU30ILUIO BCIEICTBHE HEIIPEOIOTMMOM CHIIBI MIIM TI0 BUHE TIOTpeOUTENSI.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEJIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W Jpyrde KOMMEHTapUW Kk crathe 29
HaCTOALICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCenbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

1. IToTpeburens npu OOHAPYKEHUH HEJOCTATKOB BBHIIOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
0 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BHIIIOJTHEHHON paboThHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEIO YMECHBIICHUS LIEHBI BHIIOJTHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOJHOTO MaTepuaia TaKoTo e KauecTBa WIH
MOBTOPHOTO BBITIOJIHEHUS PaboThl. [lpu 3TOM moTpeOuTenps 00s3aH BO3BPATUTh paHEe MEPEIAHHYIO €My
HUCIIOJITHUTCIJIEM BCUIb,

BO3MCHICHUA ITIOHCCEHHBIX UM PpacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oxa3aHHOU yCIyTH) CBOUMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoenerBoperne TpeOoBaHHK TOTpeOuTENs O OE3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUU JIPYTOM BEIY MM O MOBTOPHOM BBIMONHEHUU Pa0OThl (OKa3aHHM YCIYTH) HE OCBOOOXKIaeT
HCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOWMKH 3a HAPYIICHUE CPOKA OKOHYAHUS BBIMOJHEHHS PabOThI
(okazaHus yCIyTH).

[ToTpeburens BpaBe 0TKA3aThCS OT MCIIOIHEHHS JIOTOBOPA O BBITOJIHEHUH pa0OTHI (OKa3aHUU YCIYTH)
U TOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM CpPOK
HEJOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH) He YCTpaHeHBI ucroiHuteneM. [lorpeburens Takke
BIIpaBE OTKAa3aThCsl OT HCIOJNHEHUS JOroBOpa O BBHINOJTHEHWH Pa0OThl (OKa3aHWHM YCIYTH), €CIU UM
OOHAapYXKEHbl CYIIECTBEHHBbIE HEIOCTAaTKH BBITIOJHEHHON paboThl (OKa3aHHOM YCIyrH) WM HMHBIE
CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBHH JOTOBOPA.

[ToTpeburens BIpaBe MOTPeOOBATH TaK)KE MTOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX EMY B CBS3H
C HEeIOCTaTKaMH BBITTOJIHEHHON paboThI (OKa3aHHOHM yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC
JUISL YIIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBAHUHN MOTPEOUTEIIS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. lleHa BBIIOTHEHHOW Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaliaeMasi MOTPEOHTENI0 MPH OTKaze OT
WCTIOJTHEHHSI JTOTOBOPA O BBITIONIHEHUH PabOThI (OKa3aHWU YCIYTH), a TAaKXKE YUYUThIBAcMasl MPH YMEHBIICHUH
IIEHBI BHITIOJHEHHON pabOThl (OKa3aHHOW yCIYTH), ONPEACISICTCS B COOTBETCTBUM ¢ NMYyHKTaMU 3,4 u 5 cTaTbu
24 gacTosmero 3aKoHa.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

3. TpeboBanwmsi, CBSI3aHHBIC C HETOCTATKAMHU BBITIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITH
MPEIbSBICHBl MPU TPUHITHU BBITOJHEHHON pabOThl (OKa3aHHOM YCIYTHW) WM B XOJE BBIMOJHEHUS PabOThI
(okazanust yciyru) 0o, eciu HEBO3MOXHO OOHAPYKHUTh HEJOCTATKH TPHU MPUHITUU BBIMOJTHEHHOW pabOThI
(oxa3aHHO¥ yCITyTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIAM ITyHKTOM.

[ToTpeburens BnpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBIMTOJHEHHON pa0OTHI
(OKa3aHHON YCIyrH), €Ciii OHM OOHApyKEHbI B TEUCHHE TapaHTUHHOIO CpPOKa, a IMpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TpejiesiaX JBYX JICT CO JHS MPUHSATHS BHIMOJHEHHOW paOOThI (OKa3aHHOW YCIIYTH) WIH TISTH
JICT B OTHOIICHUHN HEAOCTATKOB B CTPOCHUU U MHOM HEABUKMMOM UMYUICCTBE.

Hupopmayus 06 usmenenusix:  @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamwvs 29
00nonHeHa nyHKkmom 4

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboTHI (YCIyTH), HAa KOTOPYIO HE YCTAaHOBJIECH rapaHTUHHBIN
CpOK, €Clin HOTpC6I/ITeJ'H) JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WIW IO IpUYrWHaAM, BOSHHUKIIUM 10
3TOr0 MOMEHTA.

B orHomrenun paboTel (yCiryru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEUACT
3a ee HeIOCTAaTKH, €CIIM He JTOKaKET, YTO OHHM BO3HHKIIHM TIOCIE MPHUHATHSA PabOThl (YCIyTH) MOTpedUTEeneM
BCJIECTBHE HApyLICHUSI UM IIPAaBUII MCIIOIb30BAaHUS Pe3yJibTaTra paboThl (yCIyru), AEUCTBUN TPEThUX JIHILL UIIH
HENPEOI0JIMMOUN CHUIIBI.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
OONONHEHA NYHKIMOM 5

5. B ciyuasx, korjia npeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBIISIET MEHEE JBYX JIET
(mATH JIET Ha HEOBMKUMOE HMMYIIECTBO) W HEIOCTATKH pabOTHl (YCIyTH) OOHApYXKEHBI MOTpeOUTEIeM TIO
WCTEYCHUH TapaHTHHHOTO CpOKa, HO B TMpelmenax [ByX JieT (IATH JIeT Ha HEABIKUMOE HMYIIECTBO),
MoTpeOUTENb BOpaBe MPEAbSIBUTH TPEOOBaHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosed CTaThbH, €Ciu
JIOKQKET, YTO TaKhe HEAOCTATKH BO3HUKIIU JIO MPHUHATUS UM pe3ylbTaTa padoThl (YCIyry) WK MO MPHYUHAM,
BO3HHUKIITUM JI0 STOTO MOMEHTA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamou 29 eneceHvl U3MEHEeHUs]
Cm. mekcm riyHkma & rnpedbidyuiel pedakyuu

6. B cnywyae BbISIBICHMS CYyLIECTBEHHBIX HEAOCTATKOB palboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPEeObsBUTh HUCIIOJIHUTENI0 TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTaTKOB, €CIIM JOKaXeT, YTO
HEIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTH) WK 1O MPUYMHAM, BOHUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOoBaHHE MOXKET OBITh MPEIbsIBICHO, €CIU TaKhe HEJOCTaTKU OOHApY)KEHBI M0 MCTEUCHUH
IBYX JIeT (TSITH JIET B OTHOIICHWW HEJABMYKMMOTO MMYILECTBA) CO JHS MPHUHSATHS pe3ylbTaTta padoTsl (YCIyTrH),
HO B IMpefieNiax YCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIIY>KOBI MM B TCUCHHUE JECSATH JIET CO
ITHS IPUHATHS pe3yibTata paboThl (YCIyrn) moTpeduTeneM, eCiii CpOK CIy>KObI He ycraHoBleH. Eciin manHOe
TpeOOBaHME HE YyIOBJIETBOPEHO B TEUCHHE ABAMIATH IJHEW CO JHS €ro MPEIbSIBICHUS MOTPEOHTENeM WIH
00HapYyKEHHBIN HETOCTATOK SBJISETCS HEYCTPAaHUMBIM, TTIOTPEOUTEINH 110 CBOEMY BEIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHS IIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX WM pPAaCXOJIOB II0 YCTPAaHEHHIO HEIOCTATKOB BBIMIOJIHEHHOW pPa0OTHI
(OKa3aHHOH yCIIyTH) CBOUMH CHJIAMH WM TPETHUMU JINIIAMHU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIOIHEHHH Pa0dOTHI (OKa3aHUU YCIIYTH) U BO3MEIIECHHs YOBITKOB.

HUndopmayus 06 usmenenusx:  PedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ cmamuio 30
6HeCceHbl uMenenus, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie oHs oghuyuaribHo20
ornybriuko8aHus nazeéanio2o PedepanbrHo2o 3aKoHA
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

Cratbsa 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)
T'APAHT: CMm. JHumknoneguu, nO3vMLMW BbICWIMX CYAOB M Ipyrie KOMMEHTapum k cratbe 30
HACTOAILICTO 3akoHa

Henmocratkn pabotel (yciyru) HOMKHBI OBITH YCTpaHEHBI HCIOJNHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYECHHBINA HOTpC6I/ITeJ'ICM.
A03a11 BTOpOH UCKIHOYEH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUnpopmayus 06 usmenenusix:  Cm. mexem absaya emopoz2o cmameu 30

Haznauennslif motpeOuTeIeM CpoOK yCTpaHEHHs HEJIOCTATKOB TOBapa yKasbIBaeTCs B JOTOBOPE WM B
WHOM TMIOJIIMCHIBAEMOM CTOPOHaMH JOKYMEHTE 10O B 3asBJICHHH, HAaNpaBIeHHOM IOTpeOUTeNIeM
UCIIOJIHUTEIO.

3a HapylleHHe TPEeIyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOM YCIyTHM) HCIOMHUTENh YIUIAYMBAeT TOTPEOWTENI0 32 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOHKY (IICHIO), pa3Mep M MOPSIOK MCUHUCIEHHUS KOTOPOH ONpEneNnstoTcsl B COOTBETCTBHM C
MYHKTOM 5 cTaTby 28 HacTOsIIEro 3aKoHa.

B cnywyae HapymieHus yKa3aHHBIX CPOKOB IOTPEOWTENb BIIPaBE MPEAbSIBUTH HCIIOJIHUTEIIO HHBIC
TpeboBaHus, MpeaycMOTpeHHbIC NyHKTaMK 1 u 4 cTaTtbu 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUS OTACIBHBIX TPEOOBAaHHIN MTOTPEOUTEIS

T'APAHT: CMm. OHUMKNoneguwn, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTApUWM K crathe 31
HaCTOALLICTO 3akoHa

Undopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvi
UBMEHEHU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. TpeGoBanust NOTPEOUTENS 00 YMEHBIICHHH [ICHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEILICHUN PAcXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMHM JIMIAMH, a TakKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychayry) JCHEKHOM CyMMBI H
BO3MEILEHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MWCIOJHEHHs JIOTOBOpA, MperyCMOTPEHHBIE
nyHktom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hactosero 3akoHa, MOJISKAT yIOBJICTBOPCHHIO B
JECATUIHEBHBIN CPOK CO THS MPEIBSIBICHUST COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanusi moTpedutenss o Oe3BO3ME3THOM M3TOTOBJICHUHM JAPYrod BEIM W3 OJHOPOIHOTO
MaTepuajga TaKOro e KadyecTBa WM O TMOBTOPHOM BHIMOJNHEHWH pabOThl (OKa3aHWU YCIYTH) IIOJJICKAT
YIIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUISI CPOYHOTO BBITIOJTHEHUS paOOTHI (OKa3aHUsI YCIIYyTH), a B ciydae,
€CIIM ATOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHUH
YCITyTH), KOTOPBIA OBUT HEHAIJIEXKAIIIE NCTIOTHEH.

3. 3a HapymeHHe NpEeITyCMOTPEHHBIX HACTOSIIICH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBHBIX
TpeOOBaHHUI TMOTPEOUTENST MCIIONHHUTENb YIIAYMBACT MOTPEOUTENIO 32 KaXKIbli JEHb MPOCPOYKU HEYCTOMKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOH OINMpPEACNAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTtatbu 28
HACTOSIIEro 3aKoHa.

B cnydae HapymieHHsl CpOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacTosuied CcTaThH, MOTPEOUTENh BIIPaBE
HpeAbsIBUTH UCMONTHUTENIO MHBIE TpeOOBaHMs, IPELyCMOTPEHHBIE MYHKTOM 1 cTatbun 28 u nyHktammn 1 u 4
cTaTby 29 HacTOsIIEro 3aKoHa.

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 32
UBIOJHCEHA 6 HOBOU DeOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTtbsa 32. IIpaBo moTpebHUTENSE Ha OTKA3 OT UCIIOJHEHHS OTOBOPA O BBITIOJIHEHHH paboT (OKa3aHWH
yeuyr)
I'APAHT: CMm. JHUmknoneguu, nO3UUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K cTathe 32
HaCTOSIIEro 3aKkoHa

[ToTpeburens BrpaBe OTKa3aThCs OT MCIOTHEHMS JOTOBOpPA O BBHINMOJHEHUH paboT (OKa3aHUM yCIyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHI UCIIONHUTENI0 (DAKTHYECKH MOHECCHHBIX WM PAacXOJOB, CBS3aHHBIX C
UCIIOJIHEHHEM 00SI3aTENbCTB 110 JTaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHCHHE PAOOTHI (OKa3aHUE YCITYTH)
TAPAHT:  Cwm. QHUMKNONEAUN U apyrue KOMMEHTapUK k crathe 33 HacTosIero 3aKoHa
1. Ha BrimonHeHwE paboThl (OKa3aHUE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHCHHUH PabOTHI

(oka3zaHWU yCITyTH), MOKET OBITH COCTABJICHA TBEPAAs WM MPUOIN3UTEIbHAS CMETA.
CocraBieHHE TAKOW CMETHI TI0 TPEOOBAHUIO MOTPEONUTEIS HITH UCITOJTHATEISA 00s3aTEIILHO.

Hudhopmayus 06 usmenenusx: ®PedepasibHbIM 3aKOHOM om 17 oOexabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PeOaKyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. UcnonauTeNb HE BIIpaBe TPeOOBATh YBEIWYCHHUS TBEPION CMETHI, a IIOTPEOUTENh - €€ YMEHBIIICHIS,
B TOM YHCIIE B Ciy4Yae, KOTJIa B MOMEHT 3aKIIOUEHUS JOTOBOPa MCKIHOYAIACh BO3MOXKHOCTh MPEAYCMOTPETh
TTOJTHBIA 00BEM MOJIEXKAIIIX BHITOJHEHUIO pa0OT (0Ka3aHUIO YCIYT) UM HEOOXOIUMBIX ISl STOTO PACXOJIOB.

HcnonHuTens UMeeT mpaBo TPeOOBATh YBEIMUYCHHS TBEPAON CMEThI MPU CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MAaTepHaloB M O0OpYMOBaHUS, MPEJOCTABIACMBIX HCIOJHUTEICM, a TaKXKE OKAa3bIBAEMbBIX EMY
TPETBUMHU JIUIIAMH YCIYT, KOTOPOE HENb3s ObUIO MPeayCMOTPETh MPH 3aKitoueHuH aoroBopa. [lpu orkaze
MTOTPEOUTEISI BRIIOJTHUTD 3TO TPEOOBAaHUE MCIIOIHUTEI BIIPABE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

Hupopmavus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 Odekabps 1999 2. N 212-D3 cmamos 33
oononnena nynkmom 3

3. Ecnu Bo3HUKIIa HEOOXOAUMOCTD BBHIITOJTHEHUS JOMIOJIHUTENBHBIX Pa0OT (OKa3aHMsl JOTIOIHUTEIbHBIX
YyCIYTr) W MO 3TOM NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIBHON CMETHI, MUCIIOJHUTENb O00s3aH
CBOEBPEMEHHO MpenynpeauTb o0 3ToM moTpebutens. Ecnu morpeOutens He gan corjacue Ha MPEBBILICHHE
MpUOIM3UTENHLHON CMETHl, OH BIIPaBe OTKAa3aTbCs OT MCIOJIHEHHS JOTOBOpa. B 3TOM cilydae MCHONHUTEND
MOJKET TpeOOBaTh OT MOTPEOUTEIS YIUIATHI IIEHBI 32 BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE NpEAyNPEAWBIIMNA TOTPEOHTENSE 0 HEOOXOAWMOCTH IPEBBIIICHUS
MPUOIM3UTENIFHOW CMEThI, 00S3aH HCIIOJHUTH JOTOBOpP, COXpaHSsS IMpaBO Ha ormjaTry paboTsl (yciIyru) B
rpeenax MpruOITU3NTEEHON CMETHI.

CraTbs 34. Brmonarenue paboTsl U3 MaTeEpHaa HCITOTHUTEIS

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 34 HacTOAIIEro 3akoHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. UcnionanTens 005f3aH BBHITOJHUTH PadOTy, OMPEAEICHHYIO TOTOBOPOM O BBITOJHEHHH PAaOOTHI, U3
CBOEr0o MaTepuaja U CBOUMH CPEICTBAMH, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

VcnonHutens, npenocTaBUBILNI MaTepyan Il BRIIOJHEHUS! pabOoThl, OTBEYAET 3a €ro HEeHaUIexallee
Ka4yecTBO I10 IpaBWiIaM 00 OTBETCTBEHHOCTH IPOJIABIIa 32 TOBAphl HEHAIEKAIIEr0 KauecTBa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. Marepran WCIONHUTENS OIUTAYMBAETCA IMOTpeOHTENeM TMpPH 3aKIIOYEHHH YKa3aHHOTO I0TrOBOpa
MIOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMMOJHEHWH PabOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera mpH MOJYYeHUH MOTPEOUTENEM BBITIOTHEHHON HCITONHUTENEM paOOThl, €CITU HHOM MOPSAIOK pPacdyeToB
3a MaTepual UCIOTHUTENS HE PEyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
6HECeHbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHMH pabOThl, MaTepual MOKET OBITh
MPEJOCTAaBICH UCIIOJIHUTEIEM HOoTpeduTento B Kpeaut. [locnenyroniee n3aMeHeHNE LeHbl PEI0CTaBICHHOTO B
KpeIuT MaTepHrajia UCTIONHUTENS He BIIeUET 3a co00l mepepacyera.

4. Marepuan HWCHOJHUTENS W HEOOXOJUMBIC ISl BBIMOJHEHUS Pa0OThl TEXHUYECKUE CPEACTBa,
MHCTPYMEHTHI U ITpoYee TOCTABIISIOTCS K MECTY BBIMOHEHHS PA0OT HCIIOTHUTEINIEM.

Cratbs 35. BeimonHenue paboTsl U3 MaTepuaia (C BEIbi0) MOTPeOnTEs
I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapUM K cTaThe 35 HacTOAIIEro 3akoHa

1. Ecnu paboTa BBITIOJIHSETCS TOJMHOCTHIO WM YaCTHMYHO M3 Marepuana (C BEIIbi0) MOTpeOUTes,
UCIIOJHUTE b OTBEYACT 3a COXPAHHOCTh 3TOT0 MaTepuaa (Belln) U MPaBHUIIbHOE €ro UCIOJIb30BaHNUE.

Hcnomuutens 06s13aH:

NpEeayNpeanTh MOTPEOUTENST O HENPUTOAHOCTH WM  HEIOOPOKAYSCTBEHHOCTH IE€PEIaHHOIO
moTpeduTeneM Mareprana (BeIm);

MPEJCTABUTh OTYET 00 M3PACXOJI0BAHUH MAaTEPUANa M BO3BPATUTD €r0 OCTATOK.

B ciyuac mTONHOM WM YACTHYHOW YTpaThl (MOBPEXKJCHWS) Marepuana (BEIIH), MPUHATOTO OT
MOTPEeOHUTENS, UCTIONHUTENh 0053aH B TPEXJIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHAIOM (BEIIbIO)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

AHAJIOTHYHOTO KAYeCTBa U 1O YKEJaHUI0 MOTPEOUTEINsT H3TOTOBUTH M3JIENINE M3 OJJHOPOIHOTO Marepraa (BeIu)
B pa3yMHBIN CpPOK, a MPU OTCYTCTBHUU OJHOPOIHOTO Marepuaia (BEIIy) aHAIOTHYHOTO KAa4eCTBA - BOBMECTHUTD
MMOTPEOUTENIO ABYKPATHYIO IIEHY YTpadeHHOTO (TIOBPEKIACHHOTO) MaTepuayia (BEIH), a TaKXe pPacXOIlbl,
ITOHECEHHBIC MTOTPEOUTEIIEM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. llena yrpadeHHOTO (TIOBPEXIEHHOT0) MaTepHaa (BeImln) OMpeaessIeTcs, HCXO0/s U3 IeHbl MaTeprala
(Bemm), CymiecTBOBaBIIE B TOM MecCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS JODKHO OBUIO OBITH
yIOBJIETBOPEHO HCHOJHUTEIEM B JEHb JOOPOBOJBHOIO YAOBIETBOPEHHUS TaKOro TpeOOBaHUS WIM B JICHb
BBIHECCHHUS CYAEOHOT0 PEeIICHHs, €CIIH TpeOOBaHNUE OTPeOUTENS 10OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Lena maTepuana (Bemiu), MepeaaBacMOro HCIOIHHUTENIO, ONPEeNsieTcs B AOTOBOPE O BBIOJIHEHUH
paboThI WK B MHOM AOKYMEHTE (KBUTAHLNH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UeHHE.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. HcnonHurenb OCBOOOXMAETCS OT OTBETCTBEHHOCTH 3a TMOJIHYK) WIH YacCTHYHYIO yTpaTy
(noBpexaeHue) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPEOUTENb NPEeayHpexacH
UCTIOJTHUTEIEM 00 0COOBIX CBOMCTBaxX MarepHana (BElIr), KOTOpbIe MOTYT MOBIIEYb 32 COOOH €ro MoJHYIO WIH
YaCTHYHYIO0 yTpary (MOBpekicHHE) MH0OO0 €Cl yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOIJIHM OBITh
00Hapy’KEHBI TPU HAJUICKAIICH MPUEMKE HCIIOTHUTEIEM dTOT0 MaTepraia (BEIn).

Hupopmayus 06 uzmenenusix: DedepasibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-@3 ¢ cmamvio 36
BHECEHbl USMEHEHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH MCIIONHUTEIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOATENIBCTBAX, KOTOPHIC
MOTYT HOBJIHSATH Ha KA4ECTBO BBINOJHAEMOM paboThl (OKa3bIBAEMOH YCIIyTH) UM IIOBJIEYD 3a
c000l HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK

I'APAHT: CMm. OHUmknoneguun, NO3NLUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 36
HACTOSIIEro 3aKoHa

VicnonHuTenb o0s3aH CBOEBPEMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3aHWH MOTPEOUTENs] M WHBIE OOCTOSITENBCTBA, 3aBHCANIME OT TMOTPEOMTEINs, MOTYT CHH3HTh KadecTBO
BBIMOJTHSAEMO# paboThI (OKa3bIBAEMO YCITYTH) WK TIOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnmu motpeOuTens, HECMOTPS HA CBOEBPEMEHHOE U 00OCHOBAHHOE HHPOPMHUPOBAHUE UCITOTHUTENIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HEMPHUTOJHBIA MM HeTOOpPOKAYeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHWH O
croco0e BBIMTOJIHEHUS paboThl (OKa3aHUs YCIYTH) JIMOO HE YCTPAHUT UHBIX OOCTOSTEIHCTB, KOTOPHIE MOTYT
CHU3UTh KAa4YeCTBO BBIMOJHAECMON paOOThl (OKa3bIBAEMOW YCIIYTH), UCHOJIHHUTEIbh BIIPaBE OTKAa3aThCS OT
WCTIONIHEHHS JJOTOBOpa O BBINOJHEHUH palboThl (OKAa3aHWUM YCIYTH) W MOTpeOOBaTh MOJHOTO BO3MEIICHHS
yOBITKOB.

Hudopmayua 06 usmenenusx: DedeparnbHbiM 3aKkoHOM om 27 uwnsa 2011 2. N 162-D3 ¢ cmamovio 37
BHeceHbl uzMenenus, 8Cmyrnarouue 8 CUlly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. Ilopsiok u GopMbl OIIIATHI BBIMOJHEHHOH paboThl (OKa3aHHON YCIYTH)

I'APAHT: CMm. DHUmknoneguu, nO3UUUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW k crathe 37
HaCTOSIIEro 3aKkoHa

[ToTpeOurenp 00s3aH OIIATUTh OKa3aHHBIC €My YCIYTH B MOPAIKE M B CPOKU, KOTOPHIC YCTAHOBJICHBI
JIOTOBOPOM C MCTIOTHUTEIICM.

IToTpeburens 00s3aH OIUIATUTH BBITOJIHEHHYIO HCIIOJHUTENIEM B ITOJIHOM 00BeMe paboTy Iocie ee
npuHATH ToTpeduTeneM. C coryiacus MmMoTpeOuTens pabora MOXKET OBITh OIUIaYeHa WM TIPH 3aKITIOYCHHH
JIOTOBOPA B TTOJTHOM pa3Mepe MK IIyTeM BBIJauu aBaHCa.

Omrata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX pPa0OT) TPOM3BOAUTCS TIOCPEICTBOM HAJIMYHBIX WIIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOLATENLCTBOM Poccwuiickoit deneparuu.

16.07.2025 Cucrema TAPAHT 33


https://internet.garant.ru/document/redirect/12117771/124
https://internet.garant.ru/document/redirect/12117771/40020
https://internet.garant.ru/document/redirect/12138155/127
https://internet.garant.ru/document/redirect/57593350/0
https://internet.garant.ru/document/redirect/77532784/0
https://internet.garant.ru/document/redirect/12187280/3
https://internet.garant.ru/document/redirect/12187280/231
https://internet.garant.ru/document/redirect/12287280/0
https://internet.garant.ru/document/redirect/12287280/0
https://internet.garant.ru/document/redirect/57589522/0
https://internet.garant.ru/document/redirect/77531913/0
https://internet.garant.ru/document/redirect/10164072/8611

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

IIpu wucmonp30BaHWUM HATUYHOW (OPMBI PAcUETOB OIuIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOJUTCSI B COOTBETCTBHH C YKa3aHUEM TPOJaBIia (MCTIONHUTENS) IyTeM BHECEHHS HATMYHBIX JICHEKHBIX
CpencTB TponmaBly (WCTIOMHUTEN0), JHO0 B KPEAWTHYIO OpraHWU3AlMI0, JHOO IIIATEKHOMY areHTy,
OCYIIECTBISIFOIIEMY JIEATEIBHOCTD IO TIPUEMY IIIATeXeH (PU3MYECKUX JIHII, THOO0 OGAHKOBCKOMY MIaTEXHOMY
areHTy (cybareHry), OCyIIeCTBISIONIEMY AEATEIbHOCTh B COOTBETCTBHU C 3aKOHOAATENLCTBOM O 0aHKaxX W
0aHKOBCKOM JEATEILHOCTH, €CITH HHOE HE YCTAHOBJICHO (eiepaTbHBIMU 3aKOHAMH WITH MHBIMA HOPMATHBHBIMU
npaBoBeIMH akTamu Poccuiickoii ®@eneparnuu. Ilpu sTom oO0s3arenbcTBa MOTPEOUTENS IEpell MPOJABIOM
(ucnonmHMTENEM) TO OIUIaTe TOBAapoB (paldoT, YCIyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JOEHEKHBIX CPEICTB C MOMEHTa BHECEHHsS HAIUYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO IPOAABILY
(ucrionHMTENO), NMOO B KPEOUTHYIO OpTraHU3alMio, JTHOO TUIATeKHOMY arcHTY, OCYHICCTBISIOIIEMY
JIESTSILHOCTD 10 MPUEMY IUIaTeXed (U3NIESCKUX JIUI, JIU00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIECTBIISIFOIIEMY JIESITEIbHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax H  OaHKOBCKOM
JIeSITEIIBHOCTH.

Cratbs 38. YTpatuna cuny.
Hngopmayus 06 usmenenusix: Cm. mexkem cmambu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 39
HACTOSIIEro 3aKoHa

[locneacTBua HapymieHHs] yCIOBHHA JOTOBOPOB 00 OKa3aHWM OTAEIBHBIX BHUIOB YCIYT, €CIIH TaKHe
JIOTOBOPBI TI0 CBOEMY XapakTepy He NoAnafaloT 1o JeicTBUE HACTOSIIEH IIaBbl, ONPEIEIIOTCS 3aKOHOM.

Undopmayus 06 usmenenusx: DedeparnbHbiM 3aKOHOM om 18 wuwaa 2011 2. N 242-D3 znasa Il
oononnena cmamveti 39.1, ecmynarowed 8 cuny ¢ 1 aseycma 2011 2.

CraTtbsa 39.1. IlpaBmia okasaHus OTIEIBHBIX BHIOB YCIYT, BBHITOJHEHHS OTAEIBHBIX BHIOB PabOT
MTOTPEOUTEISIM

IF'APAHT:  Cwm. QHUMKNONEANUW 1 apyrue KOMMEHTapun k cratbe 39.1 HacTosmero 3akoHa

[MpaBuna okazaHusl OTIECNBHBIX BHJIOB YCIYT, BBIMOJHEHHS OTACIBHBIX BUIOB pabOT MoTpeOUTEIsIM
ycraHaBiuBarorcs [IpaBurensctBom Pocceniickoit @enepanuu.

I'nmaBa IV. I'ocynapcTBeHHasi M o0lecTBeHHAs 3al[ATA NPAB MOTpeduTe e

IF'APAHT:  Cwm. cxemy "l'ocynapcTBeHHas M 0OIIECTBEHHAs 3allUTa MIPpaB moTpedurenen"

Hudpopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edeparbHbil 3aKoH om 11
utonst 2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYyIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAaCTH 3allMThl IPaB
roTpeduTenei

I'APAHT: CM.OHUMKNoONeann, no3vLMM BbICWIMX CYOOB W apyrue KOMMEHTapum k cratbe 40
HACTOSIIEro 3aKoHa

1. denepanbHBIil TOCYAapCTBEHHBIN KOHTPOJH (HAA30p) B OOJIACTH 3aIUTHI MpaB IMOTpeOUTEINeH
ocymecTBisiercs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTW, yIIOIHOMOYeHHBIM [IpaBUTEeIhCTBOM
Poccwiickoit @enepatnu (gaiee - oprad rocy1apcTBEHHOTO HA30pa).

2. IlpenmeroM (enepa’dbHOTO TOCYIAapCTBEHHOTO KOHTpONA (Hag3opa) B OONAacTH 3alIuThl IIPaB
MOTpeOHuTENeH SBISIOTCS:

1) cobnroneHre U3roTOBUTEISIMU, UCIOIHUTESIMH, TPOJABLIaMH, YIIOTHOMOYEHHBIMH OPraHU3aLMSIMU
WM YIOJTHOMOUYEHHBIMU MHIMBUAYAIBHBIMU NPEANPUHUMATENIAMU, UMIIOPTEPAMH, BIIAJENIbLIAMU arperaTopos
00s13aTeNbHBIX TPeOOBaHMH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, APYTMMH (elepalbHbIMH 3aKOHAMHU H
WHBIMU HOPMAaTHBHBIMU IIpaBOBbIMM akTaMu Poccuiickoii ®enepanuu, a TakKe aKTaMH, COCTaBIISIOIIAMHU
npaBo EBpasuiickoro 3KOHOMHUYECKOTO COI03a, PETYJIMPYIOUIMMH OTHOLICHHS B OONAacTH 3aIlWTHl IpaB
noTpeouTeNeH;

16.07.2025 Cucrema TAPAHT 34


https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/57589523/0
https://internet.garant.ru/document/redirect/77532368/0
https://internet.garant.ru/document/redirect/12188101/15
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/405822253/0
https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/5521261/0
https://internet.garant.ru/document/redirect/400889843/402
https://internet.garant.ru/document/redirect/57593307/0
https://internet.garant.ru/document/redirect/77532478/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2) coOmoaeHne HW3TOTOBUTENEM, WCHOJIHHUTEIEM (JIMIIOM, BBIMONHAIOMUM (YHKIUH HHOCTPAHHOTO
W3TOTOBUTEIS), TPOJABIIOM TPeOOBaHWH, YCTAHOBICHHBIX TEXHUYECKUMH pPErilaMEeHTaMH, WIN 00s3aTeNbHBIX
TpeOOBaHMM, MOMIEKAMX NPUMEHEHHIO A0 [IHS BCTYIUIGHHS B CHJIy TEXHHUYECKMX PpETJIaMEHTOB B
cootBerctBun ¢ PepeparnbHbiM 3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuu';

Hupopmayusn 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparbHbil
3aKoH om 4 aseycma 2023 2. N 474-D3

3) coOmoaeHMe TPOAABIIaAMU W BIIAJCIIBIIAMH arperaTropoB 00sA3aTebHBIX TPEOOBAHMM K MapKHPOBKE
TOBapOB CpEJCTBAMH HWACHTUDHUKAIMHN, K Tepenade MHPOPMANHUK B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a 00OpOTOM TOBapOB, MOMJEKAIIMX O0A3aTENbHON MapKUPOBKE CpEACTBAMU
uaeHTU(UKANNY, ¥ UHBIX TpeOOBaHMIA, CBSI3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX MOJICKUT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMYy B COOTBETCTBHU ¢ PeeparibHbiM
3akoHOM ot 28 nekabps 2009 roma N 381-®3 "OO ocHOBax rocyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOMN
nesirenbHocTH B Poccuiickoit denepanuun", PegepansbHbiM 3akoHoM ot 13 urons 2023 roma N 203-®3 "O
rOCYy/IapCTBCHHOM pEryJIMPOBaHUU MPOU3BOACTBA U 000pOTa TabauHBIX W3JCIUH, TaOA4YHOU MPOIYKIUH,
HHUKOTHHCOIEPIKAIIEH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITUIIOBOTO CITHPTA,
ANKOTOJIFHOW M CIIMPTOCOJEpIKalieil MPOAyKIUH 1 00 OorpaHWyYeHHH MoTpebiaeHus (paciuTHs) alKOrOJbHON
MPOIYKINA'", 32 UCKIIOYCHHEM TaKUX 00s3aTeIbHBIX TPEOOBAHHM, OTHOCIIIMXCS K MPEIMETY PETHOHAIBHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 00J1aCTH POHUYHON MPOAAKU AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MPOAYKIMKA ¥ (efepabHOTO TOCYyIapCTBEHHOTO KOHTPOIS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, AJIKOTOJIEHOM U CIIUPTOCOAEPIKAIIeH MPOIYKIIHH.

3. OpraHu3zanusi ¥ OCyIIECTBICHHE (eepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obnactu
3aIIUTHI IpaB moTpedurenei peryaupyrorcs PenepansHbiM 3akoHOM ot 31 mrong 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Ha30pe) U MyHHIMIaTsHOM KOHTpodJie B Poccuiickoit @enepanun”.

4. lMonoxeHve o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 0O0JAacTH 3allUThI IpaB
notpedurenelt yreepxkaaercs [IpaBurensctBom Poccutickoii denepanuu.

5. B monoxeHnu o QeneparbHOM TOCYAapcTBEHHOM KOHTpOJie (Haa3ope) B 00NAaCTH 3allUTHl IpaB
norpeduTeNnell yKa3bplBalOTCS HAUMEHOBAHWE M CTPYKTYPHBIE DJIEMEHTBI TEXHHYECKOTO periiaMeHTa W (W)
00s13aTeNHbHBIX TPEOOBAHUH, MMOIEKANIX TPUMEHEHHIO JIO JHS BCTYIUICHHS B CUITy TEXHUYECKUX PErJIaMEHTOB
B coorBerctBuu ¢ PegepancHbiM 3akoHOM ot 27 nmekabps 2002 roma N 184-d3 "O TeXHHYECKOM
perynupoBaHuu', OllEHKa COOIOEHHSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (hefeparbHOTO roCyIapCTBEHHOTO
KOHTpoyg (Ham3opa) B OONACTH 3amlUThl TpaB TOTpeOuTeNneld, a TakkKe BHUIBl TPOAYKIINH, SBISIONIHECS
oOBexTamu (henepanbHOTO TOCYapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3allUThI PaB MOTPEeOUTENeH.

6. Opran rocyIapCTBEHHOTO HaJ30pa €XKEroJ[HO TOTOBUT T'OCYNAapPCTBEHHBIH IOKIAJ O 3allUTe MpaB
notpedureneii B Poccuiickoit ®Penepanum B MNopske, ycraHoBieHHoM [IpaButensctBoM Poccuiickoit
Denepanuu.

7. Opran rocynapCTBEHHOTO Haja30pa BIpaBe oOpamaTthCsi B Cyl C 3asBICHUSIMH B 3allIUTy TpaB
NoTpeOHTENIeH M 3aKOHHBIX MHTEPECOB OTIEIBHBIX MOTpeOuTeNnel (Tpynmbl NOTpeduTeNnei, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHMKBUIAIMA WM3TOTOBUTENS (MCIOJIHUTENS, MPOJAaBIa,
YHOJHOMOYEHHON OpTaHW3allii, MMIIOPTEPa, BJaJeNblia arperaropa) au00 O MPEKpaIIeHWH AEATeIbHOCTH
WHIMBUIYAIBHOTO TIpEANpPHHAMATENs (YIOJIHOMOYEHHOTO WHIUBUIYaTbHOTO TpEANPHHUMATEINS) 3a Tpydoe
(ToBIIEKIIIEE CMEPTH MIIM MAaCCOBBIE 3a00JIeBaHMS, OTPABJICHIS JITOIeH) HApYIIICHHE TIPaB MOTPEOUTEICH.

8. Opran roCcyIapCTBEHHOTO HAaa30pa B IMOPSIKE, YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanny, MOKET OBITh IPUBIIEYEH CYIOM K YYacTHIO B Jiejle, a TakKe BIpaBe BCTYIATh B JIENO MO CBOSH
VHUIMATHBE WU 110 MHHUIHATUBE JINII, YIACTBYIOIINX B JIENe, IS a4l 3aKIFOYSHHS TI0 JIENY B MEJSAX 3aIlUThI
IIpaB MOTpEOUTENCH B paMKaX IPakJaHCKOTO WM aJJMHHUCTPATUBHOTO CYJIOIPOU3BOJICTBA.

9. Opran rocy1apcTBEHHOTO Hag30pa BIOpPaBe AaBaTh Pa3bsSCHEHHUS MO BONPOCAM MPUMEHEHHUS 3aKOHOB
Y MHBIX HOPMATHBHBIX MPAaBOBHIX akTOB Poccuiickoit depepanyu, peryiupyroldX OTHOIICHUS B OOJACTH
3aIUTHI IPaB NOTPEOUTEIICH.

10. KoHcynbTUpOBaHUE, MPOPUIAKTUYCCKHUI BHU3UT, HAOJIOJICHUE 3a COOJIFOJICHUEM O00s3aTeIIbHBIX
TpeOOBaHMIA, BbIE3THOE  OOCIEJOBAaHWE MOTYT MPOBOAMTHCS  (elepalbHbIMH  TOCYAaPCTBEHHBIMU
YUPEKICHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAaa30pa, B TMOPSAKE U CIydasXx,
YCTaHOBJIEHHBIX MOJIOKEHHEM O (heepatbHOM TOCy1apCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3aIUTHI TIPaB
MTOTPEOUTEIICH.

Hupopmauusn 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - @edepasibHbll 3aKOH om 1
anpensn 2025 2. N 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. 6ydywyto pedakyutro
Cmamus 41 usmenena c 1 aneaps 2019 2. - @edeparibHbil 3aKoH om 29 uions 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 41. OO6s3aHHOCTh M3rOTOBHUTENS (MCIIOIHHUTENS, MPOJABIA, YIIOJHOMOYCHHON OpraHH3aliu
WIA YNOJHOMOYEHHOTO HWHAWBUAYAIBHOIO NPEANPUHUMATEINS, HMIIOpTEepa, Biajelbla
arperatropa) 1o npeaocTaBIeHUI0 HH()OPMALUU OpraHy roCyJapCTBEHHOI'O Haa30pa

T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTapUK K ctathe 41 HacTosIero 3akoHa

UzroroBuTens (MCIONHATEND, MPOAABEI, YIIOJTHOMOYEHHAS OpTaHW3allysl WU YIIOJTHOMOYECHHBIH
VHAVNBUIYATbHBIA TpEANPUHUMATENb, HMIIOPTEp, BIAJENel] arperaropa) 1o TpeOOBaHHWIO OpraHa
rOCy/IapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIAI[ O0s3aH TPENOCTaBUTh B YCTAHOBICHHBIH HMH CpPOK
JIOCTOBEPHBIC CBEJCHHSI, JOKYMEHTAIIMI0, OOBSICHEHUS B MUCHMEHHON M (WIM) YCTHOH ¢opMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHUS OpPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOIKHOCTHBIMH
JIMLaMH IOJIHOMOYMH, YCTaHOBJIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Cratbsa 42. YTpaTtuna cuny.
Hngopmayus 06 usmenenusx: — Cm. mexcm cmamsu 42

Hngopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edeparibHbili 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakuuro

Cratbs 42.1. [TonHOMOYMS BBICIIUX MCIIOJHUTEIBHBIX OPraHOB cyObekToB Poccuiickoit denepanun B
00JIaCTH 3aIIUTHI IpaB MOTpeOUTENeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosero 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicmii HCIIOMHHUTENBHBIA OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit Peneparnuun
OCYIIECTBIISIET MEPOIIPHUATHS 110 peaan3alnn, 00eCIeUeHHIO 1 3aIUTe MIPpaB MoTpeOuTeNe 1 B mpeaesnax CBOUX
MTOJIHOMOYMIA TPUHUMAET ONPEIEIEHHBIE MEPHI.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. B nensax coneiicTBUs 3alInTe MpaB NOTpeOUTENEH HCIIOMHUTENBHBIE OPTaHbl CyObeKkToB Poccuiickoit
Oenepannu  pa3pabaThIBAIOT PErHOHAJBHBIE NPOrpAaMMBI IO 3allUTe IpaB MOTPeOUTENed M OKa3bIBAaIOT
COJICHICTBHE OpraHaM MECTHOTO CaMOYIMpPABJICHUS U OOINCCTBECHHBIM OOBCIUHCHHUSIM MOTpeOUTEeNner (ux
accoIMaIMsIM, COI03aM) B OCYIIIECTBICHUH UMH 3aIlUTHI IPaB MOTpeOUTENEH.

Hupopmayus 06 usmenenusix:  Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 uwona 2021 2. - @edepasibHbll
3aKoH om 11 urona 2021 2. N 170-D3

3. Opran rocyAapCTBEHHOTO HaJq30pa YTBEPXKIAET METOJMUYECKHE PEKOMEHAAIMH 1Mo pa3paboTke U
peann3anyuy pernoHaNbHBIX 1 MyHUIUIIAIBEHBIX IPOTPAMM I10 3aIUTE TIPaB MOTPeOUTEICH.

Hupopmayus 06 usmenenusx:  Cmamos 42.2 usmenena c 19 aseyema 2024 2. - @edepasibHbil 3aKOH om 8
ageycma 2024 2. N 232-@D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. TIlepemaya OCYIIECTBIEHHS IIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Haa3opa
WCTIOTHUTENHHBIM OpTraHaM cyOobekToB Poccuiickoit @enepannu

T'APAHT: CM. KOMMEHTapUK k ctatbe 42.2 HACTOAIIETO 3aKOHA

[MomHOMOYMS ~ opraHa  TOCYAapCTBEHHOTO  Hajg30opa IO  OCYHIECTBICHUIO  (elepaibHOro
rOCYJJapCTBEHHOTO HAJ30pa B 00JACTH 3alIUTHI TIPaB MOTPEOUTENEH MOTYT MepeaBaThes Uil OCYIICCTBICHUS
WCTIONHUTENBHBIM OpraaM cy0pekToB Poccuiickoit ®enepammm moctaHoBieHusMu llpaBurenbcTBa
Poccuiickoii ®denepannu B mopsake, ycraHoieHHoM PefeparnbHbiM 3akoHOM ot 21 mekabpst 2021 roma
N 414-®3 "O06 oOmux NpyUHIUIIAX OPTaHU3aIUH ITyOIUIHOH BIacTH B cyObekTax Poccuiickoit ®eneparmm’.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hndopmayus 06 usmenenusx:  3axon oononnen cmamoeii 42.3 ¢ 29 mapma 2019 e. - @edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OOparieHue NOTpeOUTEINST MOKET OBITh HAIIPABICHO B MMHUCBMEHHOW opMe Ha OYMaKHOM HOCHTEINE
WIH B 3JCKTPOHHON (opMe B OpraH TrocyJapCTBEHHOTO HaJ30pa, WHBIC YIOITHOMOYCHHBIC (enepabHbIe
OpraHbl WCIOJHUTEIHPHOW BJIACTH, WUCHOJHUTENBHBIA opraH cyonekra Poccuiickoit ®@enepanmu b0 opraH
MECTHOI'O CaMOYIIPaBJICHUS.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyro pedakyuro

2. OOpameHne TOTpeOHWTENST MOXKET OBITH HAMpaBiIeHO IO II0YTe, C HCIOJIE30BAaHUEM
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHEeT", B TOM dmcie OQUIMAIBFHOTO caiiTa opraHa
rOCyJapCTBEHHOI'O Hal30pa, WHBIX YIOJIHOMOYEHHBIX (eAepajbHbIX OPTraHOB HCIIOJIHUTEIBHOM BIacTw,
HCTIONHUTENBHOTO opraHa cyowekta Poccuiickoit depepaumu 1100 opraHa MECTHOTO camMoympasieHHA (B
cyobekrax Poccuiickoii ®epepaumu - ropomax ¢enepanbHoro 3HaueHuss Mockse, Cankt-llerepOypre u
Cesacrornosne ¢ UCIOIb30BaHHEM OPHINAIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae, €M 3TO
MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit @enepanun - TopoloB (eaepalbHOro 3Ha4eHUs] MOCKBBI,
Cankr-Ilerepbypra u CeBactomnois), €4UHOINO nopTara rocylapCTBEHHBIX H MYHUIMIIAIBHBIX YCIYT JHOO
PETHOHAILHOTO TMOPTajia TOCYJApCTBEHHBIX M MYHHIUMAJIBHBIX YCIYT, & TaKKe MOXET OBITh MPUHSITO NPH
JIMYHOM TIpHEME 3asBUTEII.

3. B MHOro(pyHKIIHOHATBHBIX [EHTPAX MPEJIOCTABICHUS TOCYJAapPCTBEHHBIX W MYHHUIIMIIANBHBIX YCIYT
MOTYT OCYIIECTBIISITHCS MPUEM OOpaIieHuil moTpeduTeNell 1 KOHCYIbTHPOBAHUE MOTPEOUTENICH 1O BOIIpOCcaM
3alIUThl UX NPaB HA OCHOBAHMUHU COIVIALICHUI O B3aMMOJEHCTBUM MEXKAY MHOTO()YHKIIMOHAIBHBIMU LIEHTPaMU
IIPENOCTABICHUS TOCYJAPCTBEHHBIX U MYHULMINAIBHBIX yCIyr U (eAepajbHbIMA OpraHaMH HCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH I'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH rOCyIapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOT'O CaMOYIIPaBJICHUSL.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmames 43
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratba 43. OTBETCTBEHHOCTh 3a HapylICHHE IpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH M
WHBIMH HOPMaTUBHBIMH MTPaBOBBIMH akTamMu Poccuiickoit @eneparn

T'APAHT: CMm. OHUMKNoneguwn, Mno3uLUK BbICLUMX CYOOB M OpyrHe KOMMEHTApUM K crathe 43
HACTOSIIIEro 3aKoHa
Cum. cxeMy "OTBETCTBEHHOCTb 32 HapyIICHNE 3aKOHOIATeIILCTBA O 3aIIUTE MPaB MOTpeouTenei"

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMU HOPMAaTHUBHBIMU IPABOBBIMHU
akrtamu Poccuiickoit ®eneparuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS OpTraHU3aIlHsl U
YHOJIHOMOUYEHHBIH MHAMBUIyaJIbHBIN MIpeNpUHUMATENb, UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNMOBHYHO
UM FpaXkgaHCKO-NpPaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoil
denepanuu.

Hupopmayus 06 usmenenusix:  Cmamos 44 uzmenena ¢ 29 mapma 2019 2. - @edeparsibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbs 44. OcyiiecTBICHHUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMid MECTHOTO CaMOYIIPaBICHUS

I'APAHT: CMm. JHUmknoneguu, nO3vLUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW Kk crathe 44
HaCTOSIIEro 3aKkoHa
CMm. MeToanyeckne pekoMmeHOauun misi OpraHoB MECTHOTO CaMOYIIpaBJICHHUS IO OpPraHU3alluK 3aIllUThI
npaB otpeduteneit (paspadorannsie MAIL PO)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B mensx 3amuTel mpaB MmoOTpeOWTENeld HAa TEPPUTOPUM MYHHUIUIIAIBHOTO OOpa30BaHUSI OpTaHBI
MECTHOTO CaMOYITPaBJICHHUS BIIPaBE:

paccMaTpuBaTh OOpamIeHUs] NOTpeOHTEeNeH, KOHCYIbTUPOBATh HMX IO BONPOCAM 3aIIUTHI IIPaB
moTpeOuTeNeH;

oOpamaThCsi B CyIbl B 3aIIUTY TIpaB MoTpeduTene (HeonpeaeneHHOTo Kpyra moTpednuTenei);

pa3pabaTbiBaTh MyHHIUIIATEHBIE TPOTPAMMBI TI0 3aILUTE MPaB MOTPEOUTEICH.

[Ipu BbIsIBNIEHNH MO OOpaLICHUIO MOTPEOUTENS TOBapoB (paboT, yciayr) HEHaAJe)Kallero KauecTna, a
TaKKe OMACHBIX JJISI KU3HH, 370pOBbsI, UMYIIECTBA NOTPEOUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSI He3aMeIUINTEeNIbHO HM3BEIaloT 00 3ToM (eaepaibHbIE OpraHbl HCHOJIHUTENBHON BIACTH,
OCYIIECTBIISIFOLIME KOHTPOJIb 32 KAUECTBOM M 6€30I1aCHOCTBIO TOBAapOB (padoT, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DegepanbHbii 3akoH ot 18 mapra 2019 r. N 38-03

Hnupopmayus 06 usmenenusix:  CM. pedsiOywyto pedakyuto.

HUndhopmavyuss 06 usmenenusx: @DedepasibHbIM 3akOHOM 21 oexabps 2004 2. N 171-D3 cmamesi 45
UBJIOJICEHA 8 HOBOU PEeOaKyulU
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

CraTbs 45. TIpaBa 00111eCTBEHHBIX 00BeIUHEHNH MOTPeOUTENEH (X ACCOIHAINiA, COI030B)

T'APAHT: CMm. JHumknoneguu, nO3VUUM BbICWUMX CYOOB HW apyrde KOMMEHTapuuM k cratbe 45
HaACTOALICTO 3akoHa

1. T'paxaane BIpaBe OOBCTUHITHCA Ha JOOPOBOJILHONH OCHOBE B OOIECTBEHHBIC OOBEIMHCHHUS
notpeburenel (MX acCOIUAIMH, COI3bl), KOTOPBHIC OCYIICCTBIISIFOT CBOIO ACATEIBHOCTH B COOTBETCTBUH C
yCTaBaMM yKa3aHHBIX OOBCIMHCHUH (MX accoIMalMii, COK30B) W 3aKOHOAATEeSbCTBOM Poccuiickoii
denepanuu.

Hupopmayus 06 usmenenusix: Ilynkm 2 uzmenen c¢ 19 aseycma 2024 2. - @edeparibHbIU 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. ObuiecTBeHHbIC 00BETUHEHUS TOTpeOnTENeH (MX accOlMaIMU, COO3bI) ISl OCYIIECTBICHHS CBOUX
YCTaBHBIX LIENIEH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTebHBIX TpeOOBaHWH K ToBapaMm (paboram, yciyram), a TaKxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIpaBOBBIX akTOB Pocculiickoii ®enepanny, perynupyronmx
OTHOIIEHUS B 00JIaCTH 3aIMUTHI IIPaB MOTPEOUTENCH;

MIPOBOINTH HE3aBHCHMYIO OKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (PpadoT, yCIIyT) 3asBICHHON MpoAaBIaMu (M3TOTOBUTEISMH,
HCTIOTHUTENSIMH ) HH(GOPMAINH O HUX;

OCYIIECTBJIATHh OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHEM TIpaB IMOTPEOUTENe U HAIIPABISTh B OpTaH
rOCyIapCTBEHHOTO HAJ30pa M OpPTaHbl MECTHOTO CaMOyIpaBiieHUs WH(OpMaIuio o (akTax HapylmleHHH IpaB
moTpeduTeNnel IS MPOBEACHUS MPOBEPKH STHUX (DAKTOB U NPUHATUS B CIIy4ae WX MOATBEPIKICHHUS MeEp IO
MIPECCUCHHUIO HAPYIICHUH IMpaB MOTPeOUTENIel B MpejeiaX MOJHOMOYMH YKa3aHHBIX OPraHOB, Y4acTBOBaTh B
MIPOBEACHUN HKCIEPTU3 MO (haKTaM HAPYLICHW MpaB MOTPEOUTENCH B CBS3U C OOPALICHUSIMH ITOTPEOUTEICH.
[Ipu ocyiiecTBIIEHUH OOIIECTBEHHOI'O KOHTPOJIS OOLIECTBEHHbBIC 00bEMHECHNUS MOTpeduTeNel (MX acColraIi,
COIO3BI) HE BIIpaBe TPEOOBATH OT U3TOTOBUTENEH (MCIIOIHUTENICH, TPOJABIIOB, YIIOJIHOMOUYCHHBIX OpraHU3aIlni
WM YMOJTHOMOYEHHBIX WHAWBHIYaJbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTABICHHE IOKYMEHTOB
(BBITIONTHEHUE EHCTBHIA), 00A3aHHOCTh IPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX TTO TPEOOBAHHIO TIOTPEOHUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIHIO 0 TIpaBax MOTpeOUTeNel U 0 HEOOXOIUMBIX JAEUCTBUAX 110 3aITUTE STUX
IpaB, O pe3ylibTaTax CpPaBHUTEIHHBIX WCCIENOBAaHUA KadecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIuio, KoTopas OyaeT crnocoOCTBOBaTh pealM3alMy IPaB W 3aKOHHBIX HWHTEPECOB IMOTPEOHUTENEH.
[TyOnukyemble OOIIECTBEHHBIMU OOBEIUHCHHUSIMH IMOTpEOUTENeH (MX acCONMMAIUSMHU, COI3aMHU) PE3yJIbTaThI
CPaBHUTENIBHBIX UCCIICOBAHUIN Ka4eCTBA TOBAPOB (paboT, YCIIYT) HE SBISIOTCS PEKIAMO;

BHOCUTH B q)e,ﬂepaﬂI)HLIC OpraHbl HUCIIOJHUTEIbHOM BJIaCTH, OpraHU3aAllUM NPCIJIOKCHUA O MPUHATUA
Mep IO TIOBBIIICHUIO KayecTBa TOBApOB (PadoT, yCiyr), MO MPHOCTAHOBICHUIO MPOU3BOJCTBA M PealU3alliH
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEABSABIAEMbIM K HUM U YCTAaHOBJIIEHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepannu
0 TEXHUICCKOM PETyIUPOBAHUH 00s13aTEIIHHBIM TPEOOBAHUSM;

BHOCHTH B OPraHBbI NPOKYpaTypbl W ¢eneparbHble OpPraHbl HWCIOTHUTEIHHON BIIACTH MaTepHajbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIAIONINX ITPOU3BOCTBO U PEANH3AIHAI0 TOBAPOB (BHITIOTHEHHE
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pabot, okazaHHe yCIyT), HE COOTBETCTBYIONIMX MPEABSIBISIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAaHUIM, a TaK¥Ke
HapyIIAIOIIUX MpaBa MOTPeOUTENeH, YCTaHOBICHHBIC 3aKOHAMU U HHBIMH HOPMATUBHBIMH TIPABOBBIMU aKTaMU
Poccuiickoit @enepanuu;

oOpamateCsi B OpraHbl HPOKypaTypsl ¢ IPOCEOaMH TPHUHECTH MPOTECTHI O IPU3HAHUH
HEJIeHCTBUTELHBIMU aKTOB (heiepallbHBIX OPTaHOB MCTIOJHUTEBHOM BIACTH, aKTOB HCIIOJTHUTEILHBIX OPraHOB
cyowekroB Poccuiickoit denepanuy 1 akTOB OPraHOB MECTHOTO CaAMOYTIPABJICHUS, IPOTHBOPEYAINX 3aKOHAM U
HWHBIM PETYJIHMPYIOIIMM OTHOIICHUS B 00JACTH 3alllMTHI MPaB MOTpeOUTENe HOPMATHBHBIM IIPABOBBIM aKTaM
Poccuiickoit denepanumy;

o0pamiaThCsi B CyJbl C 3asBJICHUSMH B 3aIIUTY MIPaB MOTpeOUTENCH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpeduTenel (rpynisl HOTpeOuTeNel, HeONpeAeICHHOTO Kpyra oTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMAIMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB TOTpeOHTENeH,
KauecTBa U O€30M1aCHOCTH TOBApOB (padoT, yciIyr).

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 uiona 2011 2. N 242-D3 ¢ cmamwio 46
8HeceHbl uzmMeHenus, ecmynarouwjue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 46. 3amumra mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmotpeduTesnei

I'APAHT: CMm. DHUmknoneguu, nosvuUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 46
HACTOSIIEro 3aKoHa

Opral rocy1apcTBEHHOT0 HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHHUS, OOIIIECTBEHHBIC 00bEAMHECHUS
moTpeduTenel (MX acCOIMAINH, COIO3bI) BIIPaBEe MPEIBIBIATHL HCKH B CYJBI O MPEKPAICHUN TPOTHBOIPABHEIX
NEHCTBUN M3rOTOBUTENS (MCIIOJIHUTENS, MPOJABIA, YIIOTHOMOYCHHOW OPTaHWM3AIldU WIN YIIOJTHOMOYEHHOTO
MHANBUIYATFHOTO MPENITPUHAMATEIIS, IMIIOPTEpa) B OTHOIIEHUH HEOTIPEAETICHHOTO Kpyra MoTpeOnuTeNeH.

[Ipu ymoBiIeTBOpPEHHH TakKOrOo WCKa CYJ OOs3bIBa€T NMPaBOHAPYIIUTENS AOBECTH B YCTAHOBJICHHBIH
CyJIOM CpOK dYepe3 CpelCcTBa MaccoBOW HMH(OpMAalMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PEIICHHE CyAa O MPHU3HAHWUW JEHUCTBUN M3TOTOBUTEINS (MCTIOTHHUTEINS,
MPOJIaBIlIa, YIOJHOMOUYEHHON OpraHM3alii WIM YIOJHOMOUYEHHOTO HWHIMBUAYAIBLHOTO MPEINpPUHUMATENS,
HMMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPE/ICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNIbHO Ui Cya,
paccMaTpHBAIOIIET0 WCK MOTPEOUTENs O 3allUTe €ro MpaB, BO3HUKIIMX BCJICJACTBHEC HACTYILICHUS
TPKIAHCKO-TIPABOBBIX TOCIEACTBUI JCHCTBUIT M3TOTOBHUTENS (MCIOIHUTENS, MPOAABIA, YIOTHOMOYCHHOU
OpraHU3alU{ WIA YIIOJIHOMOYCHHOTO WHIWBHIYAIBHOTO MPEAIMPHHUMATEIS, HMIIOPTEPa), B 9aCTH BOIIPOCOB,
AMEITH JTU MECTO TaKWe JIEHCTBUS W COBEPIICHBI JIH OHU HW3TOTOBHTENEM (WCIOJIHUTEIEM, IPOIABIIOM,
YIIOJJTHOMOYEHHOW  OpraHu3aled  WJId  YINOJHOMOYEHHBIM  WHIWMBUAYaJbHBIM  MpPEANpPUHUMATENEM,
HAMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, TNPEIBSIBICHHOIO OOMIECTBEHHBIM OOBEIUHEHUEM
motpebureneid (WX accommanueidl, COO30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHHS B HHTepecax
HEOIPEAEICHHOTO Kpyra mnoTpeduTeneld, cyA MPUHUMAET pElIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00BeIMHEHUIO TIOTPEOUTENEH (MX acCOIMAINK, COI03Y), OpraHaM MECTHOTO CaMOYTPABJICHHS BCEX MIOHECEHHBIX
0 JIeTy Cy/AeOHBIX M3ICPIKEK, a TAKIKE WHBIX BOZHUKIIUX JO OOpaIleHus B Cy/l U CBS3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJAUMBIX PAaCcXOJI0B, B TOM YHCJE PacXOO0B Ha MPOBCACHUEC HE3AaBUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUSI B PE3YJIbTATe MPOBEACHUS TaKOH AKCIIEPTU3bI HapyIIeHUs 00s3aTeIbHBIX TPEOOBAaHUI K TOBapam
(pabotam, yciyram).

[Ipe3unent Poccuiickoit denepaunu B.Ensnun

Mocksa, Jlom CoBeToB
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